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Reason for Issue: 
To support ground crew in the safe positioning of passenger boarding devices (e.g steps, airbridge or aviramp), a 

trial is being conducted on three aircraft to evaluate the effectiveness of new boarding device alignment 

markings. 

The markings consist of black horizontal lines positioned below doors D1L and D2L (See appendix A). 

The objective of this trial is to reduce the number of passenger boarding device repositioning events and thereby 

minimise the risk of falls from height. 

The following aircraft are included in the trial: 

G-EZIY (A319 – effective 17/03/2026) 

G-UZMM (A321- effective 24/03/2026) 

G-EJCV (A320-180D – effective 10/04/2026) 

Note: The above dates are subject to change pending changes to maintenance schedule 

Where the trial markings are present on the aircraft: 

• Ground crew are responsible for positioning the passenger boarding device within the approved vertical 

movement range. 

• The boarding device platform must be positioned at either the upper or lower black horizontal lines 

marked on the fuselage: 

o The boarding device shall be positioned at the upper line when the aircraft arrives with passengers 

and baggage loaded. 

o The boarding device shall be positioned at the lower line when the aircraft is empty (no 

passengers and baggage loaded) 

• Note: Where boarding devices are fitted with auto levelling devices it may be required to position the 

stairs outside the upper black horizontal line, the platform must not exceed the lower line.  

GHM Amendments: 

Section  Title Details 

3.1.3.6 Passenger Stairs (h) Section added 

 

(h) Passenger stairs and Aviramps shall be positioned at either the upper or lower black horizontal lines marked on 

the fuselage.  

o The boarding device shall be positioned at the upper line when the aircraft arrives with passengers 

and baggage loaded. 
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o The boarding device shall be positioned at the lower line when the aircraft is empty  (no 

passengers and baggage loaded). 

 

Note: Where boarding devices are fitted with auto levelling devices it may be required to position the stairs 

outside the upper black horizontal line, the platform must not exceed the lower line. 

Section  Title Details 

3.1.3.5 Passenger Boarding Bridge (m) Section added 

 

(m) Passenger Boarding Bridges (PBB) shall be positioned at either the upper or lower black horizontal lines 

marked on the fuselage.  

o The boarding device shall be positioned at the upper line when the aircraft arrives with passenger 

and baggage loaded. 

o The boarding device shall be positioned at the lower line when the aircraft is empty (no 

passengers and baggage loaded). 

Note: Where boarding devices are fitted with auto levelling devices it may be required to position the stairs 

outside the upper black horizontal line, the platform must not exceed the lower line. 
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