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SUBJECT: Boarding Order for DHC

Dear Ground Service Providers,

Crew members traveling as DHC may only board after all priority passengers have been
accommodated.

DHC must never be allowed to board before priority passengers.

Priority passengers:

. LOT Business Class

o LOT Premium Economy passengers
. Star Alliance Gold cardholders

. Families with small children

must always be boarded first.

Your strict adherence to this procedure is essential to maintaining our high Customer Experience standards.

Thank you for your cooperation.
Best regards,

Ground Operations Bureau
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