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Amadeus Altéa Departure Control - Customer Management 

Customer acceptance into jump seat 

1. In application tab open Seatmap 

 

2. Enter flight details marked in red to display seatmap 
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3.  is Jump Seat characteristic. On the Seatmap click on the jump seat (1.) to display the 

jump seat number (2.) 

 

 
 

4. Enter the Jump seat number in the seat preference field and accept the passenger  

 

 
 

 

 

 

 

 


