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SIL Issue 8/2025 Two Extra Comfort Seats for Passenger 

Effective from 17.12.2025 

 

Dear Partners,  

To improve the level of passenger comfort on airBaltic flights, airBaltic is introducing new 

product – two extra comfort seats for the same passenger. These seats must be booked in 

advance and are available only for passengers travelling in economy class.  

 

Passenger with extra seat shall be accepted at the airport free of charge. Online check-in is 

not available for these passengers. Since the second extra seat is blocked in the seat map, 

seat changes are strictly prohibited.  

 

Two comfort extra seats in Amadeus Altea DCS:  

1. In the DCS only one extra seat will appear: 

 

2. When a passenger has EXST in the PNR, 

the seatmap must be checked. If a 

passenger has two extra comfort seats, the 

second seat will be shown as blocked (Z – 

blocked for other reason) in the seatmap. 

Do not change the seats, as it is not 

possible to unlock this type of the seat in the 

DCS. 

3. The second extra seat will not appear in the passenger list, second extra seat is blocked 

and will reduce capacity. 

  


