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Immigration Bulletin — 04/2026

The purpose of this immigration bulletin is to provide a monthly snapshot of significant requlatory updates with respect to
entry requirements and common errors recorded while performing document verification during our operations. It aims at
promoting awareness, minimizing the risk of future operational issues at airports, and reducing fines and costs associated
to possible mistakes. For any queries please contact: centraleoperativasicurezza@ita-airways.com and
aviationsecurity@ita-airways.com

DESTINATION ALL

Please find below a brief overview of the three main types of documents valid for international travels and
entry into foreign countries.

PASSPORT

A passport is the most common official document issued by a national government to its citizens. It authorizes
international travels and certifies the holder's identity and citizenship:
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Passport types:

e Ordinary Passport - issued to all citizens.
e Service Passport - issued to civil servants or government employees travelling abroad on behalf of
their government.

e Diplomatic Passport - issued to government representatives on official duty-travels abroad such as
ambassadors, consuls and other officials.

In certain circumstances, temporary passports with limited validity may also be issued.

TRAVEL DOCUMENT (for refugees)

Issued to foreign nationals who have applied for international protection (“refugees”).
It serves the same purpose as a passport and acts as an official form of identification. However, it does not
allow refugees to enter their country of origin.

/UN\ONE EUROPEA UNIONE EUROPEA
REPUBBLICA ITALIANA REPUBBLICA ITALIANA

Feel free to post this bulletin in controlled areas for our staff or contracted service providers but note that public dissemination of these documents
to a third party, without the consent of ITA Airways Security Department, is not allowed.
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Please note that:
o Refugees do not lose their citizenship, Therefore, always refer to the immigration rules applicable to
the passenger’ s nationality.
o Arefugee travel document does not grant the right to return to the country of nationality or previous
permanent residence.
o A refugee travel document may look very similar to a national passport issued by the host country;
therefore, extra attention is required.

LAISSEZ-PASSER

The Laissez-passer is an official travel document issued by governments or international organizations such
as the EU, UN, Red Cross, etc. It authorizes travel and it is often used as a substitute for a passport or for
specific official duty-travels, especially in cases of lack of citizenship, statelessness, or humanitarian needs.
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Please note that:
e A laissez-passer is not a passport but a travel document subject to specific rules that vary by
destination country. Always verify the entry (or transit) requirements using TIMATIC.

LATEST ERRORS

There has been an increase in incorrect classification of these three types of documents.
Examples include:

o Refugee travel documents were incorrectly entered as ordinary passports.

e Laissez-Passer documents mistakenly entered as diplomatic passports.

These errors have resulted in negative responses from Auto Document Check (ADC) and have caused
situations where passengers did not possess the correct documentation for their destination.

Remember: always verify that passengers hold all required documents for every country on their itinerary
(including transit stations) and ensure that these are valid, genuine and presented by the rightful holder.

Feel free to post this bulletin in controlled areas for our staff or contracted service providers but note that public dissemination of these documents
to a third party, without the consent of ITA Airways Security Department, is not allowed.
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