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Reason for Issue

The UK Government is introducing an Electronic Travel Authorisation (ETA) scheme for all non-Visa nationals in a
phased roll-out. An ETA will eventually be required for all non-Visa nationals including infants and children. Visa
nationals will continue to require a Visa to travel to the UK. An ETA is an electronic authorisation and will be
available for Ground Crew to view on the customers phone or device.

What is an ETA?

In November 2023 the UK introduced the Electronic Travel Authorisation (ETA), for Qatari nationals . On the 22™
February 2024 the scheme is further rolled out and extended to nationals of Saudi Arabia, Oman, Bahrain, Kuwait,
UAE and Jordan. This replaces the current requirement for an Electronic Visa Waiver (EVW) to be held by these
nationals.

By the end of 2024 all non-Visa nationals (excluding British and Irish nationals) will be required to hold an ETA.

An ETA is an advance permission to travel to the UK for those nationals that do not currently require a Visa for the
UK, or do not have UK Immigration status such as residency. An ETA will be valid for 2 years or until the Passport
expires, whichever is sooner, and is valid for multiple journeys to the UK within that period.

GHM amendments are as follows

Section Title Details

1153 ID Requirements | In November 2023 the UK introduced the Electronic Travel Authorisation
(ETA), for Qatari nationals .

On the 22™ February 2024 the ETA scheme is further rolled out and extended
to nationals of Saudi Arabia, Oman, Bahrain, Kuwait, UAE and Jordan. This
replaces the current requirement for an Electronic Visa Waiver (EVW) to be
held by these nationals.

By the end of 2024 all non-Visa nationals (excluding British and Irish
nationals) will be required to hold an ETA.

An ETA is an advance permission to travel to the UK for those nationals that
do not currently require a Visa for the UK, or do not have UK Immigration
status such as residency. An ETA will be valid for 2 years or until the Passport
expires, whichever is sooner, and is valid for multiple journeys to the UK within
that period.

ETA required nationals who do not hold an ETA

This SI makes a change to the published Ground Handling Manual (GHM). The SI folder should have this instruction placed in it until its effective end date. GOM, GHP
& other parties must ensure effective implementation of this Sl at a local level. The accountable staff member at each airport must confirm to their easyJet Manager
that the S| has been understood and embedded with all applicable Ground Crew. Local cascade may include some or all of the following:

. a signed read and brief, regular team briefing sessions to ensure Ground Crew understand SI content

. specific training and assurance of content comprehension by Ground Crew

. review of local audit checklists & training material to include any changes


https://easy.nnsend.net//acknowledge_msg?ref=42843&ts=1708010986

STATION INSTRUCTION

If an ETA required national does not hold an ETA but does hold an Electronic Visa Waiver travel is allowed but explain
to the customer that the next time they travel to the UK they MUST hold an ETA.
If a customer has neither an ETA or an need to put full name of EVW (EVW) they must be denied travel as per normal

offload process.

This SI makes a change to the published Ground Handling Manual (GHM). The Sl folder should have this instruction placed in it until its effective end date. GOM, GHP
& other parties must ensure effective implementation of this Sl at a local level. The accountable staff member at each airport must confirm to their easyJet Manager
that the Sl has been understood and embedded with all applicable Ground Crew. Local cascade may include some or all of the following:

. a signed read and brief, regular team briefing sessions to ensure Ground Crew understand SI content

. specific training and assurance of content comprehension by Ground Crew

. review of local audit checklists & training material to include any changes


http://www.tcpdf.org

