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Dear Ground Service Providers,

Due to the frequent occurrences of exceeding the loading line, we would like to remind you of the applicable
procedures.

1. Loading of Embraer:
e Loads must not be loaded into Embraer over the line showing maximum loading level (5 cm from the ceiling
surface).

2. Loading of Boeing 737:
e Loads must not be loaded close to the nozzles of fire extinguisher.
e Maximum loading level is 5 cm/2in from the ceiling surface.
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3. Please find some examples of incorrect loading:
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Best regards,
Ground Operations Bureau
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