OPERATIONAL MEMO

Memo #

OM196

Title

Flexi fare name change to Inclusive Plus

Date of issue

3 June 2025

Written by

Diana Stevens

Reviewed by

Customer Operations Team

The contents of this document are highly confidential and must not be shared with anyone else, except strictly for the purposes of providing ground
handling services to easyJet. Copyright and all other intellectual property rights in the material belong to easyJet Airline Company Limited.

Reason for Issue

To advise all airports that the name Flexi Fare has now changed to Inclusive Plus. There are

no other changes to the product.

Details

The change of name will not impact what the customer will receive as part of the product.

Below are examples the customers confirmation email and the web and app boarding

passes as they will now include:
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1 & @
@
Block Delete Archive Report

~ ~ all

Delete Report

easylet booking reference: KB68L59

NS e g &8 0 KEFE

Reply Reply Forward Meeting Zoom

Respond

= Ak

Sweep Rules Read / Categorize Flag Policy
~ Unread ~ ~ ~

Zoom Move Tags P

Hi, HJG; here are the details for your booking KB68L59

Next steps Check in Now =
= Check in online
* Get your boarding passes
Payment details
« Payment of £399.98 by Visa debit on 28/04/2025

ending 1111
Passenger & Flight details 1 of 1

London Gatwick (South Terminal) to Manage your booking...

Edinburgh Inclusive Plus - R

lead to Manage Bookings where you

EZY6307 )-)— can do everything from adding and -

Departs: Mon 28 Apr 2025 19:15 changing seats & hold luggage to - o

ArTives: Mon 28 Apr 2025 20:45 changing passenger details and flights or : =

Bag drop opens Mon 28 Apr 2025 16:15 requesting payment confirmations and

Bag drop closes Mon 28 Apr 2025 18:15 PRl oces

‘Check in closes 60 mins before departure

easyJet App
Mr HJG TEST
Download our new app for iPhones and
Seat: Auto allocated Android mobiles. Book and manage *

Srmall fahin has: 1 v undar caat ~ahin

flights on the go with easyJet mc




ATEsTTESTMR T o 54;"'70‘6 easyJet FLIGHT OATEV

Boarding Pass (N) LONDON GATWICK (C) BARCELONA
£ Wed, 16 Apr_ A3 Cate Closes 06:55 Chl !

f
London Gatwick EZYBOSS Barcelona Iﬁ L C

KOVIMZP s2 $500

North Terminal Terminal 2C [5) Important Information

© . 0 o ; Photo ID s compulsory on allfights. You
o4 Departs 07:25 Les £] Rear S Artives 10:35 will need a valid passport or, where
permitted, 2 national identity carcl
. ),
L Small under seat bag: 1x 45x36x20cm inc. handles and wheels
(") Large cabin bag: Ix 56x45x25cm inc. handles and wheels, subject
to available space
[*] Hold bags in booking": 1x 23kg
fla Sports equipment in booking*: none
*Total for all passengers on booking
) easyJet Plus Bag Drop [ ] Fast Track Security
=
59 Speedy Boarding sesssnnnn »
q J K9VIMZP 500

This is what can be seen in e-Res when changing the fare class:

E ej-preprod2-vt100-ext-nlb-4f0ea3c476beb94d.elb.eu-west-1.amazonaws.com — O X

File Edit Options Send Receive Window Help

EZY6307 (28 APR 25 LGWEDI) departs from London Gatwick - South
SvCc+01 250428 02 2959 FPP INCLUSIVE PLUS PRE-PAY VOUCHER
SvC+02 250428 00 2959 : = WEB/CALL SALES
SvCc+03 250428 01 2959 -PAY VOUCHER

Fare: 385.98 Tax: 14.00 Fees: .00 Ext Products: .00 Exp: .00
Grand Total: 399.98 GBP

Maximum no. of Bags/SE/weight allowed for LGWEDI 6307 28APR25: 2Bags,0SE,46kgs

Total-cost Payments Balance

mod: 0.00 . 0.00
Names:02
01.TEST/HJIG MR 02.TEST/DFG MS

(MD) scroll down
KB68L59>ht

You have set inclusive plus fares mode. .
Please 1ignore the booking and retry for SS easylet holidays fares.
KB68L59>

- VT100 TCPIP14:40 2000 Task View v




