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Reason for Issue 

To remind teams, as of May 18, 2023, "Commuter Travel" employees are also required to purchase a Staff 

Travel booking to travel. Staff Travel bookings are available for easyJet employees as well as their families 

and friends. 

There are 2 types of Staff Travel bookings: 

- Confirmed 

- Standby (SBY in eRes) 

For confirmed booking, there is no action to be taken because it will be considered as a normal passenger. 

 

Details 

For Staff standby bookings, see below the new procedure: 

The number of "Staff Standby" tickets available increases from 2 to 8 per flight but 2 new Jump Seats 

become available on the seat map in the event of a full cabin and for easyJet staff only.  

 

• Jump Seat Cabin (JSC) = available for all easyJet employees  

• Jump Seat Flight Deck (JSF) = Only for easyJet Cabin or flight crew 
 

          Example of easyJet ID             Example of Cabin/Flight crew ID 

                                                         
 

Jump seats are only available on the flights below except in the case of Cabin/Flight crew in training. 

- Austrian registered a/c : OE-XXX =  EJU flights 
- UK registered a/c : G-XXXX = EZY flights 

The TCO will have to first seek authorisation from the captain and ask for availability of the jump seats 

before assigning them. 

 

Standby priority list at gate : 

1. SAG : Customers on standby due to overbooking = Passenger seat only  
 

2. SBY with the « Commuter » letter + easyJet/Cabin/Flight crew ID = « Jump Seat » or passenger seat 
if available 

HB-XXX / EZS =  

June 27, 2024

https://easy.nnsend.net//acknowledge_msg?ref=50578&ts=1719492146
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a. Where more than one commuter traveller is listed for the flight, priority is given to the 
commuter with the earliest sequence number (as indicated on the commuter letter) 

 

 

3. Other SBY: in order of seniority of the booking date (see flight close report* below) 
a. easyJet employees (only if they show their ID) can also be assigned a Jump Seat if available 

and if necessary (if no cabin seats available) 
b.  Family members or friends can only be allocated a passenger seat  

 

*In the “flight close report” (option 4) the order 

of SBY is automatically set by date of 

booking (the first in the list being the oldest) 

 

Reminder: All SBY tickets allow one small and one large cabin bag free of charge. In the event of lack of 

space in the cabin, large cabin baggage can be tagged for the hold free of charge. 

 

 

How to board a staff member on a "Jump seat". 

      - Confirm the SBY = STC + line number 

      - Board the SBY with its sequence number 

      - Type "JSC" or "JSF" 
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The Jump seat will appear in the « flight close report ».

 

LMC : 

Jump seats will have to be added in the LMC boxes as per below: 

- Jump Seat Cabin (JSC) =>             + 1 JSC in ZONE C 
- Jump Seat Flight Deck (JSF) =>    + 1 JSF in ZONE A 
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