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Dear Partners,

Please be informed there is a new Overbooked flight handling procedure introduced as of
19th of June. BT RIX will control overbooked flights as follows:

OVERALL ACTIONS AND RESPONSIBILITIES DURING THE OVERBOOKED FLIGHT HANDLING:

BT RIX RESPONSIBILITIES GH RESPONSIBILITIES
4h before STD: CHECK-IN:
> Divider position adapted to an actual > Volunteer search (see page 2);
booking; > Apply VOLUNTARY status to
» Acceptance status in DCS changed to passenger during CKIN;
SBY for Involuntary passengers; GATE:
» Flight comments with recommendations » ‘Denied boarding’ announcement (see
(passenger priorities, rebooking page 3);
options) applied; > If VOLUNTARY passenger found:
» Flight banner with a compensation » VOL pax - > Cancel as Not
amount applied; Traveling/ Denied Boarding;
» Possible commercial passenger =  SBY pax - > Accept
upgraded; > If VOLUNTARY passenger NOT
» Possible staff passenger downgraded; found:
» Rebooking for denied passengers; » SBY pax - > Cancel as Not
Traveling/ Denied Boarding
Full flight support during the operational > Inform passenger about next flight/ask
girtlsggt:ion coordinators: +371 672 80 440 for contact details and insert them into
BT CLC: +371 672 07 401 DCS as Gate comment;
» Perform on-time departure;
> Assist passenger who was denied to
board.
*staff passengers to be accepted only, if there are
seats available and no passengers denied to board!

If manual actions required — please proceed according to priority list in DCS (17'") or contact
Outstation Coordinators (+371 672 80 440).
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Overbook handling at Airport Check-in - VOLUNTEER search is a must:

Flight banner with compensation amount* applicable will be assigned by BT RIX:

== BT101 16JUMN RIX + ARNM Stockholm Arlanda (5) STD: 07:55
Acceptance Open Gate: None Boarding: 07:25
Look for volunteers // compensation 150EUR
Customer Bkg Tkt Cabin Saec Seat Accept Baggage Info
1 SMITH John Mr
+~BT101 RIX-ARN = B Y(E} Service =
“the amount offered for Volunteer may be increased at the gate, please see the Flight comments.

HOW TO ASSIGN VOLUNTARY CUSTOMER IN DCS:

1. Customer Services > Update Volunteer status: _Uedate olinteer Status

2. Select Voluntary Denied boarding status as Volunteer > Set :

He BT101 16JUN RIX + ARN Stockholm Arlanda (5) STD: 07:55
Acceptance Open Gate: None Boarding: 07:25
Customer Bkg Tkt Cabin Saec Seat Accept Baggage Info
| 1 SMITH John Mr
- BT101 RIX-ARN & Y(E) Service
Select Customer(s): |1 (%) Expand [SF2] 1 of 1 Selected

) Add to or remove from Volunteer list.

E] Voluntary Downgrade Status: -

(¥) Advanced Options [HR2] IE Exit

Choose Yolunteer Status
Voluntary Denied Boarding Stat\}: Volunteer

3. Volunteer icon will be visible as Customer Info:

= BT101 16JUM RIX + ARM Stockholm Arlanda (5) STD: 07:55
Acceptance Open Gate: None Boarding: 07:25
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
| 1 SMITH John Mr
A - BTi101 16JUN__ RIX-ARM E) Y(E) [, Service

TO LIST Voluntary Denied Boarding (VDB) passengers:

1. Flight > Customer list > All Customers > Advanced options:

Refine Customer Lists with Criteria

And/Or  Includef/Exclude Fiter Value
And w |\Include wlVolunteer Status (VDI) - | -
(&) Basic Options [F2 Display Exit
* BT101 16]JUN RIX # ARN Stockholm Arfanda (5) STD: 07:55
Acceptance Open Gate: None Boarding: 07:25
Selected List: All Customers Mumber in List: Y1

Selected Fitters: (Volunteer Status)
Sort By |Customer | = Order |Ascending -

From To Bkg Cabin  Class Seat Accepfl Wolunteer Status

1 SMITH John Mr RD{  ARN Y E VDB
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GATE Announcement:

N 4

Uzmanibu visiem aviokompanijas airBaltic pasaZieriem, kuri izlido uz XXX!

Jusu lidojuma BTXXX ir pardots vairak bilesu neka sédvietu, tadé] mekléjam
brivpratigos, kuri batu gatavi mainit savus celojuma planus. Ja piekritat sanemt
kompensaciju XXX EUR apméra un noklat galamérki ar citu reisu, lidzam Jds
sazinaties ar agentu pie iekapsanas sektora.

Pateicamies par Jusu sapratni.

Attention to all airBaltic passengers traveling to XXX!

Your flight BTXXX is overbooked and we are looking for volunteers who are willing
to change their travel plans. If you agree to receive compensation XXX EUR and
take flight at a later time, please contact our gate agent.

Thank you for understanding.
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