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Dear Ground Service Providers, 

Due to the new CDC regulations on bringing dogs into the USA from August 1st, we are now enforcing  
a mandatory procedure for accepting dogs traveling as carry-on baggage in the cabin (PETC), in the cargo 
hold (AVIH) and as service dogs (SVAN). Please read and adhere to the procedure strictly. Compliance is 
required for all travelers. 

1. ALL dogs (PETC, AVIH, SVAN) traveling to the USA by air must: 

• appear healthy, 

• be at least 6 months old, 

• be microchipped, 

• possess confirmation of the necessary rabies vaccinations, 

• be accompanied by a CDC Dog Import Form receipt.  While this form is a requirement for all dogs, 
importers of dogs from high-risk countries must complete more questions and upload a photo of their dog. 

2. The general requirements have been refined by the CDC into three categories of dogs according to 
the country of origin:  

 

• The documents must be submitted by the passenger to LOT no later than 48 hours before departure. 
• Please note that due to CDC requirements, dogs foreign-vaccinated from high-risk countries 

can only be accepted on flights to three airports in the USA: New York (JFK), Los Angeles (LAX) 
and Miami (MIA). 
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3. Handling Agent at check-in counter must verify if: 

• there is a confirmed SSR code (PETC, AVIH, SVAN) in the PNR, 

• an importer of the dog possesses each required document, 

• the documentation has not expired, 

• the documentation is consistent across all documents if dog has multiple documents* (e.g. the description 
of the dog’s breed, microchip number, coloring, etc., is the same across all documents), 

* Dogs from dog rabies-free or low-risk countries will only have one document the CDC Dog Import Form 
receipt, and thus not have any other documents to compare against. 

• dog appears healthy: 

 

• dog is microchipped (the agent confirms the microchip number only on the documents whether the 
information is consistent – the microchip code is indicated on the CDC Dog Import Form receipt and the 
Government-endorsed veterinary documentation), 

• dog is at least 6 months old (the agent confirms the age on the documents whether the information is 
consistent, the agent is not obliged to assess the age of the dogs on the basis of a physical examination). 

 

4. Handling Agent must deny boarding a dog in the event of: 

 
• no confirmed SSR code (PETC, AVIH or SVAN) in the PNR, 

• documents not submitted to LOT 48 hours before departure, 

• missing documents, 

• expired documents, 

• incomplete documents, 

• information in documents not matching other documents or not matching dog’s appearance, 

• dog appears unhealthy, 

• dog is not microchipped, 

• dog is younger than 6 months old, 

• lack of required rabies vaccinations. 
 


