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Purpose of the Document 

 
 

This document summarizes and describes the 

most important features of NETLINE 

OPSLINK system. 
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1. NetLine OpsLink  Introduction 

 

NetLine OpsLink allows you to securely access all operational 

data in NetLine Ops++ via the Web. Any blue data is underlined 

present in the Opslink pages and is clickable and refers to other 

information  present in the system. 

 

 

2. Netline OPSlink- Login 

 

To access OPSLink, copy the following address into your 

browser inside ITA network: 

http://azrpapf005.user.alitalia.local:8180/opslink/ 

 

Or following address into your browser outside ITA network 

using Internet: 

http://opslink.alitalia.it/opslink/ 

 

The following WEB page will open: 

 

 
 

 

http://azrpapf005.user.alitalia.local:8180/opslink/
http://azrpapf005.user.alitalia.local:8180/opslink/
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3. NetLine OpsLink  Home Page 

 

The following items can be selected on the Home Page: 

 

 Arrivals 

 Departures 

 Turnarounds 

 Legs 

 Checks 

 Movements (only for Ground Staff) 

 Airports 

 Aircraft 

 Help 
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4. NetLine OpsLink  Access 

 

By selecting each single item, the system will ask for the login 

credentials. Enter the Company ID in Username and the 

password for accessing the network in Password field. Access to 

the individual menu items depends on the authorization profile 

assigned to the individual user.  
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5. NetLine OpsLink  Arrivals 

 

Arrivals lists the aircraft arriving at a given airport in a given 

time range. After selecting arrivals and logging in, the following 

window opens, where you can enter: 

 

❖ Airport (IATA code)   

❖ Date & Time of arrival    

❖ Interval (Time interval in hours for the arriving legs 2 hours 

will is the default)  

❖ Carrier(s) (Several comma separated carriers may be 

defined) 

❖ Service Type (the option extends the selection criteria to 

include maintenance events in the result set) 

❖ Query Type (query against actual times taking delays into 

account for leg selection.) 

 

Buttons 

 Find – Executes the arrival query according to the given 

conditions. 

 Reset – Clears the contents of the input conditions. 

 Print – Print the leg list according to your current printer 

setting. 
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In case of a successful search the list of the found arriving legs 

will be displayed: 

 

 
If a displayed leg does not arrive as scheduled at the selected 

airport (due for example to a return to ramp or forced return), 

then the “Best At” field will display the string “XXXxx XX:XX 

X”. 

 

Links: 

 

The list can be sorted by each column by clicking on the column 

name.  

 

By clicking on a flight link (column name: FLIGHT) all the 

attributes of the selected leg will be displayed 

 

By clicking on a service type (column name: ST) the description 

of the selected service type will be displayed in a user 

information dialog. 

 

By clicking on a state (column name: STATE) the description of 

the selected leg state will be displayed in a user information 

dialog. 
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By clicking on an airport link (column name: FROM) all the 

attributes of the selected airport will be displayed. 

 

By clicking on a registration link (column name: REG.) all the 

attributes of the selected aircraft will be displayed. 

 

By clicking on a delay link (column name: DELAY) the 

description of the selected delay will be displayed in a user 

information dialog. 

 

 

6. NetLine OpsLink  Departures 

 

The departures display shows the legs departing at a given 

airport in a time range. After selecting departures and logging in, 

the following window opens, where you can enter: 

 

❖ Airport (IATA code)   

❖ Date & Time of departures    

❖ Interval (Time interval in hours for the departing legs 2 hours 

will is the default)  

❖ Carrier(s) (Several comma separated carriers may be 

defined) 

❖ Service Type (the option extends the selection criteria to 

include maintenance events in the result set) 

❖ Query Type (query against actual times taking delays into 

account for leg selection.) 

Buttons 

 Find – Executes the departure query according to the given 

conditions. 

 Reset – Clears the contents of the input conditions. 

 Print – Print the leg list according to your current printer 

setting. 
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In case of a successful search the list of the found departing legs 

will be displayed: 

 

 
 

If a displayed leg does not fly to the scheduled destination then 

you will see two airport codes displayed in the “To” column. The 

first code will be the scheduled airport and the second one will 

be the airport to which the aircraft is diverted. 

 

Links: 

All the defined links on the page are the same as listed in section 

Arrivals - Links 
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7. NetLine OpsLink  Turnarounds 

 

The Turnaround list shows aircraft turnarounds or transits at a 

selected airport. Each turnaround is shown as a combination of 

arrival leg, (optional) ground event and departure leg. After 

selecting turnarounds and logging in, the following window 

opens, where you can enter: 

 

❖ Airport (IATA code)   

❖ Date & Time    

❖ Carrier(s) (Several comma separated carriers may be 

defined) 

❖ Aircraft Subtype(s) (Several comma separated values may be 

given) 

❖ Service Type (the option extends the selection criteria to 

include maintenance events in the result set) 

❖ Query Type (query against actual times taking delays into 

account for leg selection.) 

Buttons 

 Find – Executes the turnarounds query according to the given 

conditions. 

 Reset – Clears the contents of the input conditions. 

 Print – Print the turnaround list according to your current 

printer setting. 
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In case of a successful search the list of the found turnarounds 

legs will be displayed: 

 

 
Links: 

The list can be sorted by each column by clicking on the column 

name. 

 

By clicking on the flight link (column name: FLIGHT) all the 

attributes of the selected leg will be displayed. 

 

By clicking on an airport link (column name: FROM or TO) all 

the attributes of the selected airport will be displayed  

 

By clicking on the registration link (column name: REG.) all the 

attributes of the selected aircraft will be displayed. 
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8. NetLine OpsLink  Legs 

 

After selecting legs and logging in, the following window opens, 

where you can enter: 

 

❖ Carrier(s) (Several comma separated carriers may be 

defined) 

❖ Flight Number(s) (Several comma separated numbers or 

number intervals may be defined) 

❖ Departure Airports (IATA code) 

❖ Arrival Airports (IATA code) 

❖ Aircraft Subtype(s) (Several comma separated values may be 

given) 

❖ Registration(s) (A/C Registration. Several comma separated 

values may be defined) 

❖ Departure Date From (Arrival/Departure date and time for 

the legs) 

❖ Departure Date To (Arrival/Departure date and time for the 

legs) 

❖ Service Type (the option extends the selection criteria to 

include maintenance events in the result set) 

❖ Query Type (query against actual times taking delays into 

account for leg selection.) 
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In case of a successful search the list of the found legs will be 

displayed: 

 

 
 

The list can be sorted by each column by clicking on the column 

name. The default sort order can be configured by your system 

administrator. 

 

By clicking on a service type (column name: ST) the description 

of the selected service type will be displayed in the user 

information dialog. 

 

By clicking on a state (column name: STATE) the description of 

the selected leg state will be displayed in the user information 

dialog. 

 

By clicking on an airport link (column name: FROM or TO) all 

the attributes of the selected airport will be displayed. 

 

By clicking on a registration link (column name: REG.) all the 

attributes of the selected aircraft will be displayed. 
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By clicking on a delay link (column name: DELAY) the 

description of the selected delay will be displayed in a user 

information dialog. 

 

By clicking on a flight link (column name: FLIGHT) all the 

attributes of the selected leg will be displayed. 
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9. NetLine OpsLink  Leg Details 

 

Leg Details will be activated by clicking on a FLIGHT link 

anywhere in the OpsLink application: 
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10. NetLine OpsLink  Movements 

 
Fields: 

✓ CARRIER – Airline designator of the flight carrier. 

✓ FLIGHT NUMBER – Flight number of the flight. Only 

numeric input is allowed. 

✓ SUFFIX – Operational suffix. Can be left empty if the flight 

does not have a suffix. 

✓ DAY OF ORIGIN – DOO. 

✓ AIRPORT – Departure or arrival airport. Select the 

appropriate check box on the right of the airport field. 

Input Tabs: 

Initially activated tab corresponds to the state of the selected leg. 

The following criteria apply: 

▪ Departure: if the selected leg is not yet off-block. 

▪ Delayed TO: (delayed take-off) if the selected leg is off-

block but not yet airborne. 

▪ Arrival: otherwise. 

Auto calculate delay duration 

The movement entry forms for delay and departure messages 

preset the first empty delay time duration field with the 

difference between scheduled departure time and actual 

departure time less delay time durations in previous fields. The 

calculation is done only if the delay time was not saved 

previously. 

Example: 

STD 0800 – ATD 0807 

Action: 1st delay code set. 

Result: 1st delay time calculated as 0007 

Action: delay manually corrected to 0005 and 2nd delay code set. 

Result: 2nd delay time calculated as 0002. 
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Common Input Fields: 

The following input fields will be displayed on all movement 

pages: 

✓ TIME MODE - radio button for defining the type of the input 

time fields (mandatory). It will be initialized by the setting 

saved at the last sending of a movement message. 

✓ UTC – the input times will be interpreted as UTC times. 

✓ LOCAL TIME – In Master Time Mode times are interpreted 

as Master Time Zone. In Local Time Mode times are 

interpreted as local times of the respective event location. 

✓ CORRECTION - check this checkbox if the message must be 

sent as acorrection message (optional). 

✓ AIRCRAFT REG - A/C registration. For non-rotational 

subfleets this field is always editable otherwise it is only 

editable if the leg is not yet tail assigned. 

✓ SI - Supplementary Information (optional). Max. 169 

characters. Allowed characters are: letters, digits, space, 

slash, hyphen and dot. SI entry is not possible when the 

storage for incoming remarks in Ops is exhausted 

 

 

a. Movements Delay messages 

The „Delay Message” will be activated by clicking on the tab 

Delay. It provides the input for a MVT “Delay Message” 

 

The following input fields are specified for this message 

additionally: 

 

✓ DELAY TYPE - the type of the delay information 

(mandatory). 

✓ ED – Estimated Departure (default). 

✓ NI – Next Information. 

✓ ESTIMATED DEPARTURE - Estimated departure time in 

format DD HHMM 
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✓ DELAY CODE (1-4) - drop down lists containing the 

delay codes (min. one delay code is mandatory if the leg 

delays).  

✓ SUB DELAY CODE (1-4) - drop down lists containing the 

sub delay codes (optional).  
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b. Movements Delayed TO messages 

The „Delayed Takeoff Message” will be activated by clicking 

on the tab Delayed TO. It provides the input form to send a 

MVT “Delayed Takeoff Message”” 

 

The following input fields are specified for this message 

additionally: 

 

✓ OFF-BLOCK - Off-block time in format DD HHMM  

✓ ESTIMATED TAKE-OFF - Estimated take-off time in 

format DD HHMM 

✓ ESTIMATED ARRIVAL - Estimated arrival time 

(estimated landing time) in format HHMM  

✓ ARRIVAL AIRPORT - IATA code of the arrival airport 

✓ DELAY CODE (1-4) - drop down lists containing the 

delay codes (at least one delay code is mandatory if the 

leg is delayed) 

✓ SUB DELAY CODE (1-4) - drop down lists containing the 

sub delay codes (optional).  

✓ DELAY TIME (1-4) - Delay time in format HHMM  
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c. Movements Departure Message 

The „Departure Message” will be activated by clicking on the 

tab Departure. It provides a form to send a MVT “Departure 

Message”. 

 

The following input fields are specified for this message 

additionally: 

 

✓ OFF-BLOCK - Off-block time in format DD HHMM  

✓ MAP - Movement after pushback time in format DD 

HHMM (optional).  

✓ TAKE-OFF - Departure time in format DD HHMM  

✓ ESTIMATED ARRIVAL - Estimated arrival time 

(estimated landing time) in format HHMM  

✓ ARRIVAL AIRPORT - IATA code of the arrival airport 

✓ DELAY CODE (1-4) - drop down lists containing the 

delay codes (min. one delay code is mandatory if the leg 

delays).  

✓ SUB DELAY CODE (1-4) - drop down lists containing the 

sub delay codes (optional).  
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d. Movements Return to Ramp 

The „Return to Ramp Message” is activated by clicking on 

the tab RR. It provides an input form to send an MVT 

“Return to Ramp Message” 

 

The following input fields are specified for this message 

additionally: 

 

✓ OFF-BLOCK - Off-block time in format DD HHMM  

✓ RETURN TO RAMP TIME - Return to ramp time in 

format DD HHMM(optional).  

✓ DELAY CODE (1-2) - drop down lists containing the 

delay codes (min. one delay code is mandatory if the leg 

delays).  

✓ DELAY (1-2) - Delay time in format HHMM 
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e. Movements Return from Airborne 

The „Return from Airborne Message” is activated by clicking 

on the tab FR. It provides an input form for a MVT “Return 

from Airborne Message” 

 

The following input fields are specified for this message 

additionally: 

 

✓ TOUCH-DOWN - Touch-down time in format DD 

HHMM (optional) 

✓ ON-BLOCK - On-block time in format DD HHMM 

(optional).  
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f. Movements Revised ETA 

The „Revised Estimated Time of Arrival” is activated by 

clicking on the tab Revised ETA. It provides an input form 

for a MVT “Revised Estimated Time of Arrival Message” 

 

The following input fields are specified for this message 

additionally: 

 

✓ ESTIMATED ARRIVAL - Estimated arrival time in format 

HHMM 
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g. Movements Arrival TTV 

The „Arrival Taxi Time Variation Message” is activated by 

clicking on the tab Arr TTV. It provides an input form for a 

MVT “Arrival Taxi Time Variance Information Message”: 

 

The following input fields are specified for this message 

additionally: 

 

✓ TOUCH-DOWN - Touch-down time in format DD 

HHMM 

✓ ESTIMATED ON-BLOCK - Estimated on-block time in 

format DD HHMM 
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h. Movements Arrival 

The „Arrival Message” is activated by clicking on the tab 

Arr. It provides an input form for a MVT “Arrival Message” 

 

The following input fields are specified for this message 

additionally: 

 

✓ TOUCH-DOWN - Touch-down time in format DD 

HHMM 

✓ ON-BLOCK - On-block time in format DD HHMM 
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i. Movements Diversion 

The „Diversion Message” is activated by clicking on the tab 

Diversion. It provides an input form for a “Diversion 

Message”: 

 

The following input fields are specified for this message 

additionally: 

 

✓ ESTIMATED ARRIVAL - Estimated arrival time in format 

HHMM 

✓ REASON – Code identifying the diversion reason 

✓ SI– Field for entering supplementary information 
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11. NetLine OpsLink  Checks 

 

By inserting the data in the checks window you get the list of 

checks scheduled for a specific airport, or the list of a type of 

check, the result depends on the data requested. By clicking on 

the highlighted check you get the detail: 

 

❖ Airport (IATA code)   

❖ Date From (Scheduled time for the checks in format 

DDMONYYHHMM) 

❖ Date To (Scheduled time for the checks in format 

DDMONYYHHMM) 

❖ Subtype(s) (Several comma separated values may be given) 

❖ Check Code (Check code to be searched for) 

 

Buttons 

 Find – Executes the Checks query according to the given 

conditions. 

 Reset – Clears the contents of the input conditions. 

 Print – Print the Check list according to your current printer 

setting. 

 

In case of a successful search the list of the found check will be 

displayed. If only one matching check is found it will be 

displayed directly in “Check Details”. Check Details” will be 

activated by clicking on a CODE link on the site „List Checks” 

or by clicking on a FLIGHT link on the sites „List Legs”, “List 

Arrivals”, “List Departures”, “List Turnarounds” or if searching 

a check returns only one check: 
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Links: 

The list can be sorted by each column by clicking on the column 

name. 

 

By clicking on an airport link all the attributes of the selected 

airport will be displayed 

 

By clicking on a registration link (column name: REG.) all the 

attributes of the selected aircraft will be displayed  

 

By clicking on a check code link (column name: CODE) all the 

attributes 

 

 

By clicking on a flight link (row name: INBOUND or 

OUTBOUND) all the attributes of the selected leg will be 

displayed. 
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12. NetLine OpsLink  Airports 

 

By entering Iata or Icao code, the system gives us information 

about the selected airport: 
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13. NetLine OpsLink  Aircraft 

 

By entering the aircraft registration, opslink returns all 

information relating to the aircraft concerned. One or more 

aircraft can be searched by using the following conditions : 

 

❖ Registration (Registration of the aircraft) 

❖ Subtype(s) (of the aircraft)  

❖ Valid At (Effective date for the aircraft in the format 

DDMONYY) 
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The aircraft list shows the aircraft registration, subtype and validity 

range. All dates are displayed in UTC. By clicking on a registration 

link all the attributes of the selected aircraft will be displayed. 
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14. NetLine OpsLink preferences 

 

Use this page to configure user specific preferences. 

 

 
 

✓ MASTER TIME ZONE – A drop-down list containing all time 

zones including UTC in alphabetical order. UTC and the time 

zone reported by the location of the web browser are listed 

first. Time zones are identified by an airport code and the 

UTC offset.  

✓ AIRPORT TIME MODE – In Master Time Mode all leg times 

are shown in the MASTER TIME ZONE. In Local Time 

Mode all leg times are shown in the time zone of the 

corresponding airport. 

✓ PRINT MODE – Each result list in OpsLink can be printed in 

three different ways: 

 

a. The graphical printout uses the printing capabilities of 

your operating system and requires a page printer (e.g. 

Laser, Inkjet etc.) 

b. The text printout uses the printing capabilities of your 

operating system and supports character printers (dot 

matrix printers) 

c. TTY printers do not require local printing capabilities and 

send the output to a telex address. (dot matrix printers 

attached as telex printers) 

 

 


