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The contents of this document are highly confidential and must not be shared with anyone else, except strictly for the purposes of providing
ground handling services to easyJet. Copyright and all other intellectual property rights in the material belong to easyJet Airline Company Limited.

STATION MEMO
SE 2 |
e

Reason for Issue:

Suspension of the use of the easyJet FAST app chatbot function to access the easyJet Ground Handling Manual
(GHM) for procedures and references.

Details:

easyJet until further notice is suspending the use of the FAST app’s chatbot function to ask questions on policies
and procedures in the easyJet Ground Handling Manual.

If the chatbot is asked with questions about procedures in the GHM it will return the message:

“Please refer to the easyJet GHM at your local airport or a copy saved on the Connected Portal”
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Chat undergoing
maintenance

Please refer to the easyJet GHM at
your local airport or a copy saved
on the Connected Portal.

There maybe times where the FAST app is offline due to maintenance which will be communicated out separately.

When the function for GHM queries in the chatbot is reinstated, it will be communicated out through SafetyCulture
in the form of a Station Memo.

The accountable staff member at each airport must confirm to their easyJet Manager that the SM has been received, understood and cascaded to applicable Ground
Crew




