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Reason for Issue: 

 
To inform Ground Crew of the new EU Entry/Exit System (EES) coming online from 12th October.  EES is an automated 

IT system for registering Third Country non-Visa nationals travelling for a short stay (no more than 90 days in any 

180 day period), EES will replace the manual stamping of passports on entry and exit. There is no action for Ground 

Crew at this time. 

 

Applicable Routes: 

All airports who have agreed to participate in the EES scheme in the following countries (from external borders only 

not internal Schengen borders):- 

Austria France Lithuania Slovakia 

Belgium Germany Luxembourg Slovenia 

Bulgaria Greece Malta Spain 

Croatia Hungary Netherlands Sweden 

Czech Republic Iceland Norway Switzerland 

Denmark Italy Poland  

Estonia Latvia Portugal  

Finland Liechtenstein Romania  

 

Details: 

Third Country non-Visa nationals will be required to register on their first entry to the applicable countries, a new 

process which is likely to take additional time to complete for their first entry.  The registration includes biometric 

data collection, fingerprints and photograph.  This may take our customers longer to cross the border than 

expected.  We have sent communication on this to customers via email and information is on our website. EES 

affects customers travelling on all sea, land and air carriers.   

  
Full details can be found at the EES Homepage website, including: 

 

• What is the EES? 

• Data held by the EES 

• Contact details for data protection matters 

• How will the EES work?  What is new during the border check? 
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• Check how long you can stay 

• National facilitation programme information 

 

 

As there will be differing levels of participation across the countries, it would be very helpful if you could provide 

any feedback on how this is being implemented at your airport. And, if this is having an impact on our customers 

in any way. You can do this by using the QR code below: 

 

 

 

 

 

 


