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GHM Amendments: 

Section  Title Details 
1.1.5.3 International Flights to the UK As below 

 

 

Reason for Issue: 

From Wednesday 25th February 2026 00.01 hours the UK Home Office will mandate the requirement for 

eligible customers to hold an Electronic Travel Authorisation (ETA) to travel to the UK.  From this date 

customers who require an ETA who do not hold one must be advised to get one prior to travel or be 

denied boarding.  
 

Details 

What is an ETA? 

The Electronic Travel Authorisation is a pre-approval to travel to the UK.  Customers can apply for the ETA 

at https://www.gov.uk/eta/apply. 
 

Who Needs an ETA? 
Non-Visa nationals need an ETA.  All ages must have an individual ETA, including infants.  
 
Who Does Not Need an ETA? Customers who hold or have the following:- 
British or Irish Passport holders 
British National Overseas Passports (BNO)  
British Overseas Territories Citizens Passport (BOTC) 
Permission to live, work or study in the UK 
EU Settled Status 
Legal residents of Ireland 
Seafarer (previously known as Seaman) document  
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DCS System Responses 

Carriers will receive a response in the DCS, this SI reflects VT100/eRes changes, Local DCS users may see slightly 

different responses in Local DCS but the categories remain the same: 

 

Board, Valid Permission Found or Authority To Carry Granted 

Ground Crew will only be shown a status that requires an action.  If a permission is found, or not applicable the 

customer has a green status and therefore no action is required.  Customer can be boarded.   

 

No record of valid permission to travel  

Ground Crew to conduct manual check to verify correct documents are held.  Examples below of system response:- 

 
 

Resolving a “No Record of Valid Permission” response 

• Check valid physical evidence 

• If the customer holds a newly issued passport they may not have linked the new document to their UKVI 

account.  Customer to use Update my Details section to self-resolve via the Home Office website.  This must 

not impact gate closure. 

• Ground Crew can contact the Carrier Support hub to verify customers permission +44 300 369 0610 or +44 

204 619 6020, these numbers are NOT for customers use.  This must not impact gate closure. 

Authority to carry refused do not board 

Do Not board, the customer has not been given permission to travel.  Advise customer they are refused travel and 

comment booking. 

 
System time out  

Ground Crew to re-capture passport information.  If required Ground Crew can do this a maximum of two times, if 

the error persists Ground Crew are permitted to board the customer. Comment booking where this occurs. 
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For Ground Crew App Airports  

You will still receive the same alters as you do today, so you will continue to follow the same process for 

clearing a document check. 

During boarding you will get the below response.  

  

Once you have cleared the check you will then be able to board the customer.  

With the GCA you don’t have to wait for boarding to commence, you can clear this alert proactively by 
calling the customer forward. 

PLEASE NOTE – if the document check has been completed prior to the customer boarding the alert 
will not appear.  


