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Dear Partners,

The number of wheelchair passengers on our flights is limited to 10 (8 + 2 airport options at time of 
booking). Plus 2 options may be used by station authorities within operational requirements.

Subject to the following conditions, this limit may be used up to a maximum of 23 at the discretion of the 
Duty Managers at Saw Station, Station Authorities at other stations we serve, GCC or the relevant Station 
Network Specialist at the stations we serve.

• Airline flight cancellations due to weather or technical reasons,
• Flight consolidation,
• DCS system failures,
• Operational disruptions.
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