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Reason for Issue 

To advise all airports that the name Flexi Fare has now changed to Inclusive Plus. There are 

no other changes to the product.   

Details 

The change of name will not impact what the customer will receive as part of the product.  

Below are examples the customers confirmation email and the web and app boarding 

passes as they will now include:  

 

 



   

 

This is what can be seen in e-Res when changing the fare class:  

 


