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General Rules

• If Qatar residence permit holders stay outside Qatar for more than 180 days, their residence permits become
invalid and no longer grant travel rights.

• The passenger's stay outside Qatar is calculated based on the Qatar entry-exit stamps in the passport or via the
Metrash2 application.

• If the duration of stay outside Qatar cannot be determined through stamps, the Metrash2 app or the link below
should be used:

https://portal.moi.gov.qa/wps/por
tal/MOIInternet/services/inquiries
/others/officialdocuments

IOS App Store / Google Play 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fportal.moi.gov.qa%2Fwps%2Fportal%2FMOIInternet%2Fservices%2Finquiries%2Fothers%2Fofficialdocuments__%3B!!AB83EGat-cjRjA!VgJN5eJdDpWHLVch4aGUTL6Y6U2IExknel-6n7T9plvo6iaqM-60popHYvosojPvVhc2gp9HJzUkkA0GQ3lWNQusvA%24&data=05%7C02%7CTUGBA.PERDECI%40flypgs.com%7Ce7b02a0bb9d44324838c08dc00b7984c%7C6aedade51f234235a473873e1c3094e3%7C0%7C0%7C638386035758239948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XBwfBA8fU5lZiucXxc1FV80892oIemOUGU4FtNWFaXY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fportal.moi.gov.qa%2Fwps%2Fportal%2FMOIInternet%2Fservices%2Finquiries%2Fothers%2Fofficialdocuments__%3B!!AB83EGat-cjRjA!VgJN5eJdDpWHLVch4aGUTL6Y6U2IExknel-6n7T9plvo6iaqM-60popHYvosojPvVhc2gp9HJzUkkA0GQ3lWNQusvA%24&data=05%7C02%7CTUGBA.PERDECI%40flypgs.com%7Ce7b02a0bb9d44324838c08dc00b7984c%7C6aedade51f234235a473873e1c3094e3%7C0%7C0%7C638386035758239948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XBwfBA8fU5lZiucXxc1FV80892oIemOUGU4FtNWFaXY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fportal.moi.gov.qa%2Fwps%2Fportal%2FMOIInternet%2Fservices%2Finquiries%2Fothers%2Fofficialdocuments__%3B!!AB83EGat-cjRjA!VgJN5eJdDpWHLVch4aGUTL6Y6U2IExknel-6n7T9plvo6iaqM-60popHYvosojPvVhc2gp9HJzUkkA0GQ3lWNQusvA%24&data=05%7C02%7CTUGBA.PERDECI%40flypgs.com%7Ce7b02a0bb9d44324838c08dc00b7984c%7C6aedade51f234235a473873e1c3094e3%7C0%7C0%7C638386035758239948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XBwfBA8fU5lZiucXxc1FV80892oIemOUGU4FtNWFaXY%3D&reserved=0
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• On the main screen of 
the app, without logging 
in, click:
Inquiries → Official 
Documents

Residence Card Inquiry / METRASH APP
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On the Official Documents page:

1) Enter the passenger’s QID Number

2) Enter the Security Code

3) Click Search

 

Residence Card Inquiry / METRASH APP
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• Click:
Other Inquiries → 
Official Documents

Residence Card Inquiry / WEB
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On the Official 
Documents page; 

1) Enter the 
passenger’s QID 
Number

2) Enter the Security 
Code

 

Residence Card Inquiry / WEB
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• The number of days the passenger has
stayed outside Qatar is in the "Exit Date"
field.

• If the passenger has stayed outside Qatar
for more than 180 days; a "Not Allowed to
enter the State Of Qatar with this RP"
warning is received. The passenger should
not be accepted to the flight with this
residence card.

Residence Card Inquiry / METRASH-WEB Result Screen
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Return Permit

• Passengers whose residence permits
are canceled due to prolonged stay
outside Qatar can access the system,
pay the fine, and reactivate their
permits.

• After payment, the Qatar authorities
issue a Return Permit, which grants the
right to travel to Qatar.
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Visa Inquiry / METRASH APP

• On the main 
screen of the app, 
without logging in, 
click:
Inquiries → Visa 
Inquiry and 
Printing
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On the Visa Services page:

1) Enter the Visa Number

2) Select the passenger’s Nationality

3) Enter the Security Code

 

Visa Inquiry / METRASH APP
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• Click:
Visa Service → 
Visa Inquiry and 
Printing

Visa Inquiry / WEB 



Şirket İçi (Internal)

1/5

On the Visa Services page:

1) Enter the Visa Number

2) Select the passenger’s 
Nationality

3) Enter the Security Code

Visa Inquiry / WEB 
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Visa Inquiry / METRASH-WEB Result Screen

• All information on the 
passenger's passport must 
match the information on the 
results screen.

• If the visa is invalid; The 
phrase "USED INSIDE 
COUNTRY" is included in the 
Visa status field. Used Inside 
Country visas should not be 
accepted to the flight.
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We didn’t start aviation in Türkiye but 
we transformed it!
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