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Saudi Arabia 

travel restrictions 

during the 

«Hajj season»
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The Hajj Season will take place 
between

«May 30th 2023 and June 28th 2023»

some travel restrictions will be applied to 
the relevant country.
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The restrictions to be applied for our Saudi Arabia flights between the dates 
mentioned above are as follows;

Passengers with Hajj Visa can only be accepted on JED 
(Jeddah) and MED (Medina) flights.

(For passengers who will travel there with a transfer 
flight, no action should be taken without confirmation 

from us.)
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Passengers with a Hajj visa should definitely not 
be accepted on

RUH (Riyadh) and DMM (Dammam) flights.
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Business and Commercial visa holders should never be 
accepted on

JED (Jeddah) and MED (Medina) flights.
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For passengers with

Government, Diplomatic, Official, Diplomatic Mission
and Organization Visas,

no action should be taken without confirmation from
us before accepting them

on JED (Jeddah) and MED (Medina) flights.
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Tourism travel conditions of Saudi Arabia 
during Hajj season
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Countries which are eligible to visa on 
arrival / tourist visa:

Andorra, Australia, Austria, Belgium, Brunei, Bulgaria, Canada, China (including
Honk Kong and Macau), Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Liechtenstein, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy,
Kazakhstan, Japan, Latvia, Romania, Lithuania, Luxembourg, Malaysia, Malta,
Monaco, Montenegro, Netherlands, New Zealand, Norway, Poland, Portugal, Russia,
San Marino, Singapore, Slovakia, Slovenia, South Korea, Spain, Sweden, Switzerland,
Ukraine, United Kingdom, United States citizens.
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Countries which are NOT eligible to visa on 
arrival / tourist visa 

must either have a consular visa or have
documents that meet the following conditions

in addition to their passports in order to benefit 
from the touristic travel condition.
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1) In addition to the Normal passports of their
countries, 

the residence card must
be indefinite and physically declared for the

passengers with
the United States, United Kingdom, Schengen 

residence card.
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2) In addition to the Normal passports of their
countries, 

the passengers who will travel with the
United States, United Kingdom, Schengen 

visas
must have a valid visa and have been used at 
least once for the issued country.
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3) In addition to the Normal passports of their
countries,

the residence card must be valid and physically
declared for the passengers who have a 
residence permit in the

Gulf Cooperation Council states (GCC).
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4) Passengers younger than 18 years
who travelling to Saudi Arabia must be 
accompanied by a parent/guardian to obtain a 
visa on arrival.

Passengers younger than 18 years who
traveling alone are not accepted

by Saudi Arabia as they cannot obtain a visa on 
arrival.
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Note:

Gulf Cooperation Council: Bahrain, Kuwait, Oman, Qatar, Saudi Arabia, 
United Arab Emirates.

Schengen States: Austria, Belgium, Croatia, Czech Republic, Denmark, 
Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy, 
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, 
Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, 
Switzerland.
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INQUIRY WITH SAUDI RESIDENCE CARD NUMBER AND PASSPORT 
NUMBER MUST BE MADE FROM THE WEBSITE BELOW.
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| بوابة مقيم  Muqeem Portal

https://muqeem.sa/#/login
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SAUDI RESIDENCE CARD INQUIRY SCREEN
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o https://muqeem.sa/#/login

o Change the language from related 

section.

o Click on the "Visa Validity" tab marked 

in red from the page that opens.

https://muqeem.sa/#/login
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• Fill the marked section with 

related information from 

residence card and 

passport.

• Then proceed with «check» 

button.
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Details of «check»

18

The travel must done before the date of «Return Before(Gregorian)»
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Same procedure for Re-entry visa
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1. Check all details on Re-

Entry visa and match with 

passport.

2. Add all related information 

to Muqeem portal and 

«check»
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TOURIST E-VISA AND HAJJ VISA INQUIRY
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https://visa.mofa.gov.sa/visaservices

/searchvisa

https://visa.mofa.gov.sa/visaservices/searchvisa
https://visa.mofa.gov.sa/visaservices/searchvisa
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HAJJ OR TOURIST VISA 
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All details must match with passport

The information contained in this 

section should be entered into the 

relevant sections of the relevant 

website and inquiries should be 

made.
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• https://muqeem.sa/#/visa-validity/check

• https://visa.mofa.gov.sa/visaservices/searchvisa
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https://visa.mofa.gov.sa/visaservices/searchvisa
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!!!WARNING!!!
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1. During the check-in process, the marked area must be correctly marked according 
to the passenger's purpose of travel.

2. If the passenger is traveling for Hajj, appropriate labeling should be applied to 

her/his baggage.
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!!!WARNING!!!
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!!! For passengers traveling for Hajj tags should affix both 

their cabin and check-in baggage.
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THANK YOU FOR 
COOPERATION
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