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Dear Ground Service Providers, 

The purpose of this memo is to inform Ground Personnel about the availability of MedAire’s Medlink services across 
the entire LOT network. 

The MedAire MedLink is a medical advisory service providing emergency medical assistance for all LOT-operated 
flights, offering real-time medical support. 

LOT Polish Airlines Station Managers and Handling Agents have access to this 24/7 telemedicine service which 
provides direct and immediate consultations with physicians whenever there is uncertainty regarding a passenger's 
medical fitness for travel. 

The Ground Personnel shall actively assess passengers' fitness to fly before boarding and ensure that those clearly 
unfit to fly are not allowed on board (regardless of medical status – MEDIF, FREMEC, etc.). 

 

Medical assistance may be requested in two ways:  

 If the Ground Personnel have the necessary devices (such as a smartphone, laptop or computer etc.) with 
internet access, they can use the online MedAire Fit to Fly Medical Clearance Tool. 

 If the Ground Personnel do not have devices with internet access, they must contact MedLink directly 
for a medical assessment. 
 
 
I. Procedure for Ground Personnel Using the Fit-to-Fly Medical Clearance Tool 

 
• The Ground Personnel with necessary devices and internet access, when in doubts about  

a passenger's fitness for travel shall use the MedAire Fit to Fly Medical Clearance Tool. 
• Ground Personnel must: 

 Open the following link in your browser or scan the QR code:  

https://dev.medaireclear.com  

 

Use any browser, such as Google Chrome or Microsoft Edge.  

https://dev.medaireclear.com/
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Note:  
The Fit to Fly tool can also be used on a mobile device as an application. 

 

 Log into the system with an ID and password. The assigned login and password are the same for 
every station in the LOT Polish Airlines flight network. All ground handling staff will sign in into  
the system using these credentials:  

 

User Name: LOAgent 
Password: LotPolishAirlines1* 

 

 Gain verbal consent from the passenger to begin the process of medical screening. An example of  
a consent question:  

“In order to ensure safety of flight it is necessary for me to contact our medical team to ensure that you 
can complete this flight safely. Do I have your consent to contact our medical team?” 

 If the passenger does not give consent, follow the internal procedure to escalate to a Station Manager.  

 Once consent is received, begin to complete the online questionnaire. 

 After the medical questionnaire is completed and submitted, it will be immediately processed, and  
the results will be displayed on the screen.  
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 There are two possible results:  

I. “The Passenger is cleared as Fit To Fly” along with a green indicator, the Ground Staff shall 
document this in the passenger record and the passenger must be permitted to travel.  

 

II. “MedLink Assistance Needed” with an orange indicator, the Ground Staff shall contact 
MedAire Medical Team using the phone number displayed on the screen. 
 

 

 If needed, the Ground Personnel can choose language option at the beginning of the call. 

 The Ground Personnel must provide the medical team with the case number that is indicated on the results 
page.  

 The MedAire Medical Team will then continue the clearance process with the Ground Personnel over  
the phone.  

 Information provided to MedAire Medlink must be accurate based on signs and symptoms. 

 The MedAire Medical Team will provide the recommendation for/against travel.  
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 If the passenger was given clearance to fly by Medlink, the Ground Personnel must complete the Medical 
Assessment Checklist (Appendix 1). It is not necessary to fill in all fields. As a minimum, complete  
the fields highlighted in yellow. The remaining sections of the checklist are mainly for the Crew.  

 Do not forget to record the medical case reference number ‘CASE ID’ on the Medical Assessment 
Checklist (Appendix 1). 

 
 If the passenger was given clearance to fly by MedLink, the Medical Assessment Checklist with mandatory 

fields filled in must be handed over to the Crew (original or copy). 

 Should the passenger’s condition or illness reoccur or worsen onboard the aircraft, crew have to contact 
MedLink and provide the same case number.  

 If MedAire Medical Team recommends against travel, the passenger will not be boarded. Then  
the Ground Personnel shall follow LOT internal procedures.  

 
NOTE:  
1. In case there is not possible to establish the contact with MedLink after 3 unsuccessful attempts  

the ground staff shall continue with first aid administration, however attempts to reach the service shall 
continue. Once the MedLink will receive information about unsuccessful calls, will establish  
the connection as soon as possible. 

2. In case of a medical emergency first aid must be administered immediately. Call for local medical 
response, contact MedLink and inform LOT Operation Control Centre (OCC) and Crew. 
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II. Procedure for Ground Personnel Not Using the online Fit-to-Fly Medical Clearance Tool 
 

• Ground Personnel, when in doubts about a passenger's fitness to travel (regardless of medical status 
- MEDIF, FREMEC, etc.) shall contact directly MedAire's Medlink or contact LOT Station Manager.  

 
The Ground Personnel/Station Manager must contact MedAire's Medlink for medical assessment: 

 
 Approach the passenger to perform the passenger fit-to-fly assessment (according to MedAire's 

form - Appendix 2). 
 Fill in the Medical Assessment Checklist- "Medlink Initial Call" (Appendix 1). You do not have to 

fill in all fields. As a minimum please fill in these highlighted in yellow. The rest of the checklist is 
mainly for the Crew.  

 
 If the passenger was given clearance to fly by Medlink, the medical case reference number 

 shall be recorded by Ground Personnel on the Medical Assessment Checklist 
(Appendix 1) and the checklist must be handed over to the Crew (original or copy). 

 
 Should the passenger's condition or illness reoccur or worsen onboard the aircraft, Crew have to 

contact MedAire's Medlink and provide the same medical case reference number. 
 

 If MedAire Medical Team recommends against travel, the passenger will not be boarded.  
Then the Ground Personnel shall follow LOT internal procedures.  
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NOTE:  
1. In case of a medical emergency first aid must be administered immediately. Call for local medical 

response, contact MedLink and inform LOT Operation Control Centre (OCC) and Crew. 
2. In case there is not possible to establish the contact with MedLink after 3 unsuccessful attempts  

the ground staff shall continue with first aid administration, however attempts to reach the service shall 
continue. Once the MedLink will receive information about unsuccessful calls, will establish  
the connection as soon as possible. 

 
 

Thank you for your cooperation and attention to this matter. 
Best regards, 
Ground Operations Bureau 
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