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Immigration Bulletin — 05/2026

The purpose of this immigration bulletin is to provide a monthly snapshot of significant regulatory updates with respect to
entry requirements and common errors recorded while performing document verification during our operations. It aims at
promoting awareness, minimizing the risk of future operational issues at airports, and reducing fines and costs associated
to possible mistakes. For any queries please contact: centraleoperativasicurezza@ita-airways.com and
aviationsecurity@ita-airways.com

DESTINATION USA - Destination Address

The U.S. Immigration Authorities (CBP — U.S. Customs and Border Protection) have recently notified the
Airline that a significant number of passenger data entries transmitted for flights to the United States are
being submitted incorrectly.

Please note that all passenger information transmitted to U.S. authorities is constantly monitored. The
transmission of inaccurate or incomplete data may lead to penalties or fines being imposed on the airline by
U.S. Immigration authorities.

For this reason, all staff involved in passenger handling and data entry must ensure that all passenger data
entered during the check-in process, as well as the Destination Address information (mandatory for non-US
nationals only), are inserted accurately and completely, based on the information provided by the passenger.

In Altea CM, please pay particular attention to the following fields in the Destination Address section of the
Travel Information mask:
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Each field must be completed accurately and must correspond to the passenger’s first address in the United
States, as required by U.S. Immigration regulations.

Below are some examples of correct and incorrect entries in the Destination Address section of the Altea CM
Travel Information mask.

Destination Address or Transit Details Destination Address or Transit Details Destination Address or Transit Details
International Transit No - International Transit No hd International Transit No
Country: UsSA Country: Country: UsA
Transit/Street Info: 400 FIFTH AVENUE Transit/Street Info: |USA Transit/Street Info: USA
City: NEW YORK City: LAX City: NY
State: NY A State: CA State: USA
Post Code: [10022] | Post Code: 99995 Post Code:

The “International Transit” indicator shall only be selected as “YES” when passengers are transiting to
another Country within the next few hours.

Destination Address or Transit Details
International Transit |Yes |E]

Please review these examples carefully and ensure that all future entries are completed in accordance with
these guidelines.

Feel free to post this bulletin in controlled areas for our staff or contracted service providers but note that public dissemination of these documents
to a third party, without the consent of ITA Airways Security Department, is not allowed.
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