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Security Bulletin – 01/2026 

 

Subject: Altea CM – US Contact Tracing and Emergency Contact 
 

Effective: 2 February 2026 

 

Introduction: 

The US CDC order that came into effect on 08-Nov-2021, requiring airlines to collect contact information 
from passengers arriving in the US, has been rescinded effective 21-Nov-2025. 
With this update, some contact information will no longer be collected and transmitted to the US CBP/CDC. 
The main set-up changes are highlighted below. 
 

Procedure: 

 
1. Primary phone number (CTCM) and e-mail address (CTCE) will no longer be collected. 

 
2. For US-Nationals and Lawful Permanent Residents (LPRs) destination address will no longer be 

collected 
 

3. For Non-US Residents collection of destination address remains mandatory. 
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4. For flights to/from the US and Brazil, it is possible to add Emergency Contact information using the 
dedicated box or otherwise decline it. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 


