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Memo # OM-190 

Title Boarding Standards  

Date of Issue 18th February 2025 

Written by Customer Experience 

Reviewed by Customer Operations 
 

The contents of this document are highly confidential and must not be shared with anyone else, except strictly for the purposes of providing 

ground handling services to easyJet. Copyright and all other intellectual property rights in the material belong to easyJet Airline Company Limited. 

 

Reason for Issue 

To formally introduce the Boarding Standards for Ground Crew 

 

Details 

To continue ‘Making low-cost travel easy’, boarding standards have been produced to provide 

Ground Crew with guidance on how to manage the gate and provide a better experience to 

customers. The standards include how to set up the gate area, maximum waiting times for 

customers, and guidance on when pre-boarding should start. 

 

There are two versions of the boarding standards: 

Set 1) Full network excluding France and LGW 

Set 2) France and LGW 

Both sets will be published on the Connected Portal so please ensure you use the correct standards 

for your airport.   
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Set 1: Network Excluding France and LGW 
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Set 2: France and LGW 

 


