aiI‘Ba"IiC Ground Operations

Station Information Letter

SIL Issue 03/2025 Passenger handling
Effective from 27.03.2025

Dear partners,

Please be informed about the updated travel document requirements for passengers travelling to Israel.
Starting from 01.01.2025 all travelers to Israel must have a valid visa or ETA-IL (Electronic Travel
Authorization, sample below) approval before beginning their journey.

The ETA-IL is required for visitors from visa-exempt countries.

Please note, that no more than 1 typo error in the document is

allowed. In case this rule is breached, a new ETA-IL application must

Thank you , be fl”ed
Your ETA-IL application number dated 16/06/2024
has been approved. Approval will be valid until 16/06/2026.
Applicant Passport number:
Application number Status:
Approve

Please be aware that this approval entitles you to reach the Israeli border
crossing. Your entry into Israel will subjected to an inspection and
approval of the border control officer at the border crossing.

The following statuses in DCS are returned.
0 OK to Board
o Do Not Board
0 Advisory
o Data Error

The status, together with any special instruction received is displayed as follows on the ‘View Customer’

screen

Applications  Device  MNavigation  Logoff  Help 09DEC21 17:32 ¢ &

Default: 6X Messenger (0) | BT Customer (1) | Reservations (2)

PDT Customer Identification R RERREEGHd]
= BT771 22MAR RIX #+ TLV Tel Aviv Yafo Ben Gurion In (3 International) STD: 21:00
Acceptance Pending Gate: None Boarding: 20:30
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
Acceptancer 1 BARAK Yonatan
Baggager A - BT771 22MAR RD{TLV & ¥(Y) iarp

Bags - Excess»
Compensation»

Crew» Select Customer: |1 Select Fight(s): |A %) Expand [SF2] 1 of 1 Selected
Customer o Select ¢ to view corresponding record. Refine the "All Categories’ display with F2 function.
Disruptions = = -
Payment» All Flights Timing Information
Printing» 0 5TD 21:00
Regulatory» Bzt PALCIIY STAD2:30+1
Seatings i
Ticket / EMD» IAPP Check Status
Travelr , ISR-Security Status: Do Not Board
HIE 2INPRNRDC RN VISA IS MISSING IN ISRAEL BORDER CONTROL SYSTEM
Restart

Acceptance, Boarding Pass print and Boarding are inhibited by default for “Do Not Board” and “Data Error”
statuses

In cases when the “Do Not Board” status has been received but after manual documentation checks it is

concluded that the passenger should be ok to board, please contact airBaltic
Travel document Competence Unit (Mo-Su 05:00-23:45 (Riga time))
+371 67130810 (calls only); +371 28603096 (WhatsApp); traveldoc@airbaltic.com
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