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INTRODUCTION 

To support the implementation of the HON Get Home Early Fare benefit across the network, a 

temporary interim procedure has been introduced pending completion of the related Altea 

DCS system enhancement. 
 

Once released, Altea DCS will automatically process eligible requests free of charge. Until then, 

airport staff shall manually manage entitled passengers in GO SHOW mode, in full 

compliance with the applicable rules and operational limitations as per OP COM010/2026 HON 

Get Home Early Fare.  
 

The only authorized method to transfer the passenger is the Standby Journey option after 

acceptance on the originally scheduled flight.  

The Book Commercial option must not be used, as it may result in the cancellation of onward flight 

segments.  
 

Regarding Reservation & Ticketing environment, the procedure is already fully supported in 

ARDWEB.  

This Training Bulletin has been prepared to provide Check-in staff with clear guidance to ensure 

consistent, accurate and customer-focused handling of all eligible requests.  
 

This process is applicable to point-to-point itineraries only and is limited to AZ-operated 

flights. In case of connecting itineraries, the procedure may only be applied up to the transit point, 

subject to operational feasibility and in coordination with Baggage Handling dept, to avoid any 

critical consequences regarding the checked baggage if any.  

 

PROCEDURE : N.B Passenger must have HON CIRCLE status * 
* Please disregard that the screenshot below do not include Hon code, as the technical flown shown is valid for all passenger’s 
categories. 
 

1) Passenger travelling with cabin baggage only at check in and gate 
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Select  : “Travel > Standby Journey Options” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select : “Find Other Flight” to view 
available AZ Flights: 
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Add “AZ” in Carrier Code field. Then click “Find Flights”:  

 

 
 
 
 
Check availability and select the flight. Remember that as per procedure, passenger can 
only anticipate their scheduled flight. Then click “Transfer” 
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The system will display the transfer information. Then click “Continue” 

 

 
 
The passenger has been successfully transferred to the new flight. 
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Following the Altea transfer, the reservation in ARDWEB is immediately updated with new 
flight: 

 

 
 

 
  

 
2) Passenger travelling with baggage already checked in.  

This scenario can only be handled at check-in desk (NO at the gate).  Before 

proceeding, the request must be addressed to the relevant operational functions 

for feasibility assessment, ensuring that sufficient time is available for baggage 

transfer. Always contact Baggage Handling team. 

 

 
 
 
 
 
Select  : “Travel > Standby Journey Options” 
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Select : “Find Other Flight” to view available AZ Flights:  
 
 

 
 
 
  
Add “AZ” in Carrier Code field. Then click “Find Flights”:  
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Check availability and select the flight. Remember that as per procedure, passenger can 
only anticipate their scheduled flight. Then click “Transfer” 

 

 
 
The system will display the transfer information. Then click “Continue” 
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The passenger and baggage have been successfully transferred to the new flight.                      

 

 

 
 
 

 


