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Security Bulletin — 06/2024

Subject: Amadeus Altea CM — APP Thailand

Effective: 16 November 2024

Introduction:

This security bulletin explains how to manage, in Amadeus Altea Departure CM, Advanced Passenger
Processing (APP) allowing airport operators to verify, during the check-in flow, the eligibility of all passengers
travelling to and from Thailand.

Procedure:

Once passengers have been accepted, Altea CM performs APP checks automatically and does not allow to
check-in any passengers until an APP message is generated in order to obtain an authorization to board.

APP responses

After collection or validation of API data, different type of APP responses will be displayed in Amadeus Altea
CM in the passenger Customer Record window:

OK to Board if Docs OK: passenger has been checked-in and can be boarded

Contact Thai Govt: passenger has been checked-in but cannot be boarded due to lack of B/P
Do not Board: passenger has been checked-in but cannot be boarded

Cancelled: passenger acceptance has been cancelled

See some examples below:

APP Check Status

APP SUCCESSFUL - THA 105EP 08:01GMT

AZ758 10SEP  FCO-BKK 8503 - OK TO BOARD IF DOCS OK - ARRIVAL

/% APP Check Status

APP DENIED - THA 10SEP 08:29GMT

AZ758 10SEP  FCO-BKK 8600 - Contact Thai Govt - ARRIVAL

[APP Check Status

- THA 10SEP 08:14GMT

AZ758 10SEP  FCO-BKK 8502 - DO NOT BOARD - ARRIVAL
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Check-in

During check-in always collect or validate full passport information (including customer’s given
name/surname, regulatory gender and date of birth) with the data entered/showing in the Travel Information
mask and update or add any missing data, as required.

Default: AZ Messenger (0) | AZ Fight AZ758 (1) | AZ Customer (2)
Local Print Mode tomer. i

ntification  Ous

[RTSSCTRR, 1. avel Information 4

w+ AZ7s8 10SEP FCO (1) # BKK Bangkok Suvarmabhurmi International STD: 15:15
Acceptance Open Gate: Hone _Boarding: 14:15_Baggage: Open
ysten Customer Bkg Tkt Cabn  Sec Seat  Accept Baggage Info
[Estark I T BOONMA Namsal
*AZZSS 10SEP FCO-BKK 2y £IDOCS.AZ-ECOCLASSIC
Select Customes(s): 1 (%) Bxpand [SF2] 1 of 1 Selected
(D The folowing Information & requrrad for ths customer. Swine Gocument of enter detads belw.
Custamer Detals Dcument
Hationaiky: [Tea ] Document Type: [<Select Type> -
Reguatory Gender: [Femae - Country: 2
Date of Brth: D11AN1930 Humher:
Passport (THA) Sumame: [BOONMA
Source: MANUAL Gwen Hame{s): |Namsai
Quaifier: Nosmal Passport - Expry Date:
Number: T300111 Cammed: Yes -
Surmame: BOOHHA

Gnan Namels):  Nameai
e Country:  [THA

Expiry Date: 161UN2026]
Carried: Yes -
Multiple Passports: [No. -

) Advanced optns

The APP Check Status will be automatically displayed

THA APP - OK to Board directive received for customer: BOONMA Namsai
On Flight: AZ758 10SEP24 FCO-BKK
Customer is OK to Board. Check documents are valid for travel.

and if passenger is “OK to Board”, boarding pass will be printed.

Messenger (1) | AZ Fight AZ758 (1) | AZ Customer (2)
Local Print Mode: Customer Identification

 AZTSS 10SEP FCO (1) # BKK Bangkok Suvamabhurm Intemnational STD: 15:15
Acceptance Open Gate: None Boardng: 14:15  Bapgage: Opan
Henus. Customer Bieg Tkt Cabin Sec Seat Accapt Baggage Info
Acceptances [T coowmmm
Baguages A - AZTSE 10SEP FCO-BKK £9(Y) 002 1A vd AZ-ECOCLASSIC
Dags - Excessh
Compensations
e Select Customenl_ | Select Fght{s): A ) Emand [5F2] 1 0f 1 Sekectad
Customery {0 Select customer to view cormespondng record. Refine the "Al Categories’ display with F2 function.
Disruptions
\ort-Travelers crs | A Fights Timing Information
ST 15:

il AZIE  10SEP FCDERK P
Regulatoryr
Seatings APP Check Status
Ticket / EMD» — APP SUCCESSFUL - THA 10SEP 08:01GMT
Travels AZ7S8 10SEP  FCOBAC 8503 - OK TO BOARD IF DOCS OK - ARRIVAL
systen
Restart Baggage Details

No Baggage Detais.

Boarding Pass Print Details
AZ758  105EP FCO-BRK Boardng Pass: Printed Print Channek JFE
Customer Details

BOOUMA Hamsai

Adult, Female

Date of Beth: OLIAN1990

Recard Locator: KNMC3T

- I 8aokng Cass: ¥
AZ7SE  10SEP FCO-BKK Manual Selectse: lio
AZ7SE  10SEP FCO-BRK Channet: FE

Passport and Travel Information
Surname: BOONMA Date of Birth: 01JAN1990 Regulstory Gender: Female
Passport and Document Details-

Primary Dacument: Passport.
Quafier: Normal Passport

AZTSE  10SEP FCOBKK Nationaiy: THA Vad for: THA §
16IUN202
Saurce of Data: Manual Update

Seat Information
p Seat: 31A  Preference: None B, Pass: Printed  Secuty
AZTSE  10SEP FCO-BKK i

Ticket Detals

r: 0552105623496 Coupon Number: 1 Ticket
Amochtion Shabar:

AZ7SE  10SEP FCO-BKK

Fare Famiy: AZ-ECOCLASSIC

ATTN. For passengers holding a VISA always verify its validity for entry into Thailand, without adding it in
Altea CM.
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CONTACT THAI GOVT

Passengers with an “APP DENIED — Contact Thai Govt” will be accepted on the flight but boarding pass
printing will be inhibited until APP is resolved.

Immediately contact ITA Airways Centrale di Sicurezza Aerea (Security Desk) +39 06 6562 5000 for further
instructions.

Deace  Navigston  Logoff  Help 105EP24 10:29 .Y .

Default: AZ Messenger (0} | AZ Fight AZ758 (1) | AZ Customer (2)

Local Print Mode Customer Identification

+ AZ7Se 10SEP FOO (1) + BKK Bangkok Suvamabhumi Intemational STD: 15:15
Accegtance Open Gate: Wone _Boardng: 14:15 _Baggage: Open
Customer BkgTid Cabn  Sec Seat  Accept Baggage Info
LEdizi S T DASPASIN Stop

*EAZISE  10SEP FCO-BKK BN O 3 ¥ AZECOQASSIC

Select customer(s): T (®) Expand [572] 1 of 1 Selected|
{0y The following information s present for this customer.
Swipe Document and Confirm to Continue.

Customer Details Passport (THA)

Nationaty: ™A 2 Source: MANUAL

Reguiatory Gender: Male - Qualfier; Mormal Passport -

Date of Bath: 19781980 Hurrber: AA1234567
Sumame: DAsPASU ‘Warning: 8600
Given Hame{s):  [stop
Isve Countoy:  [THA Error retumed for:
iy Gatea| | [15KR058 DASPASIN Stop on AZ758 10SEP FCO-8KK
Camed: Yes ! PP DENIED - THA - Contact Thai Gavt
Mukple Passports: o =

) Advanced Gptions [F2] Back

o Customer Acceptance

AZISE 10SEP FCO (1) » BKK Bangkok Suvamabhum Intemational STD: 15:15
Accégtance Gpen Gate: None _Boardng: 14:15 _Eaggage: Open
Customer BpTiiCabn  Sec  Seat  Accentfaggage info

Elee vl T DASPASIN Stop

Baggager | A '*AZjsE  J0SEP FCOBKK Evy) om  3:c ¥l AZ-ECOCLASSIC

Bags - Fxcess,

g seloct Customers [ select ight(s): & (®) Ewpand [5F2] 1 of 1 Selacd]

(D) seiect cuszomer to view comespondng record. Refine the 'Al Categones’ dsplay with F2 funcrian.
ot 1avellrs x5 | AR Fights Timing Information

Payme: e 5T0 15:15
Printings el lLEsd ko STA O7:40+1
Regulatory»
i iy APP Check Status
Ticket. / EMO» 7754 SEP  FOO ED - THA 10SEP 0B:296MT
Travel Ao e e I hai Govt - ARRIVAL
Restart
Boarding Pass: Needs Printing P Chanael: Hone:

Never Perform APP Override without the authorization received by the AZ Security Desk.

ATTN. If APP has not been resolved, the acceptance must be immediately cancelled.

DO NOT BOARD

Passengers with an APP Check Status “Do Not Board” will be accepted on the flight but boarding pass
printing will be inhibited until APP is resolved.

During check-in, a warning pop-up will automatically display the following options:
1. Verify the customer travel information and re-attempt the APP

2. Perform APP Override
3. Leave customer as Not OK to Board
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Always select option 1 in order to verify passenger’s travel document and then click OK

Default: AZ Messenger (D) | AZ Fight AZ758 (1) | AZ Customer (2)
Local Print Mode Customer Identification

+ Az7Se 10SEP FCO (1) # BKK Bangkok Suvamashum Intemational 5TD: 15:15
Acceptance Open ‘Gate: None Boarding: 14:15  Baggage: Open

add Bags F11 Sort By Default Drder |Ascending

AddFQTV  SF4 customer BigTKLCIbn _ sec  seat  AcceptBaggige Info

Add Serviee 569 [ NOPASINERGY

;d"‘(;‘m?l:! :ﬁ S AZ7SE  J0SEP FCO-BKK S 003 208 [va AZ ECOCLASSIC

Find Customer F4
Flight Info 5§10
View Customer F7
View Links  5F3
Menus

Acteptances AF12 gelact Customer(s) for Acceptance: ||

3) Bxpand 10f 1 Selected
aggager  AF3 = [sr2]

Bags - Excessy aF2 Q) ENTeF seat required). Enter afterwards,
Compensations CF2 2200908 Seating
S A Customer has bags?: Mo | =] Seat Proference:

Customers  CF4
Disruptions  CF10
Flights F

" Comments out of F00

THA APP has not been successful for customer:

Pagments NOPASHI Entry

1
Regulatorys  CF8

Seatings AF11 \ Do you want ta:
R 1. Verfy the customer' travel information and re-attempt APP
Restart 5512 2. Perform ABP Overice
3. Leave customer 35 Not OK Ta Baard (®) Advanced Optons [F2) Back
seect[]

=J

Check regulatory data in the Travel Information mask, correct any error, if needed, before retrying and click
on Confirm

Default: AZ Messenger (0) | AZ Fight AZ758 (1) | AZ Customer (2)
Local Print Mode Customer Identification

+ AZTS8 10SEP FOO (1) * BKK Bangkok Suvamabhuri Intemational
Accaptance Open

STD: 15:15
Gate: Wone _Boarting: 14:15 _ Baggage: Open

ystem CustOmer Bkg Tkt Cabin Sec Seat Accept Baggage _Info
Restart 5912 [T WOPASVERGY |

ShAZISE  JOSEP FCO-BKX Syl 003 30M vl A7 ECOOLASSIC

Salact Customer(s): 1 () Bxpand [sF2] 1 0f 1 Selected
O“ﬂfﬂmﬂnilfmluhm is present for this customer.
Swipe Document and Confirm to Continue.

Customer Details Passpart (THA)

NationaKy: THA 5 Source: MANUAL

Reguatory Gender:  Male - Qualfier: Normal Passport -

Oate of Brth: 1601874 tumber: Ti2ms6
Sumame: HOPASIN
Gwen Hamals):  Entry
Issue Country: [ THA Emor retumed for:
DoryDsts:  [16)0W20%6 HOPASIN Entry 01 AZ758 105EP FOO-8KK
ane e ! 0 DEMED 48 D0 HOT BOARD

Multile Passports: Mo III

() Advanced Optians (2|

If APP Check Status remains “Do Not Board” the following warning will be displayed:

APP has not been for (s). has d but
Boarding Pass Printing and Boarding will be inhibited for the affected
customer(s) only until APP has been resolved.

If baggage is present, bag tags can be printed using an action from the

menu on the left.

Here below the APP status showing in the Customer Record window.

Default: AZ Messenger (1) | AZ Fight AZ758 (1) | AZ Customer (2)
Local Print Mode Customer Identification  Customer Acceptance
% AZ'SS_105EP FCO (1] * B Bangkok Suvamabhumi Intarnational STD: 15:15
Acceptance Open Gate: Mone Boarding: 14:15  Baggage: Gpen
enus Customer BgTaCabn S se  Accept Bapgage Info
Acceptances A1 Im,h,
Raggager [ i Ewn 03 M Az ECOCLASSIE
Bags - Extessy 11f
Compensations
Crovn ™ e Select Customen: ] Select Fight(s}: A ) Expand [5F2] 1 oF L Selected
Customers (4 () Salact customer to vew comesponding record. Refina tha Al Categories’ dslay wh F2 function.
Disruptions |
Nor-Travellers CF5 | AllFights Timing Infommation
Payments (¢ 50 15:15
B | A8 10SEP FCO-BKK EER
Regulatorys
Geatings | 4111 | APP Check Status
Ticket / EMDy 1/ - THA 105EP 0B:14GHT
Travels ‘ ATSE 18R OO 8502 - 0O NOT BOARD - ARRIVAL
= Details
o Baggage Detais
A Boarding Pass Print Details \
AZ7SB 10SEP  FCO-BKK Boarding Pass: Needs Printing Pt Channel: Hone
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For passengers with APP “Do Not Board” contact ITA Airways Centrale di Sicurezza Aerea (Security Desk)
+39 06 6562 5000 for further instructions.

Never Perform APP Override without the authorization received by the AZ Security Desk.

ATTN. If APP has not been resolved, the acceptance must be immediately cancelled.

APP Checks

If automatic APP checks fail for any reason during passenger acceptance or cancellation, airport operators

will be able to activate APP checks either by proceeding with check-in or through the Regulatory Menu by
selecting the Check APP option:

Additional Travel Requirements
Check Requirements

Blacklist

Blacklist Dverride
Documentation

Add or Amend Multiple
Passports

Add or Amend Travel
Document

Add Secondary Document

Delete Travel Information

\ Regulation Authority
Check APP

Check AQQ

Check iAPP

Override AQD/ESTA-Docval

Selectee

Add Manual Selectee
Delete Manual Selectee
Timatic

Timatic

Timatic Country
Timatic ETA

Help

E 105EP24 10:40 . ¥\ |
Messenger (0) | AZ Fight AZ758 (1) | AZ Customer (2)

Customer Identification  Customer Acceptance JTETIETIe) (T pomrrs
+ AZ7S8 10SER FCO (1) # BKK Bangkok Suvamabhumi International STD: 15:15
Accaptance Open Gate: None Boarding: 14:15 _Baggage: Open
Customer BkgTkiCabn  Sec  Seat  AcceptBaggage Info
T DASPASIN Stop
**A7758  10SEP FCO-BKK B Y(Y) 004 31C v AZ-ECOCLASSIC
select Customer(s): (%) Expand [SF2] 1 of 1 Selected
(@ Select customer to perform APP check.
(¥) Advanced options [F§] | Check APP || Ext

APIS Customer List: from Advanced Options of Customer List, select APP Info (APP) as filter and select
one of value from the drop-down menu.

fpplcations  Device  Nawgstion  Logaff

105EP24 10:41 ¥ |

¥ 2

L8

Default: AZ Messenger (0) | AT Fhght AZ756 (1) | AZ Customer (2)

)
: g
Local Print Mode Enter Flight

o+ AzisE 10SEP FCO (1) + BKX Bangkok Suvamabhari Intermatianal STD: 15:15
Acceptance Open Gate: None Boarding: 14:15 Baggage: Open
Addttional Information

Restart E B

sengers (ncding S585)
ith Comments (CMT

2
4
5
i
8

Select List: |

(D) Sedect a customer st.
Restrict Gustomer List

To: w]  Customer Fitar: Jomng and Transt [
cabn: | [

Refine Customer Lists with Criteria
AndjOr _ Includs/Exclide_Fiter

Valie
1/And [+ incude APP Info (APP) - ~
And_|wlincude

[0 T bwn processed

A1 Processad OK (0K}
\ |1 Processed Denied (1K)
(APP Info) |Hm Processed (NOP)

Bypassed (APY)

Arine Overde (ALD)
| Govemment Ovemda (GVO)
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For example: All Processed Denied (NOK) status

Default: AZ

|- Shortcuts
Identify Cust
Print to Default
View Customer

Messenger (0) | AZ Flight AZ758 (1) | AZ Customer (2)
Local Print Mode Enter Flight  TiFRTAIRINECEY Crctomer st selection. JRTATITTIE

| % AZI58 10SEP FCO (1) # BKK Bangkok Suvarnabhumi International
Acceptance Open

Selected List: All Customers
Selected Fiters: (APP Info=NOK)

View Links From To Bkg Cabin Class Seat Accefit APP
I Menus 1 DASPASIN Stop FCO  BKK Y Y 31C A NOK
Acceptancer 2 NOPASIN Entry FCO BKK Y Y 30H WA NOK
Compensations
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