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TO   : Ground Handling Companies 

FROM   : Aviation Security Department 

SUBJECT  : Responsibility for Challenging to Prevent Unauthorized Access 
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Dear Partners, 

We would like to remind you of the critical responsibility for challenging unauthorized or unrecognized 

individuals in security restricted areas, as mandated by the Pegasus Airlines Ground Operations 

Manual and the Air Carrier Security Program (ACSP), prepared in accordance with international 

Aviation Security regulations and standards.  

 

All ground handling personnel are required to monitor aircraft during service, maintenance, and 

cleaning operations to ensure they are protected against unauthorized access. It is essential to 

prevent any unauthorized person entering or remaining near aircraft, cargo holds, or other critical 

areas. If an individual approaches or attempts to gain access to an aircraft without proper 

authorization or identification, they must be promptly challenged to verify their legitimacy. 

Any unauthorized person must be reported immediately to supervisors and airport authority. 

 

Please ensure that challenging is a part of routine procedures and compliance during ground 

handling services around the aircraft.  

 

Thank you for your cooperation.  

 

Best Regards, 

Aviation Security Department 


