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Dear Ground Service Providers,

The purpose of this memo is to inform Ground Personnel about the availability of MedAire’s Medlink services across
the entire LOT network.

The MedAire MedLink is a medical advisory service providing emergency medical assistance for all LOT-operated
flights, offering real-time medical support.

LOT Polish Airlines Station Managers and Handling Agents have access to this 24/7 telemedicine service which
provides direct and immediate consultations with physicians whenever there is uncertainty regarding a passenger's
medical fitness for travel.

The Ground Personnel shall actively assess passengers' fitness to fly before boarding and ensure that those clearly
unfit to fly are not allowed on board (regardless of medical status — MEDIF, FREMEC, etc.).

Medical assistance may be requested in two ways:
> If the Ground Personnel have the necessary devices (such as a smartphone, laptop or computer etc.) with
internet access, they can use the online MedAire Fit to Fly Medical Clearance Tool.

> If the Ground Personnel do not have devices with internet access, they must contact MedLink directly
for a medical assessment.

I. Procedure for Ground Personnel Using the Fit-to-Fly Medical Clearance Tool

e The Ground Personnel with necessary devices and internet access, when in doubts about
a passenger's fitness for travel shall use the MedAire Fit to Fly Medical Clearance Tool.
e Ground Personnel must:
> Open the following link in your browser or scan the QR code:

https://dev.medaireclear.com

Use any browser, such as Google Chrome or Microsoft Edge.

~~~~~~~~~~~~~~

A STAR ALLIANCE MEMBER V:: B MEMO 2



https://dev.medaireclear.com/

POLISH AIRLINES

REG No: 25/0NPS/2024

m MEMO Rev: 1.0
Subject: 24/7 Passenger Fit to Fly medical assessment

EFFECTIVE DATE: 21.11.2024

A STAR ALLIANCE MEMBER ':: -

atiTeconi. B8 Mypipps @ Zdemenia1C2024. B ShaeRoine @ Ground Operations...

_yledAirq:

POLISH AIRLINES

LoT

Passenger Fit-to-Fly
Agent Tool

To begin assistance service, please login.

Login

iser Bane

Password

r 2
meyEeNCY: Contact almpart ar lacal Fmergency autharities.

Note:
The Fit to Fly tool can also be used on a mobile device as an application.

Log into the system with an ID and password. The assigned login and password are the same for
every station in the LOT Polish Airlines flight network. All ground handling staff will sign in into
the system using these credentials:

User Name: LOAgent
Password: LotPolishAirlines1*

Gain verbal consent from the passenger to begin the process of medical screening. An example of
a consent question:

"In order to ensure safety of flight it is necessary for me to contact our medical team to ensure that you
can complete this flight safely. Do I have your consent to contact our medical team?’

If the passenger does not give consent, follow the internal procedure to escalate to a Station Manager.
Once consent is received, begin to complete the online questionnaire.

After the medical questionnaire is completed and submitted, it will be immediately processed, and
the results will be displayed on the screen.
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» There are two possible results:

I. “The Passenger is cleared as Fit To Fly” along with a green indicator, the Ground Staff shall
document this in the passenger record and the passenger must be permitted to travel.

Passenger Fit To Fly

The Passenger B Oeared As Fit To Ry
MedLink Case Number

MedLink Phone Number

Shart Description

The Passenger Fell 11 A The Gate

II.  “MedLink Assistance Needed” with an orange indicator, the Ground Staff shall contact
MedAire Medical Team using the phone number displayed on the screen.

MedAire uo

Passenger Fit To Fly

Medlink Ascstance MNedded. Phedse Call The Numibsr Below

MedLink Case Number l
MedLink Phone Mumber l

Short Description

Thae Passsnger Felt 1 AL The Cate

» If needed, the Ground Personnel can choose language option at the beginning of the call.

» The Ground Personnel must provide the medical team with the case number that is indicated on the results
page.

» The MedAire Medical Team will then continue the clearance process with the Ground Personnel over
the phone.

> Information provided to MedAire Medlink must be accurate based on signs and symptoms.

» The MedAire Medical Team will provide the recommendation for/against travel.

pousn ainunes
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> If the passenger was given clearance to fly by Medlink, the Ground Personnel must complete the Medical
Assessment Checklist (Appendix 1). It is not necessary to fill in all fields. As a minimum, complete
the fields highlighted in yellow. The remaining sections of the checklist are mainly for the Crew.

> Do not forget to record the medical case reference number ‘CASE ID’ on the Medical Assessment
Checklist (Appendix 1).

. " ‘CONFIDENTIAL IF FILLED
LT 0.5t niuines Medical Assessment Checklist [ POUFNE PO WYPEENIENIU ]
Lista Kontrolna Oceny Medycznej
= Vital signs / Parametry zyciowe
MedLink INITIAL CALL 2 e
Time / R
[CASE ID: ] Godzina pomiaru :
L. N o ) NIBP Blood pressure/
This is LOT Polish Airlines flight mmHg | Cisnienie kewi
* From:
+ To: PR Puls Rate/
+ ETA (Estimated Time of Arrival): ZUuLu fmin Tetno

+ Translator/Interpreter needed? 0O YES O NO
RR Respiratory rate/

min Oddechy
PATIENT INFORMATION:
+ Age: Oxygenation/
+ Gender: 5402 Saturaga
+ Patientis a: O PASSENGER 0 CREW MEMBER %
. Medical professional on board? 0 YES O NO Oxygen/Tlen ONe D204l | DNoO2l 4l ONe D2l 04l
+ O Physician/Lekarz 0O Nurse/Pielegniarka &l Blood sugar/
+ O Paramedic/Ratownik medyczny 0O Medical student gldl Cukier we krwi
+ Telemedicine device on board? - NO
+ Transmitting medical data? - NO N o

+ Medical Alert Tag on passenger? 0 YES 0 NO € [RaEe

> If the passenger was given clearance to fly by MedLink, the Medical Assessment Checklist with mandatory
fields filled in must be handed over to the Crew (original or copy).

> Should the passenger’s condition or illness reoccur or worsen onboard the aircraft, crew have to contact
MedLink and provide the same case number.

» If MedAire Medical Team recommends against travel, the passenger will not be boarded. Then
the Ground Personnel shall follow LOT internal procedures.

Station Recommendation for travel: Recommendation against

: MedLink mak: edical .
Manager/Handling Agent sabiiomenini the checklist with mandatory travel:
contacts MedLink and for/against travel fields filled in must be handed the passenger will not be

informs the OCC over to the Crew boarded

NOTE:

1. In case there is not possible to establish the contact with MedLink after 3 unsuccessful attempts
the ground staff shall continue with first aid administration, however attempts to reach the service shall
continue. Once the MedLink will receive information about unsuccessful calls, will establish
the connection as soon as possible.

2. In case of a medical emergency first aid must be administered immediately. Call for local medical
response, contact MedLink and inform LOT Operation Control Centre (OCC) and Crew.

POLISH AIRUNES
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II. Procedure for Ground Personnel Not Using the online Fit-to-Fly Medical Clearance Tool

e Ground Personnel, when in doubts about a passenger's fitness to travel (regardless of medical status
- MEDIF, FREMEC, etc.) shall contact directly MedAire's Medlink or contact LOT Station Manager.

The Ground Personnel/Station Manager must contact MedAire's Medlink for medical assessment:

> Approach the passenger to perform the passenger fit-to-fly assessment (according to MedAire's
form - Appendix 2).

> Fill in the Medical Assessment Checklist- "Medlink Initial Call" (Appendix 1). You do not have to

fill in all fields. As @ minimum please fill in these highlighted in yellow. The rest of the checklist is
mainly for the Crew.

the CASE ID will be provided by
MedLink, please write it down

MedLink|INITIAL CALL Vit sign Paramete ycioms
[CASE DV ] ottt : :

Nige Blood pressure/

This is LOT Polish Airlines flight mmHg Cinianie krwi

+ From:
+To: . PR Puls Rate/
+ ETA (Estimated Time of Arrival): ZULU Imin Tetno
+ Translator/Interpreter needed? 0 YES O NO
R | Respiratory rate/
men m
PATIENT INFORMATION: !
+ Age: Oxygenation/
+ Gender: 5202 Saturacja
+ Patientisa: 0O PASSENGER 0 CREW MEMBER * - —
+ Medical professional on board? 0 YES 0 NO OxypeaTion | ONoD2 04l | ONeDAD4I| DWoD2ADHI
« O Physician/Lekarz 0 Nurse/Pielegniarka 6l Blood sugar/
« O Paramedic/Ratownik medyczny O Medical student | gidl | Cukierwekewi
+ Telemedicine device on board? - NO
+ Transmitting medical data? - NO TEMP | Tomparature/
+ Medical Alert Tag on passenger? 0 YES © NO & et

> If the passenger was given clearance to fly by Medlink, the medical case reference number
MedLink INITIAL CALL
[cnﬁm:

) shall be recorded by Ground Personnel on the Medical Assessment Checklist
(Appendix 1) and the checklist must be handed over to the Crew (original or copy).

> Should the passenger's condition or illness reoccur or worsen onboard the aircraft, Crew have to
contact MedAire's Medlink and provide the same medical case reference number.

> If MedAire Medical Team recommends against travel, the passenger will not be boarded.
Then the Ground Personnel shall follow LOT internal procedures.

OLISH AIRLINE:

P IRLINES
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Station MedLink mak edical Recommendation for travel: Recommendation against
Manageerandlipgngent reclmmn:e::an&onlca the checklist with mandatory travel:
contacts MedLink and for/against travel fields filled in must be handed the passenger will not be
informs the OCC over to the Crew boarded

NOTE:

1. In case of a medical emergency first aid must be administered immediately. Call for local medical

response, contact MedLink and inform LOT Operation Control Centre (OCC) and Crew.

2. In case there is not possible to establish the contact with MedLink after 3 unsuccessful attempts
the ground staff shall continue with first aid administration, however attempts to reach the service shall
continue. Once the MedLink will receive information about unsuccessful calls, will establish

the connection as soon as possible.

Thank you for your cooperation and attention to this matter.

Best regards,
Ground Operations Bureau

POLISH AIRLINES
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. . CONFIDENTIAL IF FILLED
Medical Assessment Checklist
WPDUSH AIRLINES Lista K Ina Oceny Medycznej [ POUFNE PO WYPELNIENIU ]
- Vital signs / Parametry zyciowe
MedLink INITIAL CALL
Time |
[ CASE ID: ] e
Blood pressure/
This is LOT Polish Airlines flight e
- From:
- To: R Puls Rate/
- ETA (Estimated Time of Amival): ZULU Imin Tetno

. ?
Translator/Interpreter needed? 0 YES 0 NO - —

PATIENT INFORMATION: -
sAge:___ Oxygenation/
- Gender: 02 Saturatja
- Patientisa: © PASSENGER 0 CREW MEMBER =
. Medical professional on board? & YES o NO OxygenTlen oNeododl| oNeodosl aoNe o2 oel
- O Physician/Lekarz O Nurse/Pielegniarka 11} Blood sugar/
+ O Paramedic/Ratownik medyczny O Medical student gl Cukier we krwi
- Telemedicine device on board? - NO
- Transmitting medical data? - NO TEMP | Temperature/
- Medical Alert Tag on passenger? 0 YES 1 NO ¢ P —
ymptoms/Objawy
0 Bleeding/Krwawienie Jp | STOP BLEEDING
0 Awake / Przytomny n unotbreaﬂungnommlty’
0 Verbal / Reaguje na glos nie oddycha normalnie

’ O Pain / Reaguje na bol O normally/ [ ]
O Unconscious/ Nieprzytomny »m 2| cieck | nomanic®® (__PECOVERY POSIION
e

FAST: (0 Face/ asymetria twarzy 0 Ams/Niedowlad © Speech/ Zaburzeniamowy T - Time!/Czas! STROKE
0O Headache/Bol glowy ([ Seizures/Drgawki O Disoriented/Zdezorientowany(a) O Agitated/Pobudzony(a)

01 Chest pain/Bél w klatce piersiowej 0 Wymioty/Vomits 0 Nausea/Nudnosci
O Skin/Skora: > 0 sweat/ >> O gray, blue/ >> [ redness/
é v e cruconer ] T2 e ) S
O Fear/Lek
Other symptoms/Inne objawy:,
@Ilergiesﬂ.lczdenia 0 No, unknown/Nie, nieznane
O Yes/Tak, Items/Czynniki:
edicines/Leki:
Name/Nazwa leku: Last taken/ Godzina przyjecia ostatniej dawki:
Name/Nazwa leku: Last taken/ Godzina przyjecia ostatniej dawki:
Name/Nazwa leku: Last taken/ Godzina przyjecia ostatniej dawki:
ast medical story/Historia medyczna
O Heart failure/Choroby serca [ Hypertension/Nadcinienie D Diabetes/Cukrzyca
0O Asthma/Astma O COPD/POCHP D Epilepsy/Padaczka
O Stroke/Udar mézgu O Pregnancy, week/Cigza, tydz.___ O Inne/Other
ast meal, beverages/Ostatnio przyjmowane pokarmy, plyny
When & what/Kiedy i co? 0 Alcohol/Alkohol
[E]vems!Okolicnméci zdarzenia D Sudden iliness/ Nagle zachorowanie
0 Trauma/Uraz O Chronic disease exacerbation/Zaostrzenie choroby przewlekiej
Other/inne:

BRIEF MEDICAL CONCERN / KROTKI OPIS PROBLEMU MEDYCZNEGO

CARE INITIATED BY CREW / DZIALANIA PODJETE PRZEZ ZALOGE:

0O CPT informed/Powiadomienie CPT 0 CPR + AED 0 Cooling/Chiodzenie O Water proposed/Woda
O Medic paged/Wezwanie medyka 0 Oxygen/Tlen O Dressing/Opatrunek O Sugar/cukier

O MedLink / Hotline LOT SAT O Position/Ulozenie O Immobilization/Unieruchomienie

O Other/inne:’

MedLink: ON GROUND (all flect) + | 602 282 66 52 via company mobile phone. IN FLIGHT (only B787) SATCOM +1 602 282 49 03, ACARS PHXMACR

‘ A STAR ALLIANCE MEMBER .7 MEMO n

POLISH AIRLINES



POLISH AIRLINES REG No: 25/0ONPS/2024

W MEMO Rev: 1.0
Subject: 24/7 Passenger Fit to Fly medical assessment

EFFECTIVE DATE: 21.11.2024

A STAR ALLIANCE MEMBER v:: -

CASE SUMMARY / PODSUMOWANIE

PATIENT DETAILS / DAME PACJENTA:
Mame and surname/Imie i nazwisko: Seat/Miejsce,

MedLink RECCOMENDATIONS / REKOMENDACJE MedlLink:

At the Airport: O patient not fit to fly O patient fit to fly
In flight: O continue flight O divertion = Airport/Lotnisko
Other recommendations:

RE-ASSESMENT / PONOWNA OCENA
U Recovery/Poprawa 0 Mo improvement/Brak poprawy 0O Deterioration/Pogorszenie 0 Death/Zgon

RESOURCE USED / ZUZYCIE ZASOBOW:
O Tlen/Oxygen 0 AED 0 FAK Nr. 0 AME Nr 0 EMK Nr

GROUND SERVICE / POMOGC NAZIEMMNA
0 Ambulance/Karetka 0 Airport physician's consultation/Konsultacja lekarza lotniskowego o PRM

MEDICAL PROFESSIONAL VOLUNTEER / WOLONTARIUSZ - PERSONEL MEDYCZNY NA POKLADZIE
Name & surname/Imie i nazwisko:

01 Physician/lekarz 0 Murse/Pielegniarka O ParamedicRatownik medyczny O Medical student O First responder {non-medic rescuer)Ratownik KPP
License numberPWZ nr Tel /Mail: Signature/Podpis:

Dezcribe more detailz below, If neceszary. / Wiecsj informacji - wpisz ponize), jesli konlsczne:

CABIN CREW / ZALOGA POKLADOWA (drawing up/sporzadzajacaly):
Name and sumame/lmig i nazwisko: Signature/Podpis:

POLISH AIRLINES
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Appendix No.1 to OB 01/06/2022 Passenger Fit-to-Fly Assessment

MedAire

Passenger Fit-to-Fly Assessment
#n InlameSanal 508 Company

For MedAire Passenger Fit-to-Fly, call: +1602 282 6652

f an interpreter is needed, please make the request at the
beginning of the call.

A traveler may not be fit-to-fly when exhibiting one or meore of the
following signs or symptoms:

MedAire.

An Intereaticnal 505 Company

Passenger Fit-to-Fly Assessment

For MedAire Passenger Fit-to-Fly, call: +1 602 282 6652

If an interpreter is needed, please make the request at the
baginning of the call.

A traveler may not be fit-to-fly when exhibiting one or more of the
following signs or symptems:

* Appearing cbviously urwell  ® Skinrash

¢ Persistent coughing
* |mpaired breathing
* Persistent diarthea

* Persistent vomiting

* Bruising or bleeding without previous injury
* Confusion of recent onset
Fever(38°C/100°F or greater)

.

* Appears unconscious or lethargic

* Appearing obviously unwell  ® Skinrash

¢ Persistert coughing
¢ |mpared breathing
 Persistert diarhea

¢ Persistent vorniting

Bruising or bleeding without previous injury

Confusion of recent onset
= Fever (38°C/100°F or greater)

* Appears unconscious or lethargic

Also watch and listen for:

* Statements made by passenger or family members concerning ter
minal illness, use of cxygen, complaining of chest pain or pressure,
has "Dio Not Resuscitate” paperwork, requesting any upgrade due to
“medical reasons

*  Anyone who reported a medical problem on previous flight today and
now making connections

*  Anyone who was evaluated by emergency medical personnel at the
airport

e Anyone who arrived by stretcher or ambulance whe is not presched-
uled through normal clearance channels

*  /Anyone who requires assistance of companions to walk because they
appear to be too il to walk themselves

Passenger Fit-to-Fly Process Flow

Agert/Craw i es o Medlinkwil | Agerttrow il
SOLATLS —alieal P recommend P il
MedAire's st for/agalnst decision and
MadLink recommendation St follow airline’s

internal protocol.

» EXPERT CARE, EVERYWHERE.™

Also watch and listen for:

*  Statements made by passenger or family members cancerning ter-
minal illness, use of axygen, complaining of chest pain or pressure,
has "Do Not Resuscitate” paperwork, requesting any upgrade due to
“medical reasons.

*  Anyone who reported a medical proklem on previcus flight today and
now making connections

*  Anyone who was evaluated by emergency medical personnel at the
airport

*  Anyane wha arrived by stretcher or ambulance whao is not presched-
uled through normal clearance channels

*  Anyone who requires assistance of companions to walk because they
appear to be too ill to walk themselves

Passenger Fit-to-Fly Process Flow

Agent/Crew will

AESH Cry MedLlink makes MedLink will make final
SEtoiel rmedical P recommend B decision and
_<__mn_}___‘m.m recommendation for/against follow airling’s

MadLink travel.

irternal protocal,

» EXPERT CARE, EVERYWHERE.™

>
i
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