PEGASUS SUB DELAY KODLARI

RESPONSIBLE

OVERSALES, booking errors

Master | Sub
. . . DEPARTMENT WITHIN OUT of
Custom Delay Group for Ontime Rpt IATA Delay Code Explanation I(D;?;Z Igzl;z Sub-delay Codes Explanation (WITHIN CONTROL | CONTROL
CONTROL)
Audit AIRLINE INTERNAL CODES 3 03A _ |03A-Denetleme / Sirket Igi - Auditing Internal Audit X
Audit AIRLINE INTERNAL CODES 3 03B 03B-Denetleme / Sirket Disi - Auditing External X
Others 4 4 04-Bakim/Operasyonel Rezerv Digi Ek Gelir Ugusglar veya Rezervasyon Rakamlar / Lack Of Airplane due to additional revenue flights out
AIRLINE INTERNAL CODES N . . . . L . ! )
of maintenance / operational reserve or due to maintenance reserve capacity/version not in line with booking figures X
Others AIRLINE INTERNAL CODES 4 04A  |04A-Subcharter-wetlease verilen ucaklarin gecikmeleri / Subcharter-wetlease A/C's delays X
Others AIRLINE INTERNAL CODES 5 5 05-Mutabakat Saglar Gecikmeler (siire 8 Saat) / U fidential Delays (deadline 8 Hours) X
Others NO GATE/STAND AVAILABILITY DUE TO OWN AIRLINE ACTIVITY 6 6 06-Kendi havayolu faaliyetleri nedeni ile kapi/park pozisy 1/ No gate-stand availability due to own airline activity X
All Units TOWING 8 8 08-TOWING X
ATC TOWING 8 08A  |08A-ATC tarafindan towing miisaadesinin ge¢ veriimesi / Late towing clearance from ATC X
Dispatch 8 08B | 08B-Apron park pozisyonunda bulunmayan bir ugaga swap yapiimasi (STD-01:00) / Swap for an aircraft that is not in the apron parking position
TOWING
(STD-01:00) X
Ground Service TOWING 8 08C  |08C-Towing igin push back aracinin beklenmesi / Waiting pushback truck for towing RAMP X
Technic TOWING 8 08D |08D-Towing igin teknisyen beklenmesi/Waiting technician for towing Technic X
Short ground time SCHEDULED GROUND TIME LESS THAN DECLARED MINIMUM GROUND 9 9 09-Gergeklesen Ground Time Siiresinin Planlanandan Az Olmasi / Scheduled Ground Time Less then Declared Minimum Ground Time SCHEDULE
TIME X
Short ground time SCHEDULED GROUND TIME LESS THAN DECLARED MINIMUM GROUND 9 09A |09A-Tarife planlamasi disinda veya tarifeli yerde kalma zamani 35 dakika olan ugaklarin 4.bacagina denk gelen sefere temizlik planlamasi / Less |SCHEDULE
TIME ground time when cleaning is not planned for the flight corresponding to the 4th leg on airplanes with X
Short ground time SCHEDULED GROUND TIME LESS THAN DECLARED MINIMUM GROUND 9 09B  |09B-Tip biyltlilmesi nedeni ile olusan yetersiz ground time / Short ground time due to A/C type change
TIME X
Short ground time SCHEDULED GROUND TIME LESS THAN DECLARED MINIMUM GROUND 9 9C 09C-Tarife planlamasi diginda yapilan kabin ekibi degisimi / Short ground time due to cabin crew changes
TIME X
Short ground time SCHEDULED GROUND TIME LESS THAN DECLARED MINIMUM GROUND 9 9D 09D-Tarife planlamasi diginda yapilan kokpit ekibi degisimi / Short ground time due to cocpit crew changes
TIME X
Short ground time SCHEDULED GROUND TIME LESS THAN DECLARED MINIMUM GROUND 9 9E 09E-Tarife planlamasi diginda yapilan (tiim) ekip degisimi / Short ground time due to (all) crew changes
TIME X
Passenger and Baggage LATE CHECK-IN, acceptance after deadline 11 11 11-Late Check-in, acceptance after deadline Passenger Service .
Passenger and Baggage LATE CHECK-IN, acceptance after deadline 11 11A 11A-Transfer yolcularin geg check-in islemi / Late check-in for transfer passengers Passenger Service .
Passenger and Baggage LATE CHECK-IN, acceptance after deadline 11 11B  |[11B-Check-in personel planlama hatasi/eksiklikleri / Error on check-in staff planning/lack of staff Passenger Service .
Passenger and Baggage LATE CHECK-IN, acceptance after deadline 11 11C  |11C-Grup yolcularin geg gelisi / Late arrival of group passengers X
Passenger and Baggage LATE CHECK-IN, acceptance after deadline 11 11D |11D-Fazla bagaj licret tahsilati / Excess fee collection Passenger Service .
Passenger and Baggage LATE CHECK-IN, congestions in check-in area 12 12 12-Late Check-in, congestions in check-in area Passenger Service
Passenger and Baggage LATE CHECK-IN, congestions in check-in area 12 12A  |12A-Transfer bdlgesinde yolcu birikmesi / Passenger queuing in transfer area X
Passenger and Baggage LATE CHECK-IN, congestions in check-in area 12 12B 12B-Grup yolcularin check-in islemleri / Check-in process for group passengers X
Passenger and Baggage LATE CHECK-IN, congestions in check-in area 12 12C  |12C-Personel eksikligi / Lack of staff Passenger Service .
Passenger and Baggage LATE CHECK-IN, congestions in check-in area 12 12D  [12D-Arrival check in/transfer desk yogunlugu / Arrival check in/transfer desk congestion Passenger Service .
Passenger and Baggage LATE CHECK-IN, congestions in check-in area 12 12E 12E-Havalv|man|nav ulagimda/giriste yasanan gecikmeler ( kaza, yolun kapanmasi..) / Delays in transportation/access to the airport (closure,
accumulation, accident, etc.) X
Passenger and Baggage LATE CHECK-IN, acceptance after deadline 12 12F 12F-Operasyonel ak.s.akllklar nedeni ile RE-ROUTE |§Iem| ( IptalZ gecikmeli, divert uguslar igin/ karayolu ile intikal d.ahll)/ Re-routing due to
operational irregularities - For canceled, delayed, and diverted flights (the cases such as transfer by land, etc. are included X
Passenger and Baggage CHECK-IN ERROR, passenger and baggage 13 13 13-CHECK-IN ERROR, passenger and baggage Passenger Service .
Passenger and Baggage CHECK-IN ERROR, passenger and baggage 13 13A 13A-Personelin yanlis yolcuyu check etmesi / Wrong check-in process by check-in agent Passenger Service .
Passenger and Baggage CHECK-IN ERROR, passenger and baggage 13 13B  |13B-Saglik raporu kontrol hatasi / Health report control mistake Passenger Service .
Passenger and Baggage CHECK-IN ERROR, passenger and baggage 13 13C  [13C-Seyahat evragi kontrol hatasi / Error on travel document check Passenger Service .
Passenger and Baggage CHECK-IN ERROR, passenger and baggage 13 13D |13D-Hatali bagaj islemleri / Error on baggage acceptance process Passenger Service .
Passenger and Baggage CHECK-IN ERROR, passenger and baggage 13 13E 13E-Personelin yolcuya yanlis binis karti vermesi / Wrong boarding pass given to passenger Passenger Service .
Passenger and Baggage CHECK-IN ERROR, passenger and baggage 13 13F ;?:;;SSAW Hub Control Center (HCC) Misafir hizmetleri koordinasyon hatalari / SAW Hub Control Center (HCC) passenger service coordination
Passenger and Baggage 14 14 14-OVERSALES, booking errors Passenger Service
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Passenger and Baggage OVERSALES, booking errors 14 14A 14A-Overbook satis yapilan yolcularin diger seferlere ikna edilememesi / There is no passenger convinced for overbook Passenger Service .
Passenger and Baggage OVERSALES, booking errors 14 14B 14B-Overbook kapasitesinin yanlis belilenmesi / Error on overbook capacity management Revenue
Managment X
Passenger and Baggage OVERSALES, booking errors 14 14C  [14C-PNL bilgisinin hatali islenmesi-gdnderiimesi / Error on PNL process-sending PNL X
Passenger and Baggage OVERSALES, booking errors 14 14D  |14D-Farkl satis kanallarindan satilan biletlerin kendi sistemimize yansimamasi / Error on receiving the tickect into our system which sold by the GDS
other systems X
Passenger and Baggage OVERSALES, booking errors 14 14E 14E-Overbook olan baska bir seferlerden misafir kaydiriimasi / Overbook that caused by the earlier flights
Passenger and Baggage OVERSALES, booking errors 14 14F 14F-No show olan sefere overbook yolcunun kabulii / Acceptance of the passenger in case no show due to overbook
Passenger and Baggage OVERSALES, booking errors 14 14G  [14G-Teknik nedenlerle yolcu sayisindaki artis-azalis islemleri / Getting less-more passenger due to technical reasons Technic X
Passenger and Baggage OVERSALES, booking errors 14 14H  [14H-PNL bilgisinin acente-tur operatérii tarafindan hatali génderilmesi / Error on PNL by agency-tour operator
Passenger and Baggage OVERSALES, booking errors 14 143 14J-Baglantil uguslarda olusan rezervasyon hatalari / Reservation errors on connection flights
Passenger and Baggage OVERSALES, booking errors 14 14K 14K-T§nfe/Sa§t degisikligi bilgisinin paylagiimamasi-eksik misafir bilgilendirmesi / Failure to share schedule/time change information - incomplete  [Revenue
guest information Managment X
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15 ;g;BSZiLd;g Gagrilari ve Tutarsizliklar,Check Edilen Yolcunun Eksik Olmasi-Boardin discrepancies and paging missing checked-in Passenger Service
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15A 15A-Fazla Bagaj Ucret Tahsilati Nedeniyle / Excess fee collection Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15B  [15B-Yanls Misafirin Board Edilmesi / Boarding wrong passenger Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15C  [15C-Personelin hatall kart kopartmasi / Acceptance of wrong boarding pass Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15D |15D-Boarding personeli yetersizligi / Lack of boarding agent Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15E 15E-Baska ugagin yolcusunun alinmasi / Acceptance of a passenger from another flight Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15F 15F-Kapiya miracaat etmeygn yolcunun offload |§Iem|n!n zamarjmda yapilmamasi ve/veya Bagaj ayrim bilgisinin geg verilmesi / Late offload for no|{Passenger Service
show psgrs and/or Late notification of baggage release information X
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15G  |15G-Personel hastalanmasi nedeniyle geg boarding / Late boarding due to staff illnes
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15H  [15H-Yolcunun gegersiz seyahat evraki ile gelmesi (online-kiosk check-in) / Passenger applys to gate by unvalid travel document (online check-in) [Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 151 151-Zone boarding hazirliklarinin yapiimamasi / Zone boarding preparation error Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15J 15J-Sistemden offload edilen misafirin ucakta ¢ikmasi / Offloaded pax found at on board/a-c Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15K 15K-Bording siiresinin belirlenen siireden uzun siirmesi / Slow boarding Passenger Service .
Passenger and Baggage BOARDING, discrepancies and paging, missing checked-in passenger 15 15L 15L-‘Bvoard|ng haZ|.rI|kIar|n|n ekak{geg yapllmam veya boarding tamamlandi bilgisinin ge¢ verilmesi / Late/missing preboarding procedures or late Passenger Service
provision of boarding completion information X
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground |16 16 16-Misafir Durumu / Passenger Convenience
meals and missing personal items
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground 16 16A 16A-Kaybolan sahsi esyalar / Missing personal items
meals and missing personal items
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground 16 16B 16B-Deporte-INAD yolcu sorunlari / Deporte-INAD passenger problems
meals and missing personal items
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground 16 16C |16C-Ugak icerisinde yolcu rahatsizligi-6limi / lliness-death of passenger on board
meals and missing personal items
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground 16 16D 16D-Kendi istegi ile inen misafir / Being offloaded voluntary from the plane
meals and missing personal items
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground 16 16F 16F-Ucak icerisine alinamayan standart ebattaki el bagajlarinin ugak altina yiiklenmesi / Loading the convenient cabin bags from cabin to hold due
meals and missing personal items to volume in the cabin
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground 16 16L 16L-Gate bolgesinde yasanan tartisma/kavga kaynakli boarding stiresinin uzamasi / Long boarding time due to argument/fight in the gate area
meals and missing personal items
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground 16 16J 16J-Ugak igerisinde rahatsizlik veren/sorun gikartan yolcu (offload edilmeyen) / Unruly pax in cabin (no offload)
meals and missing personal items Offload durumunda DL85A kodu kullaniimalidir
Passenger Convenience COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP, press, ground 16 16P 16P-Gate Bolgesinde yasanan bagaj problemleri / Baggage problems at gate area
meals and missing personal items
Passenger and Baggage CATERING ORDER, late or incorrect order given to supplier 17 17 17-ikram Talebi,Tedarikgiye Siparigin Geg veya Yanlig Verilmesi / Catering Order,Late or Incorrect to Supplier Catering X
Passenger and Baggage CATERING ORDER, late or incorrect order given to supplier 17 17A 17A-ikram talebinin geg yapilmasi / Late catering request Catering X
Passenger and Baggage CATERING ORDER, late or incorrect order given to supplier 17 17B 17B-Yanlis ikram talebinin yapilmasi / Wrong catering request Catering X
CATERING ORDER, late or incorrect order given to supplier 17 17C 17C-Gecikme nedeniyle ugak igi kriz ikram yiiklemesinin beklenmesi / Waiting additional catering unit due to delay
Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18 18-Baggege Processing, sorting etc. RAMP X
Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18A 18A-Bagajlarin ugak altina personel hatasi nedeniyle geg gétiirilmesi / Late arrival of the luggages to plane that casued by staff RAMP X
Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18B | 18B-Bagajlarin yanhs ugada gétiriilmesi / The luggages are taken to wrong plane RAMP X
Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18C  [18C-Personelin bagaj ayrimini yanls yapmasi / offloading wrong luggage RAMP X
Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18D  [18D-Oversize bagaijlarin suta geg gelmesi / Late arrival of oversize luggages to chute
Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18E 18E-BRS ofis hatasi / Errors of the Baggage Reconciliation Coordination Office RAMP X
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Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18F 18F-Hava tarafina bilgi verimeden bagaj offload ediimesi / Baggage offloading without informing the airside RAMP X
Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18G _ |18G-Rush bagaj islemleri nedeni ile gecikme / Late delivery of rush baggages RAMP X
Passenger and Baggage BAGGAGE PROCESSING, sorting etc. 18 18H [18H-Suttan bagaj beklenmesi / Waiting baggage delivery from chute RAMP X
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced |19 19 19-Ozel Durum/PRM

mobility.
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced 19 19A 19A-Ucaga binis esnasinda 4'den fazla tekerlekli sandalyeli yolcu bulunmasi ,handling firmasi kaynakli sebepler hari¢ (bu sebepten dolayi

mobility. max.5dk)/ Existing of more than 4 WHC passenger on departure
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced 19 19B  [19B-Ugaktan inis esnasinda 4'den fazla tekerlekli sandalyeli yolcu bulunmasi handling firmasi kaynakli sebepler harig(bu sebepten dolayr max.5dk)

mobility. / Existing of more than 4 WHC passenger on arrival
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced 19 19C [19C-PRM firmasinin personel yetersizligi / Lack of PRM staff PRM

mobility. X
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced 19 19D [19D-PRM firmasinin ekipman yetersizligi / Lack of PRM equipment PRM

mobility. X
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced 19 19E 19E-Pal/Cal mesajlarinin gitmemesi/hatall gitmesi / Error on sending PAL/CAL messages PRM

mobility. X
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced 19 19F 19F-WCHC misafirlerin 6zel durumlarindan dolayi ugaktan geg de-board edilmesi / Late de-boarding of WCHC guests due to their special

mobility. circumstances
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced 19 19G [19G-WCHC misafirlerin 6zel durumlarindan dolayi ugak igerisinde yerlestirilememesi / Late settlement of WCHC guests in the aircraft due to their

mobility. special circumstances
PRM REDUCED MOBILITY, boarding / deboarding of passengers with reduced 19 19H 19H-PRM firmasinin geg gelisi/ge¢ hizmet vermesi ve hatasi / Late service/arrival of PRM company and errors PRM

mobility. X
Cargo and Mail DOCUMENTATION, errors etc. 21 21 21-Documentation, errors etc. CARGO X
Cargo and Mail DOCUMENTATION, errors etc. 21 21A  |21A-Yanlig kargo evraklarinin diizenlenmesi / Preparing wrong cargo documents CARGO X
Cargo and Mail DOCUMENTATION, errors etc. 21 21B 21B-Kargo evraklarin gecikmesi / Late arrival of cargo document CARGO X
Cargo and Mail LATE POSITIONING 22 22 22-Geg PozisyonlamalLate Positioning CARGO X
Cargo and Mail LATE POSITIONING 22 22A  |22A-Kargonun yanlis park pozisyonuna gekilmesi / Taking the plane to a wrong parking position CARGO X
Cargo and Mail LATE POSITIONING 22 22B | 22B-Kargo personel sayisinin eksikligi / Lack of cargo staff CARGO X
Cargo and Mail LATE POSITIONING 22 22 22C-Volliimetik kargo / Volumetric cargo CARGO X
Cargo and Mail LATE ACCEPTANCE 23 23 23-Geg Kabul / Late Acceptance CARGO X
Cargo and Mail LATE ACCEPTANCE 23 23A  |23A-Kargonun geg kabulii / Late acceptance of the cargo CARGO X
Cargo and Mail LATE ACCEPTANCE 23 23B__ |23B-Kargo personel sayisinin eksikligi / Lack of cargo staff CARGO X
Cargo and Mail INADEQUATE PACKING 24 24 24-Yanhs / Inadequate packing CARGO X
Cargo and Mail OVERSALES, booking errors 25 25 25-Fazla satis/rezervasyon Hatalari / Oversales/booking errors CARGO X
Cargo and Mail LATE PREPARATION IN WAREHOUSE 26 26 26-Depoda geg hazirlama / Late preparation in warehouse CARGO X
Cargo and Mail DOCUMENTATION, PACKING etc (Mail Only) 27 27 27-Doki yon,| vb./Di ion C Packing etc (Mail Only) CARGO X
Cargo and Mail LATE POSITIONING (Mail Only) 28 28 28-Geg Pozisyonlandrima / Late Positioning (Mail Only) CARGO X
Cargo and Mail LATE ACCEPTANCE (Mail Only) 29 29 29-Geg kabul / Late acceptance (Mail Only) CARGO X
GUEST CONTROL GUEST CONTROL 30 30 30-Guest Control GCC X
GUEST CONTROL GUEST CONTROL (GCC) 30 30A  [30A-Transfer yolcu planlamasinin dogru/zamaninda yapiimamasi / Incorrect/wrong time transfer passenger planning GCC X
GUEST CONTROL GUEST CONTROL (GCC) 30 30B 30B-Misafir planlama hatalari / Passenger planning errors GCC X
GUEST CONTROL GUEST CONTROL (GCC) 30 30C  [30C-Hatali gecikme bildirimi (SMS, e-mail, delay warning) / Wrong delay information (SMS,e-mail, delay warning) GCC X
GUEST CONTROL GUEST CONTROL (GCC) 30 30D [30D-Hatali bilet-DCS/Reac islemi / Wrong process on ticketing-DCS/Reac GCC X
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31 31-Operation - Late Inaccure Aircraft Documentation Operation

general laration, pax i etc. X
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31A  |31A-Hatali load sheet hazirlanmasi / Preparing a wrong loadsheet Operation

general declaration, pax manifest, etc. X
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31B 31B-Load sheetin geg teslim edilmesi / Late arrival of loadsheet Operation

general declaration, pax manifest, etc. X
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31C  |31C-Personel sayisinin eksikligi / Lack of staff Operation

general declaration, pax manifest, etc. X
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31D |31D-Operasyon personelinin koordinasyon hatasi / Lack of coordination Operation

general declaration, pax manifest, etc. X
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31E |31E-Harekat memurunun operasyon esnasinda rahatsizianmasi / Operation agents sickness during operation

general declaration, pax manifest, etc.
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31F 31F-Trim out nedeni ile yolcu ve/veya yiiklerin yer degisimi / Relocation of passengers/cargo due to trim-out Operation

general declaration, pax manifest, etc. X
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31G |31G-Yapilan hatadan KAYNAKLANMAYAN balans, yiikleme plani, misafir/bagaj sayisi, Notoc SON DAKIKA degismesi durumu / Last minute

general declaration, pax manifest, etc. changes in load sheet, loading plan and number of luggages due to necessity
Aircraft and Ramp Handling AIRCRAFT DOCUMENTATION LATE/INACCURATE, weight and balance, 31 31H |31H-SAW Hub Control Center (HCC) Operasyon koordinasyon hatalari / SAW Hub Control Center (HCC) Operation coordination errors Operation

general declaration, pax manifest, etc. X
Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading 32 32 32-Loading / Unloading RAMP

staff X
Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff 32 32A  |32A-Personel sayisinin eksikligi / Lack of staff RAMP .
Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff 32 32B  |32B-Hatali Yiikleme / Wrong loading RAMP .

PG-MK-BK-001 / Rev no 18 / 04.03.2025

Sirket igi (Internal)

"Asil ve en giincel kopya Pegasus Hava Tasimaciligi AS. nezdinde muhafaza edilmektedir, ¢ikti alindiginda ve/veya indirildiginde kontrolsiiz kopyadir."




PEGASUS SUB DELAY KODLARI

Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff 32 32C |32C-Hatali-geg bagaj ayirmi / Wrong-late baggage offloading RAMP .
Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff 32 32D |32D-Yavas ylkleme-bosaltma / Slow loading-offloading RAMP .
Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff 32 32E  |32E-Ozel Yukler (Avih, Hum, Hea, Vb.) / Special loads (Avih, Hum , Hea etc.) RAMP .
Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff 32 32F |32F-Bagaj sayisinin yetkili personele iletilememesi/Ugak alti ile toplam say! hususunda mutabakatsizlik / Failure of counting the number of RAMP
4 ! ! ! baggage to the authorized personnel/Inconsistency with the ramp stuff on the total number X
Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff 32 32G |32G-Yiikleme bosaltma personelinin operasyon esnasinda rahatsizlanmasi-yaralanmasi / Loading staffs sickness-injury during operation
Aircraft and Ramp Handling . . . 32 32H [32H-SAW Hub Control Center (HCC) Ramp koordinasyon hatalari / SAW Hub Control Center (HCC) Ramp coordination errors RAMP
LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff X
Aircraft and Ramp Handling LOADING/UNLOADING, bulky, special load, cabin load, lack of loading staff 32 32 gZJ-Ramp evrak/dékpmantasyon hatalari (kalkis-varis seferlerindeki hatalar dahil) / Ramp document/documentation errors (including errors in RAMP
eparture or arrival flights) X
Aircraft and Ramp Handling LOADING EQUIPMENT, lack of or breakdown, e.g. container pallet loader, |33 33 33-Yiikleme Ekipmani / Loading Equipment RAMP
lack of staff X
Aircraft and Ramp Handling LOADING EQUIPMENT, lack of or breakdown, e.g. container pallet loader, |33 33A  |33A-Yiikleme ekipmani eksikligi / Lack of loading equipment RAMP
lack of staff X
Aircraft and Ramp Handling LOADING EQUIPMENT, lack of or breakdown, e.g. container pallet loader, |33 33B 33B-Yukleme ekipman arizasi / Defect on loading equipment RAMP
lack of staff X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34 34-Servis ekipmani / Servicing equipment RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34A  |34A-Su Araci/Foseptik araglarinin eksikligi / Potable Water Tank/Toilet Tank RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34B 34B-Su Araci/Foseptik araglarinin arizasi / Defect on Potable Water Tank/Toilet Tank RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34C  |34C-Otobiis/Cobus/Tamdurabus eksikligi / Lack of Bus/Cobus/Tamdurabus RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34D  |34D-Otobiis/Cobus/Tamdurabus arizasi / Defect on Bus/Cobus/Tamdurabus RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34E  |34E-Merdiven eksikligi/ge¢ gelisi / Lack of / late arrival of stairs RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34F 34F-Merdiven arizasi / Defect of stairs RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34G  [34G-Personel/$ofor eksikligi (Cobus, Tamdurabus,Ambulift) / Lack of staff/driver (Cobus, Tamdurabus,Ambulift) RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 34H  |34H- Ambulift eksikligi / Lack of Ambulift RAMP X
Aircraft and Ramp Handling SERVICING EQUIPMENT, lack of or breakdown, lack of staff, e.g. Steps 34 341 34I-Personel hatasi nedeni ile srevis ekipmani beklenmesi / Waiting service equipment due to staff errors RAMP X
Cleaning AIRCRAFT CLEANING 35 35 35-Aircraft Cleaning Cleaning X
Cleaning AIRCRAFT CLEANING 35 35A  |35A-Personel sayisinin eksikligi / Lack of staff Cleaning X
Cleaning AIRCRAFT CLEANING 35 35B 35B-Plan disi temizlik / Not planned cleaning
Cleaning AIRCRAFT CLEANING 35 35C _ |35C-Ugagn kirli olmasi nedeniyle temizligin uzun siirmesi / Long cleaning as the airplane is extremly dirty
Cleaning AIRCRAFT CLEANING 35 35D |35D-Ekipman arizasi (Cop Kamyonu, Elektrik Stiplirgesi vb.) / Defect on equipment (Truck, Vacuum Cleaner etc.) Cleaning X
Cleaning AIRCRAFT CLEANING 35 35E  [35E-Menii kartlarinin degisiminin atlanmasi/gecikmesi / Late changing of menu cards
Fuelling FUELLING/DEFUELLING, fuel supplier 36 36 36-Fuelling / Defuelling Fuelling X
Fuelling FUELLING/DEFUELLING, fuel supplier 36 36A  [36A-Yakit aracinin baska bir ugaktan beklenmesi / Lack of fueling truck that stuck on the other plane Fuelling X
Fuelling FUELLING/DEFUELLING, fuel supplier 36 36B_ |36B-Yakit fiirmasinin personel sayisinin eksikligi / Lack of fueler Fuelling X
Fuelling FUELLING/DEFUELLING, fuel supplier 36 36C  [36C-Ekipman arizasi (Yakit Araci / Hidrant) / Defect on equipment (Fuel truck / Hidrant) Fuelling X
Fuelling FUELLING/DEFUELLING, fuel supplier 36 36D |36D-Ekipman eksikligi (Yakit Araci) / Lack of fueling truck Fuelling X
Fuelling FUELLING/DEFUELLING, fuel supplier 36 36E  |36E-Yakit aliminin uzun siirmesi / Long fueling process
Fuelling FUELLING/DEFUELLING, fuel supplier 36 36F 36F-Yakit tagmasi / Fuel Spill Fuelling X
Aircraft and Ramp Handling CATERING, late delivery or loading 37 37 37-ikram / Catering Catering
Aircraft and Ramp Handling CATERING, late delivery or loading 37 37A  |37A-Swap nedeni ile ikram yiiklemesi degisikligi / Replanning the loading catering due to swap Catering
Aircraft and Ramp Handling CATERING, late delivery or loading 37 37B 37B-Ikram firmasinin ekipman sayisinin eksikligi / Lack of equipment on catering company Catering X
Aircraft and Ramp Handling CATERING, late delivery or loading 37 37C__|37C-kram firmasinin trolley eksiklgi / Lack of trolley Catering X
Aircraft and Ramp Handling ULD, lack of or serviceability 38 38 38-ULD
Aircraft and Ramp Handling LACK OF EQUIPMENT 39 39 39-Ekipman eksikligi (Pushback,Tow-Bar,Towbarless,ACU,GPU,ASU) / Lack of equipment (Pushback,Tow-Bar,Towbarless,ACU,GPU,ASU) |RAMP .
Aircraft and Ramp Handling LACK OF EQUIPMENT 39 39A  [39A-Personel eksiklgi / Lack of staff RAMP X
Aircraft and Ramp Handling LACK OF EQUIPMENT 39 39B 39B-Ekipman arizasi / Defect on equipment RAMP X
Aircraft and Ramp Handling LACK OF EQUIPMENT 39 39C  |39C-Ekipman eksikligi / Lack of equipment RAMP X
Aircraft and Ramp Handling LACK OF EQUIPMENT 39 39D  |39D-Ekipman beklenmesi / Late arrival of equipment RAMP X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41 41-TEKNIK SEBEPLER / Technical Reason Technic X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41A  |41A-Ugak sistemleri ve motor arizalari / Aircraft systems and engine defects Technic X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41B  |41B-Teknik defter kaydinin beklenmesi / Waiting for the technic logs to be recorded Technic X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41C  |41C-Teknisyen beklenmesi / Late arrival of technician Technic X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41D |41D-Kabin ici techizat arizalari (koltuk, kemer,edlence sistemi vb) / Cabin equipment defects (seats,belts, entertainment systems, etc) Technic X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41E  |41E-Tool ve ekipman beklenmesi (aglar dahil) / Waiting tool or equipment (includig meshes) Technic X
Technical and A/C Equipment 41 41F 41F-MEL'e alinan item’larin fazla olmasi veya MEL incelemesi igin siire gerektigi durumlar / Cases of excess items taken into MEL or time Technic
AIRCRAFT DEFECTS. . .
conditions for MEL review X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41G_ |41G-MEL durumunun degismesi (go-to dan no-go ya gegis) / Changes on MEL conditions (changes from go to no go) Technic X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41H  |41H-Teknik dokiimanlarin kaybolmasi / Missing technical documents Technic X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 411 411-Emergency equipment’larin arizali olmasi/tekrar doldurulmasi / Problems on emergency equipments/refill Technic X
Technical and A/C Equipment AIRCRAFT DEFECTS. 41 41J 41J-Teknik arizanin teknisyen tarafindan geg bildirilmesi / Late notification of technical malfunction by the technician Technic X
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Technical and A/C Equipment AIRCRAFT DEFECTS. 42 42 42- PLANLI BAKIM / Scheduled Maintenance Technic X
Technical and A/C Equipment SCHEDULED MAINTENANCE, late release. 42 42A  |42A-Daily Check gecikmesi / Late daily check Technic X
Technical and A/C Equipment SCHEDULED MAINTENANCE, late release. 42 42B  |42B-Planl Bakim Gecikmesi / PGS-scheduled maintanence Technic X
Technical and A/C Equipment SCHEDULED MAINTENANCE, late release. 42 42C  |42C-Geg dokiimantasyon / Late documantation X
Technical and A/C Equipment SCHEDULED MAINTENANCE, late release. 42 42D  |42D-Bakim slotu yetersizligi / Maintanence ctot insufficiency X
Technical and A/C Equipment SCHEDULED MAINTENANCE, late release. 42 42E  |42E-Geg dokiimantasyon (“Third Party” bakimlar) / Late documantation (Third Party) X
Technical and A/C Equipment SCHEDULED MAINTENANCE, late release. 42 42F 42F-Bakimdan geg teslim (“Third Party” bakimlar) / Late delivery from maintanence (Third Party) X
Technical and A/IC Equipment AIRCRAFT DEFECTS. 43 43 43-PLANLI OLMAYAN BAKIM - Non-Scheduled maintenance Technic X
Technical and A/C Equipment NON-SCHEDULED MAINTENANCE, special checks and/or additional works 43 43A  |43A-Lastik/Brake Unit Degisimi / Wheel/Brake Unit change Technic

beyond normal maintenance schedule. X
Technical and A/C Equipment NON-SCHEDULED MAINTENANCE, special checks and/or additional works (43 43B  |43B-Personel yetersizligi / Lack of Staff Technic

beyond normal maintenance schedule. X
Technical and A/C Equipment NON-SCHEDULED MAINTENANCE, special checks and/or additional works 43 43C |43C-Geg dokiimantasyon / Late documantation Technic

beyond normal maintenance schedule. X
Technical and A/C Equipment SPARES AND MAINTENANCE EQUIPMENT, lack of or breakdown. 44 44 44-Yedek Parca ve Bakim Ekipmanlari / Spares and Mair E Technic X
Technical and A/C Equipment SPARES AND MAINTENANCE EQUIPMENT, lack of or breakdown. 44 44A  |44A-Yedek parga eksikligi / Lack of spare parts Technic X
Technical and A/C Equipment SPARES AND MAINTENANCE EQUIPMENT, lack of or breakdown. 44 44B _ |44B-Bakim teghizatinin eksikligi ya da bozulmasi / Lack of maintanence equiptment/tool Technic X
Technical and A/C Equipment SPARES AND MAINTENANCE EQUIPMENT, lack of or breakdown. 44 44C  |44C-Yedek parga geg teslimi (depodan geg gekim) / Late delievery of spare parts (from warehouse) Technic X
Technical and A/C Equipment SPARES AND MAINTENANCE EQUIPMENT, lack of or breakdown. 44 44D  |44D-Depodan gelen parganin uygun olmamasi / Not suitable part came from warehouse Technic X
Technical and A/C Equipment AOG SPARES, to be carried to another station. 45 45 45-Ariza Ekipmanlari,Baska Bir istasyona Aktarilan / AOG Spares, to be Carried to Another Station Technic X
Technical and A/C Equipment AOG SPARES, to be carried to another station. 45 45A  |45A-Yedek Parga / Teknisyen génderimi igin tarifeli seferi bekletme / Keeping the flight wait for technician to be boarded Technic X
Technical and A/C Equipment AOG SPARES, to be carried to another station. 45 45B  |45B-Yedek parcanin ugaga gec gdnderimi/gec gelmesi / Late delivery/late arrival of spare parts to the plane Technic X
Technical and A/C Equipment AOG SPARES, to be carried to another station. 45 45C  |45C-AOG pargalarin dokiimanlarinin geg/yanlis gelmesi / Late/incorrect delivery AOG parts Technic X
Technical and A/C Equipment AOG SPARES, to be carried to another station. 45 45D |45D-Parganin ugcaga yiklenmesi/ugagin tekrar yiiklenmesi / Loading the part onto the aircraft/reloading the aircraft Technic X
Technical and A/C Equipment AIRCRAFT CHANGE, for technical reasons 46 46 46-Teknik Nedenlerden Dolayi Ugak Degisil Aircraft Change,For Teclt | Reasons AIC Change X
Technical and A/C Equipment AIRCRAFT CHANGE, for technical reasons 46 46A  |46A-Teknik ariza nedeni ile ugak degisikligi / Change of aircraft due to technical defects Technic X
Technical and A/C Equipment AIRCRAFT CHANGE, for technical reasons 46 46B_ |46B-Bakimdan geg teslim nedeni ile ugak degisikligi (Pegasus Teknik) / Aircraft change due to late release from maintenance (Pegasus Technic) | Technic X
Technical and A/C Equipment AIRCRAFT CHANGE, for technical reasons 46 46C 460-P_egasus teknik haric? baklmdan_ geg teslim nedeniyle ugak degisikligi / Ail_rcraft change due to late delivery from maintenance (non Pegasus

Technic) - Pegasus Teknik disindaki kuruluslarda yapilan bakim kaynakli gecikmeler X

Technical and A/C Equipment STAND-BY AIRCRAFT, lack of planned stand-by aircraft for technical reasons. a7 a7 47-Beklemede olan ugak / Stand-By aircraft X
Technical and A/C Equipment SCHEDULED CABIN CONFIGURATION/VERSION ADJUSTMENTS. 48 48 48-Planh kabin konfigiirasyon/Versiyon degisiklikleri / Scheduled cabin configuration/Version adjustments Technic X
Technical and A/C Equipment 49 49 49-Beklemeye alinan ekipman aksiyonlari/Teknik calismasinda sonra ugagin taksi yapana kadar gézlemlenmesi / Hold item action/Technical

HOLD ITEM ACTION . . N " .

observation of the aircraft after technical check until taxi X

Damage to Aircraft & EDP/Automated [ DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, 51 51 51-UGUS ANINDAKI HASARLAR / DAMAGE DURING FLIGHT OPERATIONS
Equipment Failure turbulence, heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, |51 51A |51A-Yapisal/Kus Carpmasi / Bird strike
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated (DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, |51 51B 51B-Yapisal/Yildinm Carpmasi / Lightning strike
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated [DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, |51 51C |51C-Yapisal/Sert inis / Hard landing
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, (51 51D |51D-Koétl hava kosullari nedeni ile (Kargo kapaklarinin donmasi vb) / Due to bad weather condition (Frozen hold doors etc)
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, |51 51E |51E-Ugagin pistten veya taxi yolundan gikmasi / Aircraft veer off the runway or taxiway
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated (DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, |51 51F 51F-Yapisal//Dolu hasari / Hail strike
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, |51 51G |51G-Taksi sirasinda garpigsma / Strike on taxi
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, (51 51H |51H-FOD hasari sonucu lastik degisimi / Wheel change due to FOD damage
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, |51 511 51l-Ugagin yolcu tarafindan hasarlanmasi (tuvalet ve lavabo tikanmasi dahil) / Damage to the aircraft by the passenger (including toilet and sink
Equipment Failure heavy or overweight landing, collision during taxiing clogging) X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, (51 51J 51J-Ugag@in frenlerinin sogumasi / Aircraft brakes cooling down
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, (51 51K |51K-Ugus esnasinda alinan airfase ikazi sonucu olusan kontrol gerekliligi / Airfase alert/check during the flight
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING FLIGHT OPERATIONS, bird or lightning strike, turbulence, [51 51L 51L-Havada hasarlanmadan dolayi ugak degisikligi / Aircraft change due to damage in the air
Equipment Failure heavy or overweight landing, collision during taxiing X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52 52-Yer Operasyonu Sirasinda Hasarlanma / Damage During Flight Operations
Equipment Failure taxiing), loading/off-loading d: ion, towing, extreme

weather diti
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52A  |52A-Yapisal/Kargo Hasari / Structural damage - Cargo Damage
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme

weather conditions X
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Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52B 52B-Yapisal/Arag Carpmasi / Structural damage - Car Strike RAMP
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52C |52C-Yapisal/FOD Hasari / Structural damage - FOD Damage
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52D |52D-Yapisal-Diger / Structural-Other
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52E |52E-Yerde hasarlanma nedeni ile ugak degisikligi / Change of aircraft due to damage on the ground
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52F 52F-Towing esnasinda hasarlanma / Damages during towing RAMP
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52G |52G-Olumsuz hava kosullari nedeniyle hasarlanma / Damage due to adverse weather conditions
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52H  |52H-Ylkleme teghizati tarafindan hasarlanmasi / Damage by loading equipment RAMP
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52l 52|-Koprii tarafindan hasarlanmasi / Damage by jetway Airport Facilities
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52J 52J-Merdivenler tarafindan hasarlanmasi / Damage by stairs RAMP
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52K |52K-Yakit teghizati tarafindan hasarlanmasi / Damage by fuel equipment Fuelling
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52L 52L-Teknik destek techizati tarafindan hasarlanmasi / Damage by technical maintanence support equipment Technic
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52M  |52M-ikram teghizati tarafindan hasarlanmasi / Damage by catering equipment Catering
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52N |52N-Temizlik techizati tarafindan hasarlanmasi / Damage by cleaning equipment RAMP
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 520 |520-Push-back ekipmanlari tarafindan hasarlanmasi / Damage by push-back equipment RAMP
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52P  |52P-Kazara slide'inin agiimasi (diismesi, patlamasi) (Kabin ekibi hatasiyla olursa 68C kullanilir) / Accidental slide expanding (delay code 68C must | Technic
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme be use for cabin crew errors)
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52R  |52R-Hangar iginde teknik personel tarafindan hasarlanmasi / Damage caused by technical personnel in the hangar (Hangar iginde teknik bakim esn| Technic
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
Damage to Aircraft & EDP/Automated |DAMAGE DURING GROUND OPERATIONS, collisions (other than during 52 52S  |52S-Operasyon harekat personeli tarafindan hasarlanmasi / Damage by operation staff Operation
Equipment Failure taxiing), loading/off-loading damage, contamination, towing, extreme
weather conditions X
DCS DEPARTURE CONTROL 55 55 55-EDP Hatalari / EDP Failure
DCS DEPARTURE CONTROL 55 55A  |55A-DCS Sorunu (Pegasus) / Error on DCS Crane (Pegasus) DCS X
DCS DEPARTURE CONTROL 55 55B  |55B-Pades (EDP L/S) Hatalari / Error on Pades (EDP / L/S) DCS X
DCS DEPARTURE CONTROL 55 55C _ |55C-EFB Hatalari / Error on EFB DCS X
DCS DEPARTURE CONTROL 55 55D |55D-Smartgo hatalari/kesintisi / Smartgo errors DCS X
DCS DEPARTURE CONTROL 55 55E _ |55E-Crane FCC Hatalari/Kesintileri / Crane FCC Errors DCS X
DCS DEPARTURE CONTROL 55 55F  |55F-Lokal DCS/Network Aksakliklari/Kesintisi / Error on local DCS/Network X
DCS DEPARTURE CONTROL 55 55G  |55G-Bag manager/Bagaj barkod okutma sisteminde yasanan kesintiler ve aksakliklar / Bag Manager/Barcod reader errors DCS X
Cargo and Mail CARGO PREPARATION/DOCUMENTATION 56 56 56-Cargo Preparation / Documentation CARGO X
Cargo and Mail CARGO PREPARATION/DOCUMENTATION 56 56A  |56A-Lokal sistem arizalari / Local system defects X
Cargo and Mail CARGO PREPARATION/DOCUMENTATION 56 56B  |56B-Network kesintisi / Network defect X
Flight Plan FLIGHT PLANS 57 57 57-Ucus Plani / Flight Plans X
Flight Plan FLIGHT PLANS 57 57A  |57A-Ugus plani sorunu/LIDO kaynakli /_Error on flight plan/Caused by LIDO X
Flight Plan FLIGHT PLANS 57 57B 57B-Ugus plani sorunu/Network kaynakli / Error on flight plan/Caused by network X
DCS OTHER AUTOMATED SYSTEM 58 58 58-Diger Si | Other AL d Sy X
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Flight Operations and Crew Flight Operations and Crew 60 60 60-Flight Operations and Crew
Flight Plan FLIGHT PLAN, late or change of, flight d 61 61 61-Ucus Plani,Ucus Dokii larini Geg T I veya Degisiklik / Flight Plan,Late Comp 1 or Change of Flight Doct itation OCC X
Flight Plan FLIGHT PLAN, late completion or change of, flight documentation 61 61A |61A-Hatal ugus planlamasi / Planning a wrong on flight plan OoCC X
Flight Plan FLIGHT PLAN, late completion or change of, flight documentation 61 61B  |61B-ATC'ye ugus planinin geg bildirimesi/giincellenmesi / Late inform to ATC about flight plan occ X
Flight Plan FLIGHT PLAN, late completion or change of, flight documentation 61 61C |61C-Brifingten sonra operasyonel sebeplerle ugus planlarinda degisiklik yapiimasi ( yedek meydan, hava durumu. Notam, slot, rota degisikligi, gibi
nedenlerle plan degisikliginde) X
Operational Requirement OPERATIONAL REQUIREMENTS, fuel, load 62 62 62-Operasyonel Gereklilikler / Operational Requirements
Operational Requirement OPERATIONAL REQUIREMENTS, fuel, load alteration 62 62A  |62A-Yakit Degisimi / Yedek Meydan Degisimi / Fuel Change / Reserve Airport Change X
Operational Requirement OPERATIONAL REQUIREMENTS, fuel, load alteration 62 62B  |62B-Yakit Degisimi / Hava Durumu / Fuel Change / Weather Forecast X
Operational Requirement OPERATIONAL REQUIREMENTS, fuel, load alteration 62 62C  |62C-Yakit Degisimi / Ugak Son Agirhginin Degdismesi / Fuel Change - LMC X
Operational Requirement OPERATIONAL REQUIREMENTS, fuel, load alteration 62 62D |62D-Yakit Degisimi / Ugus rotasi degisikligi / Fuel Change - Flight Route X
Operational Requirement OPERATIONAL REQUIREMENTS, fuel, load alteration 62 62E  |62E-Ugus permi, iist gegis aksakliklari / Flight permission, overflight permission problems X
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63 63-Kokpit Ekibinin Ge¢ Boarding Vermesi veya Kalkis Prosediirleri/Late Crew Boarding or Departure Procedures CREW
connection and standby (flight deck or entire crew) X
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63A  |63A-TUm Ekip veya Kokpit Ekibinin Planli Ugusa Geg¢ Kalmasi (Personel Kaynakli) / Late arrival of cockpit or all crew members for the scheduled CREW
connection and standby (flight deck or entire crew) flight (
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63B  |63B-Kokpit Ekibinin Planli Ugusa Geg Kalmasi (Servis Araci Gecikmesi) / Late arrival of cockpit for the scheduled flight due to shuttle bus
connection and standby (flight deck or entire crew) X
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63C  |63C-Kokpit Ekibinin Planli Ugusa Ge¢ Kalmasi (K6t Hava Sartlari Kaynakli) / Late arrival of cockpit for the scheduled flight due to weather
connection and standby (flight deck or entire crew) conditions X
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63D  |63D-Kokpit Ekibinin Geg Boarding Vermesi veya Kalkis Prosedirleri (ugak kontrolleri) / Late Cockpit Crew Boarding or Departure Procedures
connection and standby (flight deck or entire crew) (ground check) X
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63E  |63E-Kokpit Ekibinin Ge¢ Boarding Vermesi veya Kalkis Proseddrleri (egitim) / Late Cockpit Crew Boarding or Departure Procedures (training)
connection and standby (flight deck or entire crew) X
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63F 63F-Tum ekip veya Kokpit Ekibinin Planll Ugusa Ge¢ Kalmasi (Havalimani ulagim / giristeki yogunluk kaynakli) / Congestion/closure in airport
connection and standby (flight deck or entire crew) transportation/access X
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63G  |63G-Ugus 6ncesi ekip sorumlulugundaki islemler nedeni ile gecikme ( imza, glimriik...) / Pre-flight procedures under the responsibility of cockpit
connection and standby (flight deck or entire crew) crew X
Crew LATE CREW BOARDING OR DEPARTURE PROCEDURES, other than 63 63H |63H-Gelis ekibinin ugagi geg¢ teslimi ( Ekibin degismesi hallerinde gelis ekibinin sorumlulugundaki tiim gecikme sebepleri igin kullanilir, teknik CREW
connection and standby (flight deck or entire crew) arizalar dahil) / Late delivery of aircraft by arriving crew X
Crew FLIGHT DECK CREW SHORTAGE, sickness, awaiting standby, flight time 64 64 64-Kokpit Ekibi Eksiklikleri / Flight Deck Crew Shortage
limi crew meals, valid visa, health documents, etc.
Crew FLIGHT DECK CREW SHORTAGE, sickness, awaiting standby, flight time 64 64A  |64A-Kokpit Personelinin Rahatsizlanmasi / Health problem on cocpit crew
limitations, crew meals, valid visa, health documents, etc. X
Crew FLIGHT DECK CREW SHORTAGE, sickness, awaiting standby, flight time 64 64B 64B-Kokpit Personelin Gérev Siiresi Asimi nedeni ile yeni ekip beklenmesi (Ugus saati dolmasi ve yeni ekip ayarlanmasi nedeni ile) / Waiting stand
limitations, crew meals, valid visa, health documents, etc. by cocpit crew for Limitation of flight time due to operational irregularities X
Crew FLIGHT DECK CREW SHORTAGE, sickness, awaiting standby, flight time 64 64C  |64C-Dokuman Eksikligi / Lack of document CREW
limitations, crew meals, valid visa, health documents, etc. X
Crew FLIGHT DECK CREW SHORTAGE, sickness, awaiting standby, flight time 64 64D  |64D-Ekip Planlamasi veya Ekip Kontrol Hatasi (Ekip planlamasinin hatali yapilmasi ve/veya ekibe geg bildirilmesi) / Crew planning or crew control |CREW
o L errors PLANNING/TRAC
limitations, crew meals, valid visa, health documents, etc.
KING X
Crew FLIGHT DECK CREW SHORTAGE, sickness, awaiting standby, flight time 64 64E  |64E-Yedek ekip beklenmesi / Waiting for standby crew
limitations, crew meals, valid visa, health documents, etc. X
Crew FLIGHT DECK CREW SHORTAGE, sickness, awaiting standby, flight time 64 64F 64F-is kazasi nedeniyle ugusa devam edememe / Inability to continue flying due to work accident
limitations, crew meals, valid visa, health documents, etc. X
Crew FLIGHT DECK CREW SPECIAL REQUEST, not within operational 65 65 65-Kokpit Ekibi Ozel istekleri/Flight Deck Crew Special Request
requirements
Crew o . . 65 65A  |65A-Kokpit Personeli Ozel Talepleri (Teknik Kaynakli) / Special request from cockpit crew (technical reasons)
FLIGHT DECK CREW SPECIAL REQUEST, not within operational requirements X
Crew FLIGHT DECK CREW SPECIAL REQUEST, not within operational requirements 65 65B 65B-Kokpit Personeli Ozel Talepleri (Yer isletme Kaynakli) / Special request from cockpit crew due to ground operation .
Crew . . . 65 65C  |65C-Kokpit Personeli Ozel Talepleri (Diger) / Special request from cockpit (Others) CREW
FLIGHT DECK CREW SPECIAL REQUEST, not within operational requirements X
Crew FLIGHT DECK CREW SPECIAL REQUEST, not within operational requirements 65 65D 65D-Kokp|_t ekibinin hare_kat ve dispeg¢ oluruna ragmen yakit/ugus plani/LS degisiklik talepleri / Change request by cockpit (despite the approvals of [CREW
the operations and the dispatch X
Crew FLIGHT DECK CREW SPECIAL REQUEST, not within operational requirements 65 65E 65E-Frosedi]rde yazan hasta yplcu kapul §artla!'|n§ uygun fJ.IduQu halde yolcunun ugaga kabul edilmemesi / Failure to accept the passnger onto CREW
’ the aircraft even though the written patient admission conditions on procedures X
Crew FLIGHT DECK CREW SPECIAL REQUEST, not within operational requirements 65 65F 65F-Kokpit ekibinin ugustan ayrilma veya ekipte degisiklik talepleri / Requests cockpit crew members to leave the flight or for changes of any flight |CREW
crew members for personal reasons X
Crew o . X 65 65G  |65G-Egitim ve kontrol ugusu kaynakli gecikmeler / Delays due to training and control flights CREW
FLIGHT DECK CREW SPECIAL REQUEST, not within operational requirements X
Crew FLIGHT DECK CREW SPECIAL REQUEST, not within operational requirements 65 65H  |65H-Bildiriimis teknik arizanin tespit edilememesi / Reported Defect that cannot be diagnosed by technical staff CREW ‘
Crew LATE CABIN CREW BOARDING OR DEPARTURE PROCEDURES, other than |66 66 66-Kabin Ekibinin Ge¢ Boarding Vermesi veya Kalkis Prosediirleri / Late Cabin Crew Boarding or Departure Procedures CREW
connection and standby X
Crew LATE CABIN CREW BOARDING OR DEPARTURE PROCEDURES, other than 66 66A  |66A-Kabin Ekibinin Planli Ugusa Geg Kalmasi (Personel Kaynakli) / Late arrival of cabin crew for the scheduled flight CREW
connection and standby X
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Crew LATE CABIN CREW BOARDING OR DEPARTURE PROCEDURES, other than 66 66B 66B-Kabin Ekibinin Planli Ugusa Ge¢ Kalmasi (Servis Araci Gecikmesi) / Late arrival of cockpit for the scheduled flight due to shuttle bus
connection and standby X
Crew LATE CABIN CREW BOARDING OR DEPARTURE PROCEDURES, other than 66 66C  |66C-Kabin Ekibinin Planl Ugusa Geg Kalmasi ( K6t Hava Sartlari Kaynakli) / Late arrival of cockpit for the scheduled flight due to weather
connection and standby conditions X
Crew LATE CABIN CREW BOARDING OR DEPARTURE PROCEDURES, other than 66 66D 66D-Kabin Ekibinin Planli Ugusa Ge¢ Kalmasi (Havalimani ulasim / giristeki yogunluk kaynakli) / Congestion/closure in airport
connection and standby transportation/access X
Crew LATE CABIN CREW BOARDING OR DEPARTURE PROCEDURES, other than 66 66E 66E-Ugus 6ncesi kabin ekibi sorumlulugundaki islemler nedeni ile gecikme ( imza, glimriik...) / Pre-flight procedures under the responsibility of
connection and standby cockpit crew X
Crew LATE CABIN CREW BOARDING OR DEPARTURE PROCEDURES, other than | 5 66F |66F- Ekip degisimi nedeni ile siire yetersizligi/ Lack of time due to crew change
connection and standby X
Crew CABIN CREW SHORTAGE, sickness, awaiting standby, flight time 67 67 67-Kabin Ekibi Eksiklikleri / Cabin Crew Shortage
imi crew meals, valid visa, health documents, etc.
Crew CABIN CREW SHORTAGE, sickness, awaiting standby, flight time limitations, |67 67A |67A-Kabin Ekibi Rahatsizlanmasi-Yaralanmasi / Health problem-injury on cabin crew
crew meals, valid visa, health documents, etc. X
Crew CABIN CREW SHORTAGE, sickness, awaiting standby, flight time limitations, |67 67B  |67B-Kabin Ekibi Gérev Siiresi Asimi / Exceeding the duty limits for cabin crew
crew meals, valid visa, health documents, etc. X
Crew CABIN CREW SHORTAGE, sickness, awaiting standby, flight time limitations, |67 67C 67C-Dokiiman Eksikligi / Lack of document CREW
crew meals, valid visa, health documents, etc.
Crew CABIN CREW SHORTAGE, sickness, awaiting standby, flight time limitations, 67 67E  |67E-Ekip Planlamasi veya Ekip Kontrol Hatasi / Crew planning or crew control errors SFE;LA[I\“NGHRAC
crew meals, valid visa, health documents, etc.
KING
Crew CABIN CREW SHORTAGE, sickness, awaiting standby, flight time limitations, |67 67F 67F-Yedek kabin ekibi beklenmesi / Waiting by stand by cabin crew
crew meals, valid visa, health documents, etc. X
Crew CABIN CREW SHORTAGE, sickness, awaiting standby, flight time limitations, |67 67G |67G-Is kazasi nedeniyle ugusa devam edememe / Inability to continue flying due to work accident
crew meals, valid visa, health documents, etc. X
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68 68-Kabin Ekibi Hatalari veya Ozel Talepleri / Cabin Crew Error or Special Request CREW
requirements
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68A  |68A-Kabin Ekibi Yanlis Yolcu Sayimi / Wrong head counting from crew CREW
requirements
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68B  |68B-Prosediirde yazan hasta yolcu kabul sartlarina uygun oldugu halde yolcunun ugaga kabul edilmemesi / Failure to accept the passnger onto CREW
requirements the aircraft even though the written patient admission conditions on procedures
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68C  |68C-Kabin Ekibi / Slide Patlatma / Cabin Crew / Slide Expanding CREW
requirements
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68D |68D-Gelis Seferi Kabin Ekibi ilave Temizlik Talebi/ Arrival Cabin Crew Additional Cleaning Request
requirements X
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68E |68E-Gidis Seferi Kabin Ekibi ilave Temizlik Talebi/ Departurel Cabin Crew Additional Cleaning Request
requirements X
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68F  |68F-Belirlenmis slireden uzun siren security check / Security Check process lasting longer than the specified time CREW
requirements
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68G  |68G-Egitim ve kontrol ugusu kaynakl gecikmeler / Delays due to training and control
requirements X
Crew CABIN CREW ERROR OR SPECIAL REQUEST, not within operational 68 68H |68H-Diger sebepler nedeni ile gecikme / Delays for other reasons
requirements X
Crew CAPTAIN REQUEST FOR SECURITY CHECK, extraordinary 69 69 69-Kaptanin Ozel Giivenlik Talebi / Captain Request for Security Check X
Crew CAPTAIN REQUEST FOR SECURITY CHECK, extraordinary 69 69A  |69A-Kabinde Siipheli Buluntu Esya nedeni ile kaptanin arama talebi / Captain's request for a security check due to suspicious found items in cabin .
Crew CAPTAIN REQUEST FOR SECURITY CHECK, extraordinary 69 69B 69B-Farkli giivenlik riskleri nedeni ile kaptanin arama talebi/ Captain's request for security check due to other reasons X
Weather DEPARTURE STATION 71 71 71-Kalkig istasyonu / Depature Station X
Weather 71 71A  |71A-Kalkis Meydani Riizgar Nedeniyle (cross wind, tail wind, WS, riizgar hadiselerinin tamami dahil) / Due to wind at the departure airport (Cross
DEPARTURE STATION . P .
wind, tail wind, WS are all included) X
Weather DEPARTURE STATION 71 71B__ |71B-Kalkis Meydani Sis Nedeniyle / Due to fog at the departure airport X
Weather 71 71C  |71C-Kalkis Meydani TS, CB Nedeniyle (kar yagisi harici, yagmur, -/+ TS, dolu v.s. dahil) / Due to TS, CB at the departure airport (Except of snow,
DEPARTURE STATION . . h
rain, -/+ TS, hail etc. are included) X
Weather 71 71D |71D-Kalkis Meydani Kar Yagisi Nedeniyle (kar, buzlanma, frenleme, kis sartlarinin tamami dahil) - Due to snow at the departure airport (Snow,
DEPARTURE STATION . N . . - .
iciness, breaking action, all winter conditions are included) X
Weather DEPARTURE STATION 71 71E  |71E-Kalkis meydani - diger seberpler (agiklama zorunlu) / Departure airport - other reasons (explanation needed) X
Weather DESTINATION STATION 72 72 72-Varig istasyonu / D 1 Station X
Weather DESTINATION STATION 72 72A 72A-\/ar|5 meydani rgzgar nedeni ile (cross wind, tail wind, WS, rlizgar hadiselerinin tamami dahil) / Due to wind at the arrival airport (Cross wind,
tail wind, WS are all included) X
Weather DESTINATION STATION 72 72B__ |72B-Varig Meydani Sis Nedeniyle / Due to fog at the arrival airport X
Weather DESTINATION STATION 72 72C 72C-Van§ MeydamATs, CB Nedeniyle (kar yadis! harici, yagmur, -/+ TS, dolu vs. dahil) / Due to TS, CB at the arrival airport (Except of snow, rain, -
/+ TS, hail etc. are included) X
Weather 72 72D |72D-Varis Meydani Kar Yagisi Nedeniyle (kar, buzlanma, frenleme, kis sartlarinin tamami dahil) / Due to snow at the arrival airport (Snow, iciness,
DESTINATION STATION . N . - .
breaking action, all winter conditions are included) X
Weather DESTINATION STATION 72 72E  |72E-Varig meydani - diger sebepler (agiklama zorunlu) / Arrival airport - other reasons (explanation needed) X
Weather EN ROUTE OR ALTERNATE 73 73 73-Yolboyu veya Alternatif Meydan/En Route or Alternate X
Weather EN ROUTE OR ALTERNATE 73 73A | 73A-Operasyonel limitler digindaki hava durumu / Weather conditions beyond operational limits X
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Weather EN ROUTE OR ALTERNATE 73 73B 73B-Ekip limitleri digindaki hava durumu / Weather conditions beyond crew limits ( CAT ? ) X
Weather EN ROUTE OR ALTERNATE 73 73Y __ |73Y-Yolboyundaki Hava Kosullari / Weather conditions on route X
Weather ALTERNATE 74 74 74-Alternatif Meydan - Alternate X
Weather ALTERNATE 74 74A | 74A-Operasyonel limitler digindaki hava durumu / Weather conditions beyond operational limits X
Weather ALTERNATE 74 74B 74B-Ekip limitleri digindaki hava durumu / Weather conditions beyond crew limits ( CAT ?) X
Deicing DE-ICING OF AIRCRAFT, removal uf ice and/or snow, frost prevention 75 75 75-De-Icing of Aircraft
luding unserviceability of X
Deicing DE-ICING OF AIRCRAFT, removal of ice and/or snow, frost prevention 75 75A | 75A-De-Icing Ekipman Yetersizligi / Lack of De-Icing equipment RAMP
excluding unserviceability of equipment
Deicing DE-ICING OF AIRCRAFT, removal of ice and/or snow, frost prevention 75 75B  |75B-De-Icing Ekipman Arizasi / Defect on De-icing equipment RAMP
excluding unserviceability of equipment
Deicing DE-ICING OF AIRCRAFT, removal of ice and/or snow, frost prevention 75 75C | 75C-De-icing icin Personel Yetersizligi / Lack of staff for De-icing RAMP
excluding unserviceability of equipment
Deicing DE-ICING OF AIRCRAFT, removal of ice and/or snow, frost prevention 75 75D  |75D-De-Icing Sivi Eksikligi / Lack of De-Icing liqued RAMP
excluding unserviceability of equipment
Deicing DE-ICING OF AIRCRAFT, removal of ice and/or snow, frost prevention 75 75E | 75E-Park Yerinde Temizleme / Cleaning at the parking position
excluding unserviceability of equipment X
Deicing DE-ICING OF AIRCRAFT, removal of ice and/or snow, frost prevention 75 75F  |75F-Pist Basi Cepte Temizleme / Cleaning at begining of runway
excluding unserviceability of equipment X
Deicing DE-ICING OF AIRCRAFT, removal of ice and/or snow, frost prevention 75 75G  |75G-Zaman asimi nedeni ile tekrar de icing yapilmasi / Repetition of de icing due to time out
excluding unserviceability of equipment X
Weather REMOVAL OF SNOW, ICE, WATER AND SAND FROM AIRPORT 76 76 76-Havalimani Kar,Buz ve Kum Temizligi/Removal of Snow,lce,Water and Sand From Airport X
Weather REMOVAL OF SNOW, ICE, WATER AND SAND FROM AIRPORT 76 76A 76A-Havalimaninin kar, buz, yagmur ve kumdan temizlenmesi / Removal of snow, ice, water and sand from airport X
Weather REMOVAL OF SNOW, ICE, WATER AND SAND FROM AIRPORT 76 76B 76B-Hava sartlari nedeni ile havalimaninin kapanmasi / Closure of airport due to heavy snow, ice, water and sand X
Weather GROUND HANDLING IMPAIRED BY ADVERSE WEATHER CONDITIONS 77 77 77-Adir Hava Sartlarindan Dolayi Handling Fir Zarar Gormesi/Ground Handling Impaired by Adverse Weather Conditions X
Weather GROUND HANDLING IMPAIRED BY ADVERSE WEATHER CONDITIONS 77 77A  |77A-Varigs meydanindaki handling kaynakl kisitlamalar / Restriction due to handling company on destination station X
Weather GROUND HANDLING IMPAIRED BY ADVERSE WEATHER CONDITIONS 77 77B 77B-Apron kosullari nedeni ile hizmetlerin aksamasi / Interruption of ground handling services due to heavy apron conditions X
Weather GROUND HANDLING IMPAIRED BY ADVERSE WEATHER CONDITIONS 77 77C  |77C-Yakit aliminin kesilmesi (Oraj) / Interruption of fuel supply X
ATC ATC 81 81 81-ATC / Yolboyu veya K; ite K - ATC / Restriction En-Route or C. it X
ATC ATC 81 81G__ |81G-Diger / Others X
ATC ATC 81 81W  |81W-Hava durumu / Weather conditions X
ATC ATC 81 81Y  |8lY-Fazla talep/kapasite / Low capacity/defect of en route equipment (radar, vor, etc.) X
ATC ATC 81 817 81Z-ATC yolboyu kisitlama / ATC en-route restrictions X
ATC 82 82 82-ATC YOLBOYU PERSONEL YETERSIZLIGI - EKIPMAN ARIZASI NEDENLI KISITLAMALAR / ATFM DUE TO ATC STAFF/EQUIPMENT EN-
ATC ROUTE (REDUCED APACITY, CAUSED BY INDUSTRIAL ACTION OR STAFF SHORTAGE OR EQUIPMENT FAILURE, EXTRAORDINARY
DEMAND DUE TO CAPACITY REDUCTION IN NEIGHBOURING AREA X
ATC ATC 82 82V |82V-Ozel olaylar / Special events X
ATC ATC 82 82X |82X-Guzergahtaki personel yetersizligi / Inadequate number of en route personnel X
ATC ATC 82 82Y  |82Y-Giizergahtaki ekipman arizasi ( radar vb)/ Low capacity/defect of en route equipment (radar, vor, etc.) X
ATC ATC 82 82Z  |82Z-Endiistriyel hareketler / Industrial actions X
ATC 83 83 83-ATC VARIS MEYDANI KISITLAMALARI (Havaalani/Pistteki engeller-endiistryel har gurilti ugusu
ATC personel yetersizligi-politik huzursuzluk) / ATFM DUE TO RESTRICTION AT THE DESTINATION AIRPORT (AIRPORT AND/OR RUNWAY
CLOSED DUE TO OBSTRUCTION, INDUSTRIAL ACTION, STAFF SHORTAGE, POLITICAL UNREST, NOISE ABATEMENT, NIGHT CURFEW,
SPECIAL FLIGHTS) X
ATC ATC 83 83G__ |83G-Diger / Other X
ATC ATC 83 83L _ |83L-Politik huzursuzluk / Political unrest X
ATC ATC 83 830 [830-Havaalani/pist kapaliligi / Airport/runway closure X
ATC ATC 83 83P 83P-Fazla talep / Excess demand/airport facilities X
ATC ATC 83 83S  |83S-Gece/giiriiltii kisitlamasi / Night flight/noise restriction X
ATC ATC 83 83U |83U-Ozel harekat / Military operations X
ATC ATC 83 83V |83V-Kaza-olay / Accident-incident X
ATC ATC 83 83W  |83W-Personel Yetersizligi / Inadequate number of personnel X
ATC ATC 83 83X |83X-Ekipman arizasi / Equipment defects X
ATC ATC 83 83Z 83Z-Fazla talep kapasite / Excessive demand ATC capacity X
ATC ATFM due to WEATHER AT DESTINATION 84 84 84-ATC/ Vanig istasyonunda Hava Durumu Kaynakh K - ATC / Restriction due to Weather at Destination X
Security MANDATORY SECURITY 85 85 85-ZORUNLU GUVENLIK - MANDATORY SECURITY X
Security MANDATORY SECURITY 85 85A  |85A-Zorunlu Yolcu - Kural Disi yolcu indirilmesi / Informal Mandatory passenger offload X
Security MANDATORY SECURITY 85 85B 85B-Sipheli Paket Nedeniyle Glivenlik Aramasi / Security search due to suspicious package X
Security MANDATORY SECURITY 85 85C  |85C-Giivenlik Noktasinda Yogunluk / Congestion at the security control X
Security MANDATORY SECURITY 85 85D |85D-Bomba ihbari / Bomb warning X
Security 85 85E  |85E-Bordinge miiracaat etmeyen veya ugmaktan vazgegen/indirilen yolcunun bagajinin aranmasi/indirimesi / Baggage searching/ offloading for
MANDATORY SECURITY " "
the passengers who do not apply for boarding or who are offloaded after boarding X
Security MANDATORY SECURITY 85 85F 85F-Ugak Igerisinde-Gate Bolgesinde Yasanan Tartisma-Kavga / Due to Argument/Fight in the a/c or Gate Area X
Security MANDATORY SECURITY 85 85G__ |85G-Bilinmeyen Bagajlarin Kontrolii ve Yiiklenmesi / Loading of Unknown Baggages and Controls X
Immigration and Custom IMMIGRATION / CUSTOMS 86 86 86-Giimriik / Immigration / Ci X
Immigration and Custom IMMIGRATION / CUSTOMS 86 86A  |86A-Giden Yolcu Pasaport Yogunlugu / Congestion at the departure passport control Custom
Immigration and Custom IMMIGRATION / CUSTOMS 86 86B 86B-Inad ve Deporte islemleri / Processing of Inad and Deportee passengers
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Immigration and Custom

IMMIGRATION / CUSTOMS

86

86C

86C-Pasaport Sistem Arizasi / Error on passport systems

Custom

Immigration and Custom

IMMIGRATION / CUSTOMS

86

86D

86D-Pasaport Personel Yetersizligi / Lack of passport control officer

Custom

3

Immigration and Custom

IMMIGRATION / CUSTOMS

86

86E

86E-Gelen Yolcu Pasaport Yogunlugu / Congestion at the arrival passport control

Custom

Immigration and Custom

IMMIGRATION / CUSTOMS

86

86F

86F- Sinir Polisi INAD Olasili§i Degerlendirme Islemleri / Border Police INAD Probability Assessment Procedures

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitati etc.

87

87

87-Havalimani Kosullari - Airport Facilities

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87P

87P-Push back izni beklemesinin uzadigi durumlarda (+45 dk) ugak igi kriz yliklemesinin beklenmesi/ In case of extension of push back permission
(+45 min) waiting for the crise catering to be loaded onto the aircraft

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87R

87R-Korlk operatérii olmamasi geg gelmesi / Absence/late arrival of boarding bridge operator

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87s

87S-Check-in Kontuarlarinin Yetersizligi / Lack of C/I desk

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87T

87T-Bagaj Bant Sistemi Arizasi - Error on baggage belt system

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87U

87U-Havalimani Altyapi Yetersizligi Nedeniyle Push-back Yapilamamasi / Lack of Pushback due to airport's substructure

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87V

87V-Bagaj Mutabakat Sisteminin Arizasi / Error on baggage reconciliation system

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87TW

87W-Boarding Kapilarinin Yetersizligi / Lack of boarding gate

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87y

87Y-Terminal Sut Altyapi Yetersizligi / Baggege Processing (sorting) problems due to airport's substructure

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

87G

87G-Sut altyap yetersizligi kaynakli bagaj beklenmesi/ge¢ sevki / Late baggage delivery due to airport's chute substructure

Airport Facilities

Airport Facilities

AIRPORT FACILITIES, parking stands, ramp congestion, lighting, buildings,
gate limitations, etc.

87

872

87Z-Park Pozisyonu Kapasite Yetersizligi / Lack of park position capacity

Airport Facilities

Airport Facilities

RESTRICTIONS AT AIRPORT OF DESTINATION, airport and/or runway
closed due to obstruction, industrial action, staff shortage, political
unrest, noise ab night curfew, special flights

88

88

88-Varig istasyonu Havalimani Kisitlamalari/Restrictions at Airport of Destination

Airport Facilities

RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM
RESTRICTIONS,

including Air Traffic Services, start-up and pushback, airport and/or
runway closed due to obstruction or weather, industrial action, staff
shortage, political unrest, noise abatement, night curfew, special flights

89

89

89-ATFM Olan veya Olmayan Kalkis Meydani Kisitlamalari/Restrictions at Airport of Departure With or Without ATFM Restrictions

Airport Facilities

RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM
RESTRICTIONS,

including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights

89

89J

89J-Ucagin park pozisyonundan kendi giicii iie hareket etmesi gereken durumlar / Situations where the aircraft must move from parking position
under its own power

Airport Facilities

RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM
RESTRICTIONS,

including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights

89

89H

89H-APU hold kaydi nedeni ile motor galistirma beklenmesi - Waiting startup due to APU hold record

Airport Facilities

RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM
RESTRICTIONS,

including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights

89

89G

89G-Push-back clearence beklenmesi esnasinda ge¢ gelen bagajlarin yiiklenmesi / Loading of late arriving baggages while waiting pushback
clerance

Airport Facilities

RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM
RESTRICTIONS,

including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights

89

89K

89K-Lokal ATC kaynakli push-back Clearance beklenmesi/ Waiting Push-back clearance

Airport Facilities

RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM
RESTRICTIONS,

including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights

89

89L

89L-Pist/ taksi yolu kapaliligi (VIP trafigi dahil) / Closure of runway/taxiway (VIP traffic included)

Airport Facilities

RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM
RESTRICTIONS,

including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights

89

89M

89M-ATC endustriyel hareket / Industrial actions (strike, etc.)
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Airport Facilities RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM 89 89N | 89N-VIP trafigi kaynakli arag yollarinin kapatiimasi / Closure of vehicle passageways due to VIP traffic
RESTRICTIONS,
including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights X
Airport Facilities RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM 89 89U  |89U-De-icing Siralandirmasi / Queuing for de-Icing
RESTRICTIONS,
including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights X
Airport Facilities RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT ATFM 89 897 89Z-ATC Kapasitesi / ATC Capacity
RESTRICTIONS,
including Air Traffic Services, start-up and pushback, airport and/or runway
closed due to obstruction or weather, industrial action, staff shortage,
political unrest, noise abatement, night curfew, special flights X
Load & Pax Connection LOAD CONNECTION AND GUEST CONNECTIONS 91 91 91-Yiik ve Misafir Baglantilari - Load Connection and Guest Connections tzantliqjcﬁounest .
Load & Pax Connection LOAD CONNECTION AND GUEST CONNECTIONS 91 91A |91A-Baglantil yolcu ve bagaj beklenmesi / Waiting passengesr or baggages from connection flight é%ic:‘fct(isounest .
Load & Pax Connection LOAD CONNECTION AND GUEST CONNECTIONS 91 91B  |91B-Transfer yolcu/bagaj yonetimi hatalari / Transfer passenger/baggage management errors (L:Z?](:]jct(iounest .
Through Check-in Error THROUGH CHECK-IN ERROR, and baggage 92 92 92-THROUGH CHECK IN HATASI - THROUGH CHECK IN ERROR Throught Check in [X
Through Check-in Error THROUGH CHECK-IN ERROR, passenger and baggage 92 92A  |92A-Through Check-in hatasi-offloadu (Yetersiz/hatali ddkuman-form dahil) / TCI error--offloading (Inc. insufficient/wrong documentation) Throught Check in |X
Through Check-in Error THROUGH CHECK-IN ERROR, passenger and baggage 92 92B 92B-Transit-transfer bagaj islemleri hatasi / Transit-transfer baggage mistake Throught Check in |X
Reactionary REACTIONARY 93 93 93-Geg Gelis - Reactionary X
Reactionary REACTIONARY 93 93N |93N-inisten sonra apron trafigi nedeni ile geg kapi agilmasi / Late arrival of aircraft due to apron traffic after landing X
Reactionary REACTIONARY 93 93U [93U-Teknik Nedenli Geg Varis / Late arrival deu to technic X
Reactionary REACTIONARY 93 93V |93V-Hava Durumu Nedenli Geg Varis / Late arrival due to weather conditions X
Reactionary REACTIONARY 93 93W  |93W-Varis istasyonundaki Fazla Kapasiteden Dolayi Ugagin Geg Varisi / Late arrival due to high capacity on arrival airport X
Reactionary REACTIONARY 93 93y 93Y—Yo|boyundan dolayi u(;aglq geg varigl (Herhangi bir nedenle ugagin inememesi/pass gegmesi dahil-pisttelki engeller) / (The cases when the
aircraft cannot land/performs missed approach for any reason) X
Reactionary REACTIONARY 93 9372 93Z-Bir 6nceki istasyonda kalkista yasanan gecikmeden dolayi ugagin geg varisi / Late arrival due to late take off occured on previous station X
Reactionary 94 94 94-Kabin Ekibinin Baglantil Seferi - Cabin Crew Rotation CREW
CABIN CREW ROTATION, awaiting cabin crew from another flight PLANNING/TRAC
KING X
Reactionary 94 94A  |94A-Kabin Ekibinin Planli Ugusa Geg Kalmasi - Baglantili Sefer Gecikmesi / Late arrival of cabin crew for the scheduled flight CREW
CABIN CREW ROTATION, awaiting cabin crew from another flight PLANNING/TRAC
KING X
Reactionary 94 94B 94B-Kabin Ekibinin Planl Ugusa Geg Kalmasi - Pass Olarak Beklenmesi / Late arrival of cabin crew for the scheduled flight - Pass crew CREW
CABIN CREW ROTATION, awaiting cabin crew from another flight PLANNING/TRAC
KING X
Reactionary 94 94C  |94C-Kabin Ekibinin Planl Ugusa Geg Kalmas - Holding gecikmesi / Late arrival of cabin crew due to holding CREW
CABIN CREW ROTATION, awaiting cabin crew from another flight PLANNING/TRAC
KING X
Reactionary CREW ROTATION, awaiting crew from another flight (flight deck or entire |95 95 95-Tiim Ekibin Baglantili Seferi - Crew Rotation
crew) X
Reactionary CREW ROTATION, awaiting crew from another flight (flight deck or entire |95 95A  |95A-TUm Ekibin Planli Ugusa Ge¢ Kalmasi - Baglantili Sefer Gecikmesi / Late arrival of all crew for the scheduled flight
crew) X
Reactionary CREW ROTATION, awaiting crew from another flight (flight deck or entire (95 95B 95B-Tum Ekibin Planli Ugusa Ge¢ Kalmasi - Pass Olarak Beklenmesi / Late arrival of all crew for the scheduled flight - Pass crew
crew) X
Reactionary CREW ROTATION, awaiting crew from another flight (flight deck or entire |95 95C  |95C-Kokpit Ekibinin Planli Ugusa Geg Kalmasi - Baglantili Sefer Gecikmesi / Late arrival of cockpit for the scheduled flight
crew) X
Reactionary CREW ROTATION, awaiting crew from another flight (flight deck or entire (95 95D  |95D-Kokpit Ekibinin Planli Ugusa Ge¢ Kalmasi / Pass Olarak Beklenmesi / Late Arrival of Cockpit Crew for the Scheduled Flight / Pass Crew
crew) X
Reactionary CREW ROTATION, awaiting crew from another flight (flight deck or entire (95 95E  |95E-Kokpit Ekibinin Planli Ugusa Ge¢ Kalmasi / Holding Kaynaklii / Late arrival of cockpit crew due to holding
crew) X
Reactionary CREW ROTATION, awaiting crew from another flight (flight deck or entire |95 95F  |95F-Tim Ekibin Planli Ugusa Geg Kalmasi - Holding kaynakli / Late arrival of all crew due to holding
crew) X
Reactionary CREW ROTATION, awaiting crew from another flight (flight deck or entire (95 95G  |95G-Tiim Ekibin veya Ekip Uyesinin Planli Ugusa Geg Kalmasi - Giimriik/Pasaport islemleri / Late arrival of all crew or crew members due to
crew) custom/passport procedures (DOM-INT/INT-DOM Connections) X
Aircraft Change OPERATIONS CONTROL, re-routing, diversion, consolidation, aircraft 96 96 96-Operations Control
change for reasons other than technical X
Aircraft Change OPERATIONS CONTROL, re-routing, diversion, consolidation, aircraft change |96 96E  |96E-Ugak Degisikligi-Diger sebepler / Aircraft change, other reasons
for reasons other than technical X
Aircraft Change OPERATIONS CONTROL, re-routing, diversion, consolidation, aircraft change |96 96F  |96F-Ugak Degisikligi-Teknik Neden Disi / Aircraft change, apart from technical reasons AIC Change
for reasons other than technical X
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Aircraft Change OPERATIONS CONTROL, re-routing, diversion, consolidation, aircraft change |96 96G 96G-Divert

for reasons other than technical X
Aircraft Change OPERATIONS CONTROL, re-routing, diversion, consolidation, aircraft change |96 96K  |96K-Ugus rotasi degisikligi / Re routing

for reasons other than technical X
Industrial Action INDUSTRIAL ACTION WITH OWN AIRLINE 97 97 97-Havayolu Grev - Industrial Action with Own Airline X
Industrial Action INDUSTRIAL ACTION OUTSIDE OWN AIRLINE, ing ATS 98 98 98-Havayolu Disi Eylem / Industrial Action Outside Own Airline, ing ATS X
Industrial Action INDUSTRIAL ACTION OUTSIDE OWN AIRLINE, excluding ATS 98 98A  |98A-Yer hizmetleri (handling) grevi / Strike at ground (handling) service X
Industrial Action INDUSTRIAL ACTION OUTSIDE OWN AIRLINE, excluding ATS 98 98B |98B-Ulagim grevi (tren-otobiis-karayollari) / Strike at ground/public transportation (train-bus-highway) X
Industrial Action INDUSTRIAL ACTION OUTSIDE OWN AIRLINE, excluding ATS 98 98C  |98C-Havalimani giivenlik personeli grevi / Strike at airport security staff X
Miscellaneous OTHER REASON, not matching any code above 99 99 99-Diger Sebepler / Other Reasons (Bu kod sadece rétar nedeni diger belirtilen kodlarla eslestirilemedigi zaman kullaniimalidir) X
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