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Amadeus Altéa Departure Control - Customer Management

To add special baggage

1. Retrieve the passenger in DCS. Add bag (F11) or choose “Yes” in the drop-down list
under the question “Customer has bags?” and press accept
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2. Choose “Yes” in the drop-down list under the question “Is this a special bag?
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3. Choose the type of special baggage and press Add
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:} Enter the data for the special bag(s) to update.
Special Baggage

Attribute-Description Details

AVIH-lve animal -

BIKE-bike

BULK-bulky baggage

INFT-baby troley 0 Attributes

SPEQ-1st bag - SKI

SPEQ-1st bag of hockey eqg
SPEQ-2nd bag - SKI

SPEQ-2nd bag hockey stick
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