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OPERATIONAL MEMO

Memo # OM-187

Title Safety Culture

Date of Issue 28t January 2025

Written by Carra Khan-Alvaro January 28, 2025
Reviewed by Ground Ops Quality & Safety Specialist

The contents of this document are highly confidential and must not be shared with anyone else, except strictly for the purposes of providing
ground handlling services to easyJet. Copyright and all other intellectual property rights in the material belong to easyJet Airline Company Limited.

Reason for Issue:

This is to inform you that we are transitioning from the Netsent easyJet
communication tool to SafetyCulture. The new platform, SafetyCulture, includes a
feature called 'Heads Up.' You will receive an invitation along with a step-by-step
guide on how to install and use the platform.

Additionally, all new communication station instructions, operational memos, and
manuals will now be issued through the 'Heads Up' platform.

Invitations will be sent to you by 28th February.
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