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Dear Ground Service Providers,

We kindly inform you that we have created a new SSR code for young passengers traveling alone.
SSR YPTA - young passenger traveling alone

SSR code should be used in case of:
e Passenger over 12 years old and under 18 years old,
e Traveling alone without any adult passenger (over 18 years old),

e Traveling without assistance for unaccompanied minor (without SSR UMNR).

Additional information:

1) The SSR code YPTA is used only as additional information for LOT Polish Airlines and enables verification of such
passengers on flights in case of irregularities. Assistance should be booked as a UMNR service.

2) The Altea Passenger Service System considers this SSR of higher value and protects passengers in case of
overbooking or other reaccommodation/disruption processes.

3) Online check-in/self check-in will not be possible for passengers with the YPTA code.

4) SSR Entry:

SRYPTA
RP/WAWLO0981/
il. GREEN/JANMR
LO 331 Y 22FEB 6 WAWCDG HK1 0725 1000 73H E O RF
PSGR CONTACT INFORMATION REQUIRED
SEE RTSVC

} S5R YPTA LO HK1 YOUNG PASSENGER TRAVELLING ALONE/SZ

Additional text information is not required but can be added to the reservation:
ssR YPTA LO HK1 [ v oUNG PASSENGER TRAVELLING ALONE/S2

5) Passengers over the age of 12 and under 16 years old, traveling without a passenger over 16 years old, whose
reservation has been made via lot.com, will have SSR YPTA automatically added to their reservation.

6) Passengers over 16 years old and under 18 years old, whose reservation has been made via lot.com, will not
have SSR YPTA automatically added to their reservation. The SSR can be added to the reservation via the
Contact Center.

7) The SSR will be available in the following channels to add manually:

e Altea RES/other GDSs
e Altea CM
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8) During check-in or at the gate, service must be added for all minors over 12 and under 18 years of age who do
not have UMNR service booked.

Use: Add Service - select Service YPTA - in Additional Description insert age i.e. 16 years

Select Customer(s): 1 (¥) Expand [SF2] 1 of 2 Selected

() select customers and enter services.
Special Services

Service Service Description Additional Description
1 YPTA ] YOUNG PERSOMS TRAVELING ALONE 16 years |

Thank you for your cooperation and attention to this matter.

Best regards,
Ground Operations Bureau
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