0 PURPOSE

This booklet is standardized the Boarding Announcements within Pegasus Airlines ground operations.
Following Turkish and English templates should be used where applicable. Please communicate and
inform passenger during the each ground handling service phase in a best way according to the local
legislation and conditions where even our standard announcements cannot be performed.
Announcements must always be performed in English for every departure. At airports outside the
Turkey, the announcements must also be performed in the local language. The English announcement
should always be made first. All announcements must be clear and concise, with a calm and
professional tone. Background noise (e.g. radios) should be minimized.

1. Givenlik Anonsu / Security Announcement
1.1 TURKGE

(lyi Gunler / iyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Hava Yollar’rnin PC......... (Ugus Numarasi) ........... (Gidecegi Yer) seferi misafirlerinin
guvenlik kontrollinden gegerek ........... numaral binis kapisina gelmeleri rica olunur.

Codeshare Ucus ise

(lyi Guinler / lyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Hava Yollar'nin ............ (Codeshare Hava Yolu isimleri) Havayollar ile ortak olarak icra
ettigi PC......... (Ugus Numarasi) ve ...... (Codeshare Ugus Numarasi) ........ (Gidecegi Yer) seferi
misafirlerinin glvenlik kontrolinden gegerek ........... (Kapi Numarasi) numarali binis kapisina
gelmeleri rica olunur.

1.2 ENGLISH

(Good Afternoon / Good Evening / Good Morning) Dear Guests,

Pegasus Airlines guests on flight number PC.... (Flight Number) to .... (Destination) are kindly invited
to security control at gate number ...

If Codeshare Flight

(Good Afternoon / Good Evening / Good Morning) Dear Guests,

on flight number PC........ and .......... (Codeshare Flight Number) to ............ (Destination)
operated by Pegasus Airlines in cooperation with ............ (Codeshare Airlines Names) are kindly
invited to security control at gate number ...
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2. On Boarding Anonsu / Pre-boarding Announcement
2.1 TURKCE On Boarding Anonsu

Latfen Dikkat,

(lyi Gunler / lyi Akgamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Hava Yollarrnin PC......... (Ugus Numarasi) ........... (Gidecegi Yer) seferi 10 dakika iginde
.... Numarali binis kapisindan kalkis i¢in hazir olacaktir. Oncelikle bebekli, cocuklu ailelerle, yardima
ihtiya¢ duyan misafirlerimizi binis igin davet etmekteyiz.

Lutfen binis kartlarinizi ve seyahat dokimanlarinizi hazir bulundurunuz.

Diger misafirlerimizin bir sonraki anonsa kadar beklemesini rica ederiz.

Sivil Havacilik kurallari geregi koltugunuzun altinda veya bas Ustl dolaplarina sigabilecek sekilde bir
parca kabin bagaji tagimaniza izin verilmektedir. Uygun olmayan bagaj iglemleriniz igin yer
personelimiz yardimci olacaktir.

ilginiz icin tesekkir ederiz.

Codeshare Ucus ise / If Codeshare Flight

(lyi Gunler / iyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Hava Yollar’'nin, ............ (Codeshare Hava Yolu isimleri) Havayollari ile ortaklasa icra
ettigi PC......... (Ugus Numarasi) ve ...... (Codeshare Ugus Numarasi) ........ (Gidecegi Yer) seferi 10
dakika icinde .... (Kapi Numarasi) numarali binis kapisindan kalkig igin hazir olacaktir. Oncelikle
bebekli, cocuklu ailelerle, yardima ihtiya¢g duyan misafirlerimizi binis i¢in davet etmekteyiz.

Latfen binis kartlarinizi ve seyahat dokiimanlarinizi hazir bulundurunuz.

Sivil Havacilik kurallari geregi koltugunuzun altinda veya bas Ustl dolaplarina sigabilecek sekilde bir
parca kabin bagaji tagimaniza izin verilmektedir. Uygun olmayan bagaj iglemleriniz igin yer
personelimiz yardimci olacaktir.

ilginiz icin tesekkiir ederiz.

2.2 ENGLISH Pre-Boarding Announcement

(Good Afternoon / Good Evening / Good Morning) Ladies and Gentleman,

In ten minutes, we will invite you to the boarding of Pegasus Airlines PC... to ... at gate number ...
We would like to invite the passenger traveling with small children and infants or any passenger
needing special assistance on board first.

Please have your boarding passes and travel documents ready.

To comply with Civil Aviation regulations you are allowed one cabin baggage that must fit underneath
the seat in front of you or in the overhead compartment. Your item which maybe too large must be
stowed in these areas, an agent will assist for your baggage process.

We wish you a pleasant flight.

If Codeshare Flight

(Good Afternoon / Good Evening / Good Morning) Dear Guests,

In ten minutes, we will invite you to the boarding of flight number PC... and .......... (Codeshare
Flight Number) to ............ (Destination) operated by Pegasus Airlines in cooperation with ............
(Codeshare Airlines Names) at gate number ....

We would like to invite the passenger traveling with small children and infants or any passenger
needing special assistance on board first.

Please have your boarding passes and travel documents ready.

To comply with Civil Aviation regulations you are allowed one cabin baggage that must fit underneath
the seat in front of you or in the overhead compartment. Your item which maybe too large must be
stowed in these areas, an agent will assist for your baggage process.

We wish you a pleasant flight.
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3. Boarding Anonsu / Boarding Announcement
3.1 TURKCE

Lutfen Dikkat,

(lyi Guinler / lyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Havayollar’'nin PC.... sefer sayili / ....... (Gidecegi Yer) ucusu icin ... (Kapi Numarasi)
numarall ¢ikis kapisindan misafir alimina hazirdir. Tim misafirlerimizin daha rahat ve hizli bir
sekilde ucak iginde yerlesmesi igin, 6nce koridorlari bos birakacak sekilde, arkanizdan gelen diger
misafirlerimizin gegmesine izin vermenizi, el bagajinizi daha sonra yerlestirmenizi énemle rica
ederiz.

Ucaga gecerken seyahat dokimani ve binis karti kontroll yapildigini hatirlatir,

iyi Uguslar Dileriz.

Codeshare Ucus ise

Latfen Dikkat,

(lyi Guinler / lyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Havayollar’nin ...... (Codeshare Hava Yolu Isimleri) Havayollari ile ortaklasa
gercgeklestirdigi PC.... ve .... (Codeshare Ucus Numarasi ) sefer sayil ....... (Gidecedi Yer) ugusu
icin ... (Kapi Numarasi) numaral ¢ikis kapisindan misafir kabultine hazirdir.

Tam misafirlerimizin daha rahat ve hizl bir sekilde ucgak iginde yerlesmesi icin dnce koridorlari bos
birakacak sekilde arkanizdan gelen diger misafirlerimizin gegmesine izin vermenizi, el bagajinizi
daha sonra yerlestirmenizi dnemle rica ederiz.

Ucaga gecerken seyahat dokimani ve binis karti kontroll yapildigini hatirlatir,

lyi Uguslar Dileriz.

3.2 ENGLISH

Attention Please,

(Good Afternoon / Good Evening / Good Morning) Dear Guests,

Pegasus Airlines flight number PC.......... to ........ (Destination) is now ready for boarding at gate
number ...........

In order for all our guests to be able to board the aircraft safely and speedly, please allow guests
behind you to move past to their seats by not obstructing the corridor before you place your hand
luggage in the overhead lockers.

Please get your travel documents and boarding pass ready during the boarding.

Have a pleasant flight

If Codeshare Flight

Attention Please,

(Good Afternoon / Good Evening / Good Morning) Dear Guests,

Pegasus Airlines flight number PC.......... and ...... (Codeshare Flight Number) to ........
(Destination) operated by Pegasus Airlines in cooperation with ............ (Codeshare Airlines Names)
is now ready for boarding at gate number ...........

In order for all our guests to be able to board the aircraft safely and speedly, please allow guests
behind you to move past to their seats by not obstructing the corridor before you place your hand
luggage in the overhead lockers.

Please get your travel documents and boarding pass ready during the boarding.

Have a pleasant flight

PG-DO-BK-OO4 / 3 / 14 6 2023 QDMS'te goriintiilenen asil dokiimandir (master kopya), gikti alindiginda ve/veya indirildiginde kontrolstiz kopyadir.
Genel (Public)



4. Son Gagri Anonsu / Last Call Announcement

4.1 TURKGE
Lutfen Dikkat,
Bu Pegasus Havayollari Pegasus Havayollari PC....ugus numarali ..... (Gidecegi Yer) seferi icin
son gagndir. PC ...... (Ugus No)/ ......... (Gidecegdi Yer) misafirlerimizin ¢ok acele ..... (Kapi

Numarasi) numaral gikis kapisindan ugaga gelmeleri rica olunur.

Codeshare Ucus ise

Lutfen Dikkat,

Pegasus Havayollar’nin, ......... (Codeshare Hava Yolu ismleri) Havayollari ile ortaklaga icra ettigi
.... (Gidecegi Yer) seferi icin bu son ¢agridir. PC ...... ve .... (Codshare Ugus Numarasi) .........
(Gidecegi Yer) misafirlerimizin ¢ok acele ..... (Kapr Numarasi) numaral ¢ikis kapisindan ugaga
gelmeleri rica olunur.

4.2 ENGLISH

Attention Please,

This is the last call for Pegasus Airlines PC ..... (Flight Number).....(Destination) guests. All
PC......(Flight Number) /........... (Destination) guests please proceed to the gate number ....(Gate
Number) immediately.

If Codeshare Flight

Attention Please,

This is the last call for PC ..... (Flight Number) and ..... (Codeshare Flight Number)
to....... (Destination) flight which is operated by Pegasus Airlines in cooperation with ..............
(Codeshare Airline). All PC...... (Flight Number) and .......... (Codeshare Flight Number)

........... (Destination) guests please proceed to the gate number .... (Gate Number) immediately.

5. isim Anonsu/ Name Announcement

5.1 TURKCE
Latfen Dikkat
Pegasus Havayollar’'nin PC..... sefer sayili ..... (Gidecegi Yer) misafirlerinden Sayin ........ (Misafir
isimleri)
............................... e S PP SO
Bu sizin igin yapilan son cagridir. Ugagi geciktiriyorsunuz. Cok acele .......... (Kapi Numarasi)

numarall kapidan ugaga gegmemeniz halinde, ugusunuz iptal edilecektir.

Codeshare Ucus ise:
Lutfen Dikkat

Pegasus Havayollar’nin ............. (Codeshare Hava Yolu ismi) Havayollari ile ortaklasa icra ettigi
PC..... Ve e (Codshare Ugus Numarasi) sefer sayili ..... (Gidecegi Yer) misafirlerinden
Sayin.......(Misafir isimleri).

Bu sizin igin yapilan son cagridir. Ugagi geciktiriyorsunuz. Cok acele .......... (Kap1 Numarasi)

numarall kapidan ugaga gegmemeniz halinde, ugusunuz iptal edilecektir.
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5.2 ENGLISH
Attention Please,
Pegasus Airlines guests on flight PC.... to ......... (Destination) Dear .......... (Guest Names)
You are delaying the flight. We are asking you to be at gate number ....... (Gate Number)
immediately otherwise your flight will be cancelled.
If Codeshare Flight
Attention Please,

Dear......coovviieinnnns (Guest Names)

..................... L Y P o] o
flight number PC .......... and ....... (Codeshare Flight Number) to ........ (Destination)
operated by Pegasus Airlines in cooperation with ........ (Codeshare Airline),

You are delaying the flight. We are asking you to be at gate number ....... (Gate Number)

immediately, otherwise your flight will be cancelled.

6. ikram Anonsu / Refreshment Announcement (Invitation to Restaurant when
drinks/snacks/hot meal served at gate)

6.1 TURKGE

Latfen Dikkat, _
(lyi Ganler / lyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Havayollar’rnin PC.... sefer sayih ... (Gidecegi Yer) ucgusunda beklenen
.......... saat/dakikalik gecikmeden dolayi ikram verilecektir. Misafirlerimizin ikram almak Uzere binig
kartlari ile ............... (lkram Dagitilacak Yer) miraacat etmesini rica ederiz.

Gecikmeden dolayi 6zur dileriz.

Codeshare Ucus ise

Latfen Dikkat,

(lyi Gunler / lyi Akgamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Hava Yollarr'nin, ............. ( Codeshare Hava Yolu ismi) Havayollariyla ortaklasa icra ettigi
PC....ve ........... (Codshare Ugus Numarasi) sefer sayili ..... (Gidecegi Yer) ugusunda beklenen
.......... saat / dakikalik gecikmeden dolayi ikram verilecektir. Misafirlerimizin ikram almak Uzere binis
kartlariile ............... (ikram Dagitilacak Yer) miiracaat etmesini rica ederiz.

Gecikmeden dolayi 6zur dileriz.

6.2 ENGLISH

Attention Please,

(Good afternoon / Good evening / Good morning) Dear Guests

Pegasus Airlines flight number PC.......... to........ will have a delay of approximately ..... hour
/minutes. Please keep the boarding passes which will be given to you upon leaving the gate. In the
meantime refreshments will be offered on presentation of your boarding passesat........
(Refreshment Point).

We apologize for this delay.

If Codeshare Flight

Attention Please,

(Good afternoon / Good evening / Good morning) Dear Guests

Flight number PC.......... and ..... (Codeshare Flight Number) to........ (Destination)
operated by Pegasus Airlines in cooperation with ............... (Codeshare Airline) will have a delay
of approximately ... hour /minutes. Please keep the boarding passes which will be given to
you upon leaving the gate. In the meantime refreshments will be offered on presentation of your
boarding passes at ...................... (Refreshment Providing Point).

We apologize for this delay.
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7. Gecikme Anonsu / Delay Announcement *The Duration and Reason of Delay is
Known in Advance

7.1 TURKCE Gecikme Siiresi ve Nedeninin Onceden Bilindigi Durumlarda

(lyi Gunler / lyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Havayollar’nin PC.... sefer sayili / ....... (Gidecegi Yer) ugusu .............. (*Gecikme
Nedeni)'den dolayi.......... saat/dakika gecikmeli olarak gergeklesecektir. Gecikmeden dolayi 6zur
diler, anlayisiniz i¢in tesekkur ederiz.

*Gecikme Nedeni:

e Ucagin Bir dnceki seferden gec gelisi
Grev nedeniyle,
Varigs meydanindaki elverigsiz hava kosullari nedeniyle,
Kalkis meydanindaki elverigsiz hava kosullari nedeniyle,
Havalimanindaki yogun trafik ve kisitlamalar nedeniyle
Hava trafigi yogunluk ve kisitlamalari nedeniyle,
Ucagin kar ve buzdan arindirilmasi islemleri nedeniyle
Teknik bakim nedeniyle,
Baglantili ugusun gecikmesi nedeniyle,
Guvenlik kontroll nedeniyle,
Ucak degisikligi nedeniyle,
Bagaj islemleri nedeniyle,
Park yeri problemi nedeniyle,
Operasyonel nedenlerle

NOT: Gecikme Nedeni Guest Control Centre ve Ugus Ekibi ile mutabik kalinarak verilecektir.

Codeshare Ucus ise _
(lyi Gunler / lyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Hava Yollar'nin ............. (Codeshare Hava Yolu ismi) Havayollariyla ortaklasa icra ettigi
PC..... Ve ... (Codshare Ugus Numarasi) sefer sayil ..... (Gidecegi Yer) ucgusu ..............
(*Gecikme Nedeni)’den dolayi.......... saat/dakika gecikmeli olarak yapilacaktir.

Gecikmeden dolayi 6zir diler, anlayisiniz igin tesekkir ederiz.

*Gecikme Nedeni:

e Ucagdin Bir dnceki seferden geg gelisi
Grev nedeniyle,
Varis meydanindaki elverigsiz hava kosullari nedeniyle,
Kalkis meydanindaki elverigsiz hava kosullari nedeniyle,
Havalimanindaki yogun trafik ve kisitlamalar nedeniyle
Hava trafigi yogunluk ve kisitlamalari nedeniyle,
Ucagin kar ve buzdan arindirilmasi iglemleri nedeniyle
Teknik bakim nedeniyle,
Baglantili ugusun gecikmesi nedeniyle,
Guvenlik kontrolt nedeniyle,
Ucak degisikligi nedeniyle,
Bagaj islemleri nedeniyle,
Park yeri problemi nedeniyle,
Operasyonel nedenlerle

NOT: Gecikme Nedeni Guest Control Centre ve Ugus Ekibi ile mutabik kalinarak verilecektir.
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7.2 ENGLISH -Delay Announcement *The Duration and Reason of Delay is Known in Advance

(Good afternoon / Good evening / Good morning) Dear Guests,

We are sorry to inform you that Pegasus Airlines Flight Number ......... to......... will be delayed for
approximately ...... hour(s) and ....... minutes due to ...... (*Reason of Delay).

Thank you for your understanding.

*Reason Of Delay

o Late arrival from the previous flight
Strike
Adverse weather conditions at the arrival station
Adverse weather conditions at the departure station
Heavy ground traffic and restrictions at the airport
Due to the restrictions of the air traffic, over- airport,
De/anti-icing procedures of the aircraft
The supplementary technical check / maintenance
The late arrival of a connecting flight
Security checks
The change of aircraft
Baggage loading
Parking place problem
Operational reasons

NOTE: The Reason of Delay shall be designated and verified by agree on with Flight Crew
and Guest Control Centre.

If Codeshare Flight

(Good Afternoon / Good Evening / Good Morning) Dear Guests,

We are sorry to inform you that Flight Number PC... and ....... (Codeshare Flight Number) to ........
(Destination) operated by Pegasus Airlines in cooperation with ............... (Codeshare Airline) will
have a delay of approximately ..... hour /minutes due to ...... (*Reason of Delay).

Thank you for your understanding.

*Reason Of Delay

e Late arrival from the previous flight
Strike
Adverse weather conditions at the arrival station
Adverse weather conditions at the departure station
Heavy ground traffic and restrictions at the airport
Due to the restrictions of the air traffic, over- airport,
De/anti-icing procedures of the aircraft
The supplementary technical check / maintenance
The late arrival of a connecting flight
Security checks
The change of aircraft
Baggage loading
Parking place problem
Operational reasons

NOTE: The Reason of Delay shall be designated and verified by agree on with Flight Crew
and Guest Control Centre.
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8. Gecikme Anonsu / Delay Announcement

*Gecikme Siiresi veya Nedeni Heniiz Dogrulanamiyorsa / If the Duration of Delay is not Known
in Advance and when there is no confirmed information

8.1 TURKGE

Degerli Misafirlerimiz,

Pegasus Havayollarrnin PC.... sefer sayih / ....... (Gidecegi Yer) ugusu gecikmeli olarak
gerceklesecektir. Gecikme siiresi/gecikme nedeni bilgisi ulasir ulasmaz veya en geg¢ 10.... dakika
icinde guincel durum bilgilendirmesi yapilacaktir. Bu nedenle guincel bilgileri edinebilmeniz igin binig
kapisina yakin kalmaniz rica olunur.

Gecikmeden dolayi lUzglniz, anlayisiniz icin tesekklr eder, iyi uguslar dileriz.

8.2 ENGLISH

Ladies and gentlemen,

We are sorry to inform you that Pegasus Airlines Flight Number ... to ... will be delayed.

We have a tentative departure time due to the nature of the delay. Therefore, please remain close
to the gate area for additional updates.

Thanks for your understanding and we hope you have a nice flight.

9. Ugus iptal Anonsu / Flight Cancellation Announcement

9.1 Ucus iptal Anonsu - TURKCE
Lutfen Dikkat,
(lyi Gunler / Iyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,
Pegasus Havayollar’nin PC.... sefer sayili, ....... (Gidecegi Yer) ugusu .............. (iptal Nedeni)’ den
dolayi iptal edilmigtir. Sayin misafirlerimizden 6zur diler, ugusunuzun iptal islemlerinin
yapilabilmesi icin ........ (Ucagin Cikis Kapisina / Check-in Kontuarina / vb.) miracaat etmenizi,
bilet degisiklik islemleri igin Pegasus Havayollari Bilet Satis Ofisi / Cagri Merkezi ile iletisime
gegmenizi rica ederiz.
Aksakliktan dolayi 6zir diler, anlayisiniz i¢in tesekkir ederiz.

*Ucus Iptal Nedenleri:

e Grev nedeniyle,
Varigs meydanindaki elverissiz hava kosullari nedeniyle,
Kalkis meydanindaki elverissiz hava kosullari nedeniyle,
Havalimanindaki yodun trafik ve kisitlamalar nedeniyle
Hava trafigi yogunluk ve kisitlamalari nedeniyle,
Teknik bakim nedeniyle,
Guvenlik kontrolii nedeniyle,
Operasyonel nedenlerle

NOT: iptal Nedeni Guest Control Centre ve Ugus Ekibi (gerekiyorsa) ile mutabik kalinarak
verilecektir.

Codeshare Ugus ise

Lutfen Dikkat,

(lyi Gunler / lyi Aksamlar / lyi sabahlar ) Degerli Misafirlerimiz,

Pegasus Hava Yollar'nin ............. (Codeshare Hava Yolu ismi) havayollari ile ortaklasa icra ettigi
PC....ve ........... (Codshare Ugus Numarasi) sefer sayili ..... (Gidecegi Yer) ugusu  ..............
(iptal Nedeni)'den dolayi iptal edilmistir. Sayin misafirlerimizden 6zur diler, ucusunuzun iptal
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islemlerinin yapilabilmesi igin ........ (Ugagin Cikis Kapisina/Check-In  Kontuarina/ ...... vb.)
miracaat etmenizi, bilet degisiklik islemleri icin Pegasus Havayollari Bilet Satig/ Cagri Merkezi ile
iletisime gecmenizi rica ederiz.

Aksakliktan dolayi 6zur diler, anlayisiniz igin tesekkir ederiz.

*Ugus iptal Nedenleri:

o Grev nedeniyle,
Varis meydanindaki elverigsiz hava kosullari nedeniyle,
Kalkis meydanindaki elverigsiz hava kosullari nedeniyle,
Havalimanindaki yogun trafik ve kisitlamalar nedeniyle
Hava trafigi yogunluk ve kisitlamalari nedeniyle,
Teknik bakim nedeniyle,
Guvenlik kontrolt nedeniyle,
Operasyonel nedenlerle

NOT: iptal Nedeni Guest Control Centre ve Ugus Ekibi (gerekiyorsa) ile mutabik kalinarak
verilecektir.

9.2 Flight Cancellation Announcement - ENGLISH

Attention please,
(Good afternoon / Good evening / Good morning) Dear Guests,

We are sorry to inform you that Pegasus Airlines flight number PC .......... to ........ (Destination)
has been cancelled due to ................ (Reason Of Cancellation). We apologize for the
cancellation. Please proceed to the ......... (Boarding Gate/Check-In Counters etc.) where we will

help you with further travel arrangements and passenger rights and to complete your cancellation
procedures.

and please contact with Pegasus Airlines Ticket Sales Office/Call Center for ticket transactions.
We apologize for the cancellation, thank you for your understanding.

*Reason Of Cancellation:

o Strike
Adverse weather conditions at the arrival station
Adverse weather conditions at the departure station
Heavy ground traffic and restrictions at the airport
Due to the restrictions of the air traffic, over- airport,
The supplementary technical check / maintenance
Security checks
Operational reasons

NOTE: The Reason of Cancellation shall be designated and verified by agree on with Flight
Crew (where applicable) and Guest Control Centre.

If Codeshare Flight

Attention please,

(Good afternoon / Good evening / Good morning) Dear Guests,

We are sorry to inform you that Flight number PC.......... and ....... (Codeshare Flight Number) to
........ (Destination) operated by Pegasus Airlines in cooperation with ....... (Codeshare Airline) has
been cancelled due to ............... (Reason Of Cancellation). We apologize for the cancellation.
Please proceed to the ......... (Boarding Gate/Check-In Counters etc.) where we will help you with
further travel arrangements and passenger rights and to complete your cancellation procedures.and
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please contact with Pegasus Airlines Ticket Sales Office/Call Center for ticket transactions.
We apologize for the cancellation, thank you for your understanding.

*Reason Of Cancellation:

o Strike
Adverse weather conditions at the arrival station
Adverse weather conditions at the departure station
Heavy ground traffic and restrictions at the airport
Due to the restrictions of the air traffic, over- airport,
The supplementary technical check / maintenance
Security checks
Operational reasons

Crew (where applicable) and Guest Control Centre.

NOTE: The Reason of Cancellation shall be designated and verified by agree on with Flight

10. Gate Change/ Kapi Degisikligi

Turkge

Lutfen Dikkat,,

Kapi1 degisikligi bildirmekteyiz. Pegasus Havayollari ... sefer sayili ...... (varis noktasi) ugusu ....
Numarali kapidan kalkacaktir. Daha 6nce bildirilen kapi numaralari gecerli degildir.

Tesekkdirler.

Codeshare ise:

Latfen Dikkat,

Kapi degisikligi bildirmekteyiz. Pegasus Hava Yollar’'nin ............. (Codeshare Hava Yolu ismi)
Havayollariyla ortaklasa icra ettigi PC..... ve ............ (Codshare Ugus Numarasi) sefer sayili .....
(Gidecegi Yer) ugusu .... Numarali kapidan kalkacaktir. Daha 6nce bildirilen kapi numaralari
gegerli degildir.

Tesekkdrler.

English

Attention please,

We will announce a gate change. If you are a Pegasus Airlines passenger travelling to .......... on
flight number .......... your aircraft will be leaving from gate ...... and no other gate previously

advised. Thank you.

If Codeshare:

Attention please,

We will announce a gate change. If you are a Pegasus Airlines passenger travelling to ..........
(Destination) on flight number .......... and ....... (Codeshare Flight Number) operated by Pegasus
Airlines in cooperation with ....... (Codeshare Airline) will be leaving from gate ...... and no other
gate previously advised. Thank you.
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11. Zone Boarding
Boarding Baglamadan 10 Dk Once
Tirkge
Litfen Dikkat, Degerli Misafirlerimiz,

Pegasus Hava Yollar’nin seferi 10 dakika icinde kalkis icin hazir olacaktir. Oncelikle bebekli,
cocuklu ailelerle, yardima ihtiyag duyan misafirlerimizi binis icin davet etmekteyiz.

Litfen binis kartlarinizi ve seyahat dokimanlarinizi hazir bulundurunuz. Ucak igerisine
gecisinizi kolaylastirmak adina:

Oncelikle koltuk numarasi “18 ve sonrasinda” olan misafirlerimizi kapiya davet ediyoruz.
Daha sonra koltuk numarasi “1 ile 18” arasinda olan misafirlerimiz ugaga kabul edilecektir.

Sivil Havacilik kurallar geregi koltugunuzun altinda veya bas Ustl dolaplarina sigabilecek
sekilde bir par¢a kabin bagaji tasimaniza izin verilmektedir. Uygun olmayan bagaj islemleriniz
igin yer personelimiz yardimci olacaktir. lyi uguslar dileriz.

English (Announcement 10 Minutes Before Boarding Start)
Attention Passengers,

Your Pegasus Airlines' flight will be ready for departure in 10 minutes. First, we invite families
with babies and children and our passengers who need assistance to board.

Please have your boarding passes and travel documents ready. To help the boarding
process:

We first invite passengers sitting in rows 18 and above to board.
Next, passengers sitting in rows 1 to 18 will be invited to board.
In accordance with Civil Aviation rules, you are allowed to carry one piece of cabin baggage

that can fit under your seat or in the overhead lockers. Our ground staff will assist you with
any unsuitable baggage. We wish you a pleasant flight.

Boarding Basladiginda
Lutfen Dikkat Degerli Misafirlerimiz,

Ugaga alim baslamistir. Oncelikle koltuk numarasi 18 ve sonrasi olan misafirlerimizi kabul
edecegimizi hatirlatiriz.

Engilish (Announcement During Boarding Start)
Attention Passengers,

Boarding has begun. We first invite passengers sitting in rows 18 and above to board.
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45 Misafir Alim Sonrasi

Degerli Misafirlerimiz,

Ugaga alim igin tum misafirlerimizi kapiya bekliyoruz.
After Fisrt 45 Passenger

Dear Passengers,

We welcome all passengers to the gate for boarding.
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