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Glossary 

• ASR: Advance Seat Reservation 

• FOC: Free Of Charge 

• RFISC: Reason For Issuance Sub-Code 

• SSR: Special Service Request 

• EMD: Electronic Miscellaneous Document 

• INZ: Continental network (EU) 

• INC: Intercontinental network 

• DOM: Domestic network 

• RES: Reservation window and/or systems 

• DCS: Departure Control System – check-in window/systems 

• PNR: Passenger Name Record 
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1 ASR Product Overview 
 

ITA Airways offers a variety of advance seat reservation and seat selection products, giving passengers 
the possibility to reserve their preferred seat in Economy Class, Premium Economy or in Business Class. 
The seat reservation/selection can be chargeable or included in a fare. 

Certain products described in this document are subject to special regulations and/or certain availability 
rules.  

 

1.1 Conditions & Availability 
 

• The passenger “legally” reserves a specific seat category (e.g., Classic seat, Preferred Seat, etc.) and 
not a dedicated seat row/number.  If the service is not requested by the passengers, the seat will be 
assigned free of charge by the Company based on availability and operational and safety criteria. 

• Passengers holding a valid ticket for an ITA operated flights in any compartment are eligible to 
purchase an ASR. 

Some seats may be in an emergency exit row for which special terms and conditions (eligibility rules) 
apply.  

 

2 Pricing Concept  
 

The pricing logic for Ancillary ASR products is designed to reflect the passenger’s journey. Depending on 
the Ancillary ASR product, the pricing logic follows different rules. The details of each product are 
illustrated in the following chapters.   

  

Zone Concept & Price Group Overview  

• Six different price groups starting with domestic travel and ending at long intercontinental 
journeys.  

• All countries worldwide are covered by this concept.  

• The furthest checkpoint of a journey defines which price group needs to be applied.  
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Economy Cabin ASR Pricing  

Please visit https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/seats-assignment.html 
to view the latest version.  

 

 

Premium Economy  

Please visit https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/seats-assignment.html 
to view the latest version. 

 

  

Business Economy Cabin ASR Pricing 

 

Please visit https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/seats-assignment.html 
to view the latest version.  

 

 

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

Domestic 
Short 

International 
Medium 

International 
Short 

Intercontinental 
Medium 

Intercontinental 
Long 

Intercontinental 

All flights 
within Italy 

Europe 

Algeria 

Morocco 

Tunisia 
 

Cairo 

Tel Aviv 

Amman 

Beirut 

Tripoli 

Riyad 

Dakar 

Accra 

Dubai 

Kuwait 

Miami 

Boston 

Delhi 

Malè 

New York 

Washington 

Chicago 

Toronto 

Houston 

Los Angeles 

Buenos Aires 

Rio de Janeiro 

San Paolo 

Haneda 

Bangkok 

San Francisco 

Mauritius 

https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/seats-assignment.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/seats-assignment.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/seats-assignment.html
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3 Touchpoints availability 

ASR products are available on various channels across the customer journey. The table below 
reflects the touchpoints where chargeable seating products are available for purchase. 
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4. Chargeable Seating Products Descriptions 

 

Cabin Product Name Description Routes 
 
Economy 
Class 

Back Seat • Seat located at the back of the aircraft DOM/INZ 

Classic Seat • Classic Seat are located in the central section of the 
aircraft 

DOM/INZ 

Preferred Seat • Preferred Seat are located in the first rows of the aircraft 
offering priority disembarkation 

DOM/INZ 

Extra Legroom 
Seat 

• These seats offer more legroom located at the emergency 
exits.  

DOM/INZ 

 
Business 
Class 

First Row Seat • The First Row Seat in Economy on continental routes 
guarantees the premium and the prestige of a seat on 
the very first row of the aircraft. 

DOM/INZ 

Classic Seat • Seats located laterally, near the aisle or window, at the 
passenger’s preference. 

DOM/INZ 

 
Economy 

Class 

Back Seat • Seat located at the back of the aircraft INC 

Classic Seat • Classic Seat are located in the central section of the 
aircraft 

INC 

Preferred Seat • Preferred Seat are located in the first rows of the aircraft 
offering priority disembarkation 

INC 

DUO Seat • DUO Seats offer two adjacent seats, ideal for those 
traveling in pairs.  

• A330-200-330 NEO  

INC 

Legroom Seat • Located in the front section of the Economy cabin on A350, 
A330NEO, and A321NEO, offering more legroom (+5 cm) 
and priority disembarkation. 

INC 

Extra-Space 
Seat 

• Seat with over 7.5 cm (3 inch) more legroom, often 
located at the emergency exits, these seats often offer 
substantially more space 

INC 

Premium 
Economy 
Class 

First Row Seat • Seat in first row of the Premium Economy Class behind 
the fixed cabin partition . 

INC 

Duo Seat • Duo seats are designed for those traveling in pairs, located 
near the window for more privacy and freedom of 
movement. 

INC 

Classic Seat • Standard seats are located in the central section of the 
Premium Economy cabin. 

INC 

 
Business 
Class 

Privacy Seat • Seats that guarantee direct aisle access, maximum 
privacy, and freedom of movement. 

INC 

Standard Seat • Seats located laterally, near the aisle or window, at the 
passenger’s preference. 

INC 

Duo Seat • Centrally located seats, ideal for couples, offering 
enhanced comfort and privacy. 

INC 
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4.1 Travelling with minors 
 

For adults travelling with children under 12 years of age within the same booking, the assignment of seats 
close to the minor is guaranteed for at least one of the two parents or the accompanying person. Seat 
assignments are possible when purchasing the ticket through the Customer Information Assistance 
Office; for purchases made in travel agencies or on the web, the assignment can be made:  

✓ in the Manage Flight section 
✓ during web check-in 
✓ by contacting our Customer Information Assistance Office 

Adults travelling with children between the ages of 2 and 12 within the same booking can select certain 
seat types free of charge: 

• Economy: Back Seat 
• Premium Economy: Classic Seat and Duo Seat 
• Business: Classic Seat  and Duo Seat 

 
Adults travelling with infants (under 2 years old) can select certain seat types free of charge:  

• Economy: Back Seat and Classic Seat 
• Premium Economy: Classic Seat and Duo Seat 
• Business: Classic Seat and Duo Seat 

 
In the event that it is not possible to assign seats adjacent to the minor to at least one parent/companion 
online, it will be possible to call the Customer Information Assistance Office. Alternatively, passengers 
can go directly to the check-in desks at the airport to receive assistance in assigning seats next to each 
other.  

While ensuring adjacent seating for minors and their parents or companions is a priority, passengers have 
the option to purchase specific seats if they desire greater comfort during their flight.  

 

4.2 Passengers with disabilities 

Passengers with physical, cognitive, and sensory disabilities, along with their companion (only 1), can 
preselect seats at no additional cost by contacting the Special Assistance number provided above or at 
the airport (subject to availability). The companion's seat will be adjacent to the passenger with a 
disability. 
 

 

4.3 Passengers with CBBG or EXST 

Passengers travelling with CBBG (Cabin Baggage) or EXST (Extra Seat) are not eligible for complimentary 
seat selection. 
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In case of voluntary seat selection, the applicable seat fees will be charged based on the fare brand and 
zone. 

4.4 Requirements for emergency exit seats 

To occupy seats located at emergency exits, passengers must: 

• Be at least 16 years old. 

• Be capable of assisting in an evacuation if necessary. 

• Not taking medications affecting mobility or alertness. 

• Understand safety instructions in Italian or English. 

 

Not eligible: 

• Passengers with reduced mobility. 

• Passengers with visual or hearing impairments. 

• Passengers with children/minors. 

• Pregnant passengers or those severely overweight. 

• Passengers with animals in the cabin or baggage on a seat (CBBG). 

 

5 Fulfillment 
 

Chargeable seating products are fulfilled in different ways depending on the product, the airline and the 
channel they are sold in. The table below gives an overview of the way chargeable seating products are 
fulfilled.  All products are fulfilled with EMD-A. 
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6 Chargeability 
 

As a general rule, seating products are always chargeable.  

AZ Volare top tiers: AZ Club Premium, AZ Club Executive and AZ Club Executive per Sempre are entitled 
to the same benefits as SEN/HON as of 1st July 2025. 

 

6.1 Chargeability for HON/SEN and VOLARE 
 

Business/Premium Economy 

 

6.2 Chargeability for passengers with Bassinet  
 

The bassinet and associated bassinet seat are free of charge.  
 
 

 

Chargeability for ID tickets  
Free for service staff tickets (Duty Travel) for the categories: 
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• Back, Classic and Preferred Seat for Economy cabin.  
• Classic Seat for Premium and Business cabin.  

Confirmed Leisure and Annual Leave staff tickets (excluding Supplementary):  

• Back, Classic Seat in Economy cabin.    
• Classic Seat in Business and Premium cabin. 

 

7 Changes & Refunds 
 

Principles – AZ (ITA Airways): 

• In case of rerouting and/or rebooking on AZ-operated flights, the ASR EMD must always be 
reissued. Additional collection may apply. 
• In case of rebooking/rerouting to a carrier other than AZ, the paid ASR is forfeited and non-
refundable. 
• In case of change (if permitted by fare rules): 
  o To the same or a lower seat category on the same route and AZ flight: re-association of the 
existing EMD is permitted. 
  o To a higher seat category: EMD reissue is required. The original EMD is marked as 
“exchanged” and the new EMD absorbs the value of the old EMD plus any additional collection. 
• Refunds follow ticket fare conditions and apply provided the ASR EMD is issued for an AZ-
operated flight and the ticket conditions are accessible. 

 

 

 

 

 

 

 

 

 

 

 

7.1   Voluntary changes & refunds 
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High level overview of ASR conditions: 
 

 
 
 
Detailed overview of ASR conditions:  

  
 

Exceptions on the voluntary changes & refunds policy:  

• PETC: in case a passenger has purchased an ASR and subsequently wants to book a PETC, but the 

originally booked seat isn’t suitable for PETC, we allow the refund of the original ASR so that the 

passenger can book a suitable seat for the PETC.  
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7.2  Involuntary changes & refunds 

If the customer is involuntary reseated (e.g., reseating before or at check-in, reseating due to equipment 
change) to a lower seat category or loses the purchased ASR involuntarily (loses the leading seat 
characteristic*), he is entitled for a full refund of the paid ASR.  

In case of VOL change followed by INVOL change: full refund of the originally paid ASR is possible. 

In case of INVOL change followed by VOL change:  
• to the original seat category: no refund 

• to a higher seat category: refund of original seat possible, higher category needs to be paid 
• to a lower seat category: refund possible 

* In case of Classic Seat in Economy or Premium Economy, the leading characteristic is window, middle 
or aisle. For all other seat types, the leading seat characteristic is the seat category.  

7.3 Grace Period 

We grant a grace period within which the ASR can be refunded via the service center, provided that the 
refund is requested by 23:59 on the next calendar day (local time of POS) after the ASR EMD is issued 
and at least 5 days before departure of the respective flight. The grace period applies to purchases 
made during the booking flow (together with the flight ticket) and post-booking (e.g. via Manage My 
Booking).  

In case the ASR refund is requested together with the refund of the ticket during the grace period of the 
ticket, the 5-day deadline does not apply.  
 

8 Service deadline control for EMD issuance  
 

EMD issuance is required at the latest 2 hours after ETKT issuance, otherwise seat reservation is 
cancelled. 

 

 

9 General Policy 
Private Fares with brand identifier follow rules as per brand applied or some exceptions: 

General Policy Brand Applied 
Groups  As per Brand applied 
Flightpass (-PASS/PAS) in Business As per Classic Fare 
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Flightpass (-PASS/PAS) in Economy Class As per Light Fare 
Tour operator – Seat only (-TA; -TB) As per Classic Fare 
Tour operator – Seat only CONT (-TALGT, -TACLS, -TAFLX; -TBLGT, -TBCLS, -
TBFLX) 

As per Brand applied 

Tour Operator – Seat only IC (-TAYNC, -TAYRC, -TAMFF, -TAENC, -TAERC, -
TAWFF, -TACNC, -TACRC, -TACFF, -TBYNC, -TBYRC, -TBMFF, -TBENC, -
TBERC, -TBWFF, -TBCNC, -TBCRC, -TBCFF) 

As per Brand applied 

Polpen (-TVNPO1) As per Classic Fare 
Cruise (-TTAOS) As per Classic Fare 
Depu (-TVIE); Ethic (-TVMD) As per Classic Fare 
Cross Segment: Seamen (-PO2; SNC); Offshore (-OFE); Humanitarian (-MIS) in 
Economy 

As per Light Fare 

Cross Segment: Seamen (-PO2; SNC); Offshore (-OFE); Humanitarian (-MIS) in 
Business 

As per Classic Fare 

 

9.1 Corporate Fares 
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9.2 Special Procedure & Waiver 
 

Please refer to the tables below for the Special Procedures and Waivers policy.  

 

SPECIAL PROCEDURES 
Category Waiver for Escort SSR Note 

Child 
YES – Ssr for Escort is 
CIDA 

CHLD 

• Economy: Free on Back Row 
• Premium & Business: Free on 

Standard seat/Duo Seat/Front 
of Cabin 

Infant -  INFT 

• Economy: Free on Back Row 
& Standard seat 

• Premium & Business: Free on 
Standard seat/Duo Seat/Front 
of Cabin 

Bassinet Not Applicable BSCT 
• Specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Unaccompanied 
Minor 

Not Applicable UMNR 
• Specific seat pre-assigned 
• No Web check-in 
• Can be moved at the first row 

if needed at station 

Extra Seat Not Applicable EXST 
• No Web check-in 
• No Exit row seats 
• No Seat exempt 

Cabin Baggage Not Applicable CBBG 
• No Web check-in 
• No Exit row seats 
• No Seat exempt 
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Category Waiver for Escort SSR Note 

Wheelchair for 
Ramp 

NO WCHR • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 
• No Seat exempt 

Wheelchair for 
Step 

YES – Ssr for Escort is 
ESCR 

WCHS • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Wheelchair for 
Cabin Seat 

YES – Ssr for Escort is 
ESCR 

WCHC • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Medical Case YES – Ssr for Escort is 
ESCR 

MEDA • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Oxygen supply 
by airline 

YES – Ssr for Escort is 
ESCR 

AOXY • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Personal 
Oxygen 

YES – Ssr for Escort is 
ESCR 

PPOC • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Pax own Oxygen YES – Ssr for Escort is 
ESCR 

POXY • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Pax with Animal 
in Cabin 

YES – Ssr for Escort is 
ESCR 

SVAN • Specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Blind Pax YES – Ssr for Escort is 
ESCR 

BLND • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Pax with 
Cognitive 
Disability 

YES – Ssr for Escort is 
ESCR 

DPNA • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 
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Deaf Pax YES – Ssr for Escort is 
ESCR 

DEAF • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

Stretcher Pax YES – Ssr for Escort is 
ESCR 

STRC • No specific seat pre-assigned 
• Specific seat/Eqp 
• No Web check-in 
• No Exit row seats 

Medical 
Equipment 

YES – Ssr for Escort is 
ESCR 

MEQT • No specific seat pre-assigned 
• No Web check-in 
• No Exit row seats 

 SPECIAL PROCEDURE - DEPO, DEPA, DEPU, INAD  

Category Waiver for Escort SSR Note 
Deportee with 
Escort (POLPEN) 

Not Applicable DEPA • Specific seat pre-assigned 
• No Web-check-in  

Deportee without 
Escort  

Not Applicable DEPO/U • Specific seat pre-assigned 
• No Web-check-in   

Inadmissible Pax Not Applicable INAD • Specific seat pre-assigned 
• No Web-check-in  
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