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SUBJECT | Denied boarding recommendations
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Dear Partners,

Please be informed that starting from 01.08.2016 airBaltic will turn off Onload list.
Denied boarding recommendations will be reflected in the DCS Flight Information

screen in fligh

t comment section.

BT Irregularity team will provide recommendations.
Involuntary Denied Boarding procedure remains unchanged according to BT SPM 9.6.

ID-passengers shall be denied boarding before revenue passengers.

In case of Den
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ied Boarding, aircraft is not allowed to leave with empty seats.
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Applications  Device  Mavigation  Logoff  Help

Messenger (0) | BT Flight BT425 (1} :3?;4
Enter Flight Flight Information
+ BT425 25]UL SVO (E) + RIX Riga International TD: 09:50

STD:
Acceptance Closed Codeshare: SU3680 Gate: None Boarding: 09:20

Aircraft
Config Cabin Capacity Infant
Aircraft Reg C X C ¥ Quota
|SVO-RIX 73C 12 124 12 124 10
Flight Status
Acceptance Boarding
SVO-RIX Closed Not Open
Schedule
Airport: svo RIX
1h45
Elspsed Time:
Scheduled: 09:50 1R
Total Elapsed Time: 01h45

Comments out of S¥0

'# Please be informed that BT 425 (-3) is oversold

# Please look for volunteers- rebooking option BT428 SVO RIX 1535 1720
'# Denied boarding pax should be only if no seats on 3/c

# following pax should be denied

/# SMITH/IOHN rebooking options BT 428 SVO RIX 1535 1720

/& OLSEN/JODY rebooking options SU2108 SVO VNO 2045 2220

‘& RUBIM/PETER rebooking options SU2114 SVO TLL 1810 1950

# UPGRADE options regarding Pax list 17

|® Remember to fil CR
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Estimated rebooking options will be provided in flight Comment section, for actual

ptions please contact BT Irregularity team by phone +371 672 80 440;

Unblock Protected : seats in case of overbooking;
If there is no business class passengers on flight, divider must be removed. Dividers are

monitored and changed by BT CLC +371 294 42 260;

rebooking o
* Please add

Upgrade and Regrade priority performed on the basis of Customer list No 17;

pre-defined comment NOT PAID UPGRADE in case of upgrading passengers;

O Select a pre-defined comment or enter free text.
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