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Immigration Bulletin – 07/2026 

The purpose of this immigration bulletin is to provide a monthly snapshot of significant regulatory updates with respect to 

entry requirements and common errors recorded while performing document verification during our operations. It aims at 

promoting awareness, minimizing the risk of future operational issues at airports, and reducing fines and costs associated 

to possible mistakes. For any queries please contact: centraleoperativasicurezza@ita-airways.com and 

aviationsecurity@ita-airways.com 

 

DESTINATION USA – Destination Address 

Following several notifications received from U.S. authorities (with a potential impact in terms of carrier 

liability and high penalties), we would like to remind you once again the importance of completing the 

Destination Address in the Altea CM with the correct information which must reflect the passenger’s actual 

first address in the U.S. (where the passenger will be reachable after arrival) and must be entered in a 

complete and verifiable format. 

Collect and record street name, city, state, and ZIP code. If the passenger is going to a private residence, 

ensure the address includes a Street name and number. If the passenger is going to a hotel, record the full 

hotel address (not only the hotel name). Entries such as Street Info without a number, fake/placeholder 

addresses (e.g., “YYYY”), or only the hotel name are not acceptable. 

 

Most common mistakes (and how to avoid them): 

              

Please use the examples below as a quick reference: 

• Missing street number 

Wrong: “Main Street” / “Via Roma” (street name only) 

Correct: “123 Main Street, Miami, FL 33131” 

• Placeholder or non-verifiable text 

Wrong: “YYYY”, “TBD”, “UNKNOWN”, “N/A” 

Correct: “45 Park Ave, New York, NY 10016” (or the passenger’s confirmed first address) 

• Hotel name without address 

Wrong: “Hilton” / “Marriott Downtown” (name only) 

Correct: “Hilton Garden Inn Times Square, 790 8th Ave, New York, NY 10019” 

• Partial address (missing key fields) 

Wrong: “Los Angeles” (city only) / “CA” (state only) 

Correct: “200 N Spring St, Los Angeles, CA 90012” 

• Airport address used as destination (unless it is truly the first stay address) 

Wrong: “JFK Airport” / “LAX” 

Correct: passenger’s first reachable address after arrival (residence/hotel/host) 
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