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1. Baggage Product Overview 
 

ITA Airways offers a variety of ancillary baggage products, giving passengers the possibility to transport 
luggage that exceeds the regulations of the free baggage allowance in size, weight and/or number of items. 
Additionally, the chargeable transport of animals either in the cabin or in the aircraft’s hold (AVIH & PETC) 
is also part of this product category.  

 

1.1 Transport of Baggage  

Product Description 

First bag 
0CC  

(pre-paid & ATO)  

 - FBAG is a discounted First piece of Baggage applicable only to passengers travelling with a LIGHT 
fare ticket in economy class 
 - Weight max.: 23 kg.  Dimensions max.: 158 cm (H+W+D)          

Second bag 
0CD  

(pre-paid & ATO)  

 - SBAG is a discounted additional baggage in Economy Class available only on USA, South America 
and Sub-Saharan Africa routes with FBA of 0PC or 1PC 
 - Weight max.: 23 kg.  Dimensions max.: 158 cm (H+W+D)  

Additional bag  
standard  

0C3  
(pre-paid & ATO)  

 - MBAG is a standard additional baggage exceeding FBA rules available on all routes 
 - Weight max.: 23 kg / Dimensions max. 158 cm (H+W+D)  
 Applicable only to Economy / Premium Economy Class 

      Heavy Additional  
Bag up to 32KG 

0FM  
(any channel) 

 - IBAG is an additional piece of baggage exceeding FBA rules, available on all routes 
 - Weight: 32 kg / Dimensions max. 158 cm (H+W+D) 
 Applicable only to Business Passengers 

Oversized 
Bag 
0K2  

(any channel except 
Web) 

 - OVBG is a bag exceeding size, available on all routes 
 - Weight max.: 23 kg. / Dimensions from 159cm to 203cm (H+W+D) 
Applicable to all Passengers 
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Pre- paid Overweight  
HPS  

(direct channels, 
website excluded)  

 -HBAG is a bag exceeding weight, available on all routes 
 - Weight: from 24kg to 32 kg. / Dimensions from 159cm to 203cm (H+W+D) 
Applicable only to Economy / Premium Economy Class and Business Saver on domestic routes 
  

Overweight at the 
airport 

HBS  
(check-in) 

-HBGS is a bag exceeding weight, available on all routes 
 - Weight: from 24kg to 32 kg. / Dimensions from 159cm to 203cm (H+W+D) 
 Applicable to all Passengers 

 

 

1.1.1 Rules, Applicability and difference between MBAG and IBAG  

 

 

Product Name RFIC  
(reason for issuance code) 

APPLICABILITY 

ECO/Eco  
Premium Cabin 

Business/First 
Cabin 

MBAG 
Additional Bag 

23KG  
dims up to 158cms 

0C3  
(prepaid & ATO)  

Yes No 

IBAG 
Additional Bag Heavy 

32kgs 
dims up to 158cms 

0FM 
(prepaid & ATO) No Yes 

 

 

1.2 Sports Equipment Concept 

Product Description 

Sports       
Equipment 

•   Sport equipment is divided into two categories: Small and Large. Small sport equipment 
includes any sporting item whose total dimensions (length + width + height) are less than 200 cm. 
Conversely, Large sport equipment includes sporting items whose total dimensions exceed 200 cm, 
up to a maximum of 300 cm.  

•   Equipment for various sportive activities e.g. Bikes, Golf Bags, Winter Sports 

•   Small Sport equipment cannot be transported within the FBA 

•   Large Sport Equipment cannot be transported as part of the FBA 
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Small Sport Equipment 
Categories (up to 200 cm) 

Information/Content 

Ski and snow equipment  A pair of skis with bindings, poles, ski boots, and a 
helmet, or a snowboard with bindings, boots, and 
helmet, or a complete snow kiting equipment set 

Water ski equipment A pair of water skis or a single slalom water ski 

Golf Equipment A golf bag includes clubs, balls, and a pair of golf 
shoes. 

Polo equipment  1 set of Polo mallets 

Scuba Diving Equipment  Mask, snorkel, fins, neoprene wetsuit, BCD 
(buoyancy control device), regulator, one empty 
oxygen cylinder, and a lamp (switched off, with 
power supply packed separately, batteries 
removed from the device and protected against 
short circuits). 
The speargun must have the spear detached, and if 
gas-powered, it must be unloaded. 

Fishing Equipment Two fishing rods, one reel, one landing net, one 
pair of waders, and one bait box or creel. 

Fencing equipment  One bag contains a uniform, a plastron, a mask, 
and blades. 

Tennis/Squash/badminton 
equipment 

One bag containing only a set of rackets and balls. 

Archery equipment  One bag containing a bow, arrows, a quiver, gloves, 
and tuning accessories. 

Kitesurfing  One kite and one surfboard. 

Hockey equipment  One hockey/lacrosse bag, one hockey/lacrosse 
stick, one pair of game shoes, one set of protective 
gear, and one helmet. 

Medical Equipment 
(TCARE) 

- 

  

Large Sport Equipment 
Categories (more than 200 
cm) 

Information/Content 

Bicycle  - A standard bicycle (non-motorized, no e-bike), 
single-seat, properly packed in a rigid container, 
with the handlebars fixed sideways, pedals 
removed, and tires deflated. 
- Paralympic bicycle. 
 

    •   The weight limit is always 23kg 

•   For items heavier than 23kg an excess baggage fee will be applied 

•   The maximum size is 300 cm (H+W+D)  
•   Pricing differentiates between small sports equipment and large sports equipment  
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Tandem Non-motorized (no e-bike), properly packed in a 
rigid container, with handlebars removed or fixed 
sideways, pedals removed, and tires deflated. 
 

Surfboard One short board surf board. 

Canoe/kaya One canoe or kayak (non-motorized) and two 
paddles. 

 

 

 

1.3  Transport of animals  
 

 

 
1 The new provisions take effect on December 1. All reservations made by November 30 will be honored, and passengers will still be 
allowed to travel with pets other than dogs and cats until all existing bookings have been fulfilled. 

 

Product Description 

Pet in Cabin1 
PETC 
0BT 

•  Weight incl. transport bag max. 8kg on all routes 
• Dimensions of the transport bag max 55x40x23 (HxWxD) 
• Transport bag needs to fit under the seat in front of the passenger 
• Transport bag needs to be of soft material 
• Only cats and dogs allowed 
• Must meet all regulations listed on the carrier’s homepage 
• Only one SSR PETC is allowed per passenger 
• The carrier can hold up to 2 animals of the same species, provided that the total weight 

(animals, carrier, and food necessary for the journey) falls within the limits indicated above 
• The pet must be at least 3 months old 

Pet in Cabin 
PETD 
PED 

 

• This product is applicable only on domestic routes and ITA prime flights 
•  Weight incl. transport bag max. 12kg 
• Dimensions of the transport bag max. 55x40x23cm (HxWxD)  

Animal in Hold 
AVIH 
0BS 

• Transport of animals in the aircraft’s hold 
• The animal must travel in a rigid kennel, the shell of which must be made solely of fiberglass or 

rigid plastic. 
• Must meet all regulations listed on the carrier’s homepage 
• If the kennel has wheels, these must be removed; if they are retractable, they must be secured 

with adhesive tape 
• The kennel must be equipped with: 

- a metal door fitted with a locking system that secures the locking points located in the center, 
top, and bottom of the door 
- side air vents, which must not be made of plastic but must be made of metal 
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SPECIFIC REGULATIONS: 

United States of America 
For dogs transported to the United States, starting from August 1st, 2024 new procedures must be 
followed to allow the animal’s entry into the U.S., as required by U.S. authorities to prevent the risk 
of spreading canine rabies. These procedures vary according to whether the countries visited by the 
dog in the previous 6 months are considered low- or high-risk.  

United Kingdom 
In the United Kingdom, the transport of animals is not permitted, with the exception of assistance 
dogs. Local Authorities should be contacted if necessary. 

Israel 
The transport of dogs and cats to Israel is regulated by specific legislation.  

Brazil 
The transport of animals is subject to the International Zoosanitary Certificate (CZI). 

United Arab Emirates: 
For flights from IT to DXB, all types of animals must be transported exclusively via cargo 
 

Transport of brachycephalic pets in the hold 

Starting October 26th, 2025, ITA Airways will suspend the AVIH service for all brachycephalic dog 
and cat breeds due to their increased health risks during hold transport. Bookings confirmed by 
October 25th, 2025 will still be honored, but no new reservations or changes will be allowed after 
that date. Transport in the hold will remain available only for non-brachycephalic breeds, and cabin 
transport will continue according to the established weight and size limits. 
 

1.4 Hand Baggage  
 

Hand baggage must weigh no more than 8 kg and measure no more than 118 cm (55 x 40 x 23).  

In Economy and Premium Economy, only one piece of hand luggage is allowed.  
Business Class passengers are permitted to carry an additional hand baggage in the cabin, alongside 
their personal item.  In case of upgrade, the application of the original ticket will be applied in 
economy or premium. Because of different local regulations for flights from USA and from INDIA will 
be excluded from these new guidelines and will maintain the policy of one piece of hand luggage also 
in Business Class (INDIA max 115cm). 
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1.5 Checked Baggage 
 

Each baggage can have a maximum size of 158 cm (the sum of height + width + depth) and a 
maximum weight of 23 or 32 kg, depending on the travel class and destination as detailed in the 
following table. 

 

Travel class Baggage 

Economy Light No baggage 

Economy 1 x 23 kg 
1 x23kg from Italy to Japan in 
Economy Saver 
2 x 23 kg from/to Japan 
2x 23 kg from Accra and Dakar in 
Economy Base and Flex 
2x 23kg from South Arabia to United 
States and Canada in Economy Base 
and Flex 

Premium Economy 2 x 23kg 

Business (INZ/INC) 2 x 32 kg 

Business Saver (INZ/INC) 2 x 32kg  

Business (DOM) 2 x 23 kg 

Business Saver (DOM) 1 x 23 kg 
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2. Pricing Concept  
The pricing logic for Ancillary Baggage products at LHG is designed to reflect the passenger’s journey. 
Depending on the Ancillary Baggage product, the pricing logic follows different rules. The details for 
each product can be seen on this url Bagaglio da imbarcare | ITA Airways and  are illustrated in the 
following chapters.  

 

2.1 Zone Concept & Price Group Overview 
• Six different price groups starting with domestic travel and ending at long intercontinental 

journeys. 
• All countries worldwide are covered by this concept. 
• IATA rules regarding the Most Significant Carrier and other legal regulations (e.g., US-DoT 

regulations) must be applied. 
• The furthest checkpoint of a journey defines which price group needs to be applied. 
• Prices are valid for journeys starting in Price Group 1 – 3 and ending in Price Group 1 – 6. 
• All prices apply for half of the return ticket and sectors travelled without stopovers. 
• Journeys starting in price group 4 – 6 and ending in price group 4 – 6 are always charged 

according to price group 6 
 

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

Domestic 
Short 

International 
Medium 

International 
Short 

Intercontinental 
Medium 

Intercontinental 
Long 

Intercontinental 
All flights 
within Italy 

Flights within 
Europe 
Among others 

Algeria 
Morocco 
Tunisia 

Between 
Europe and 
Among others 

Jordan 
Lebanon 

Egypt 
Iran 
Iraq 

Israel 
Turkmenistan 

Libia 

  

Between Zone2&3 
and 
Among others 

Bahrain 
Saudi Arabia 

Qatar 
Oman 

U. A. E. 
Kuwait 
Nigeria 

Ethiopia 
Cuba 

Dominican Republic 
Cote D'Ivoire 

Ghana 
Benin 

Cameroon 
Senegal 

Sierra Leone 
Togo 

Liberia 

Between Zone2&3 
and 
Among others 

US East 
Canada East 

India 
Sri Lanka 

Kazakhstan 
Angola 

Equatorial Guinea 
Tanzania 

Kenya 
Seychelles 

Maldives 
Uganda 
Rwanda 

Democratic 
Republic of Congo 

Between Zone2&3 
and 
Among others 

US West 
Canada West 

China 
Thailand 

Singapore 
Hong Kong 

Colombia 
Argentina 

Brazil 
Mexico 

Venezuela 
Panama 

Costa Rica 
South Africa 

Mauritius 
Japan 

South Korea 

https://www.ita-airways.com/it_it/fly-ita/baggage/checked-baggage.html
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2.2 First Bag, Second, Third & More bag Pricing  
Prices may be subjected to changes. Please visit  https://www.ita-airways.com/it_it/fly-ita/additional-
services/extra/extra-baggage.html to view the latest version 

 
FBAG  

Is a discounted First piece of Baggage applicable only to passengers travelling with a LIGHT fare ticket in 

economy class. 
Weight max.: 23 kg.  Dimensions max.: 158 cm (H+W+D)         

 

 

SBAG 

Is a discounted additional baggage in Economy Class available only on USA, South America and Sub-Saharan 
Africa routes with FBA of 0PC or 1PC 
Weight max.: 23 kg.  Dimensions max.: 158 cm (H+W+D) 

 

6 days* 11 days* 8 days* 8 days* 8 days* 8 days*
ECONOMY CHANNEL TIME BEFORE DEPARTURE ZONA 1 ZONA 2 ZONA 3 ZONA 4 ZONA 5 ZONA 6

>=*days 60 70 90 100 120 130
<*days 70 80 110 120 140 150

>=*days - - - - - -
<*days - - - - - -

Airport and web check-in Anytime before departure - - - - - -
>=*days - - - - - -
<*days - - - - - -

Airport and web check-in Anytime before departure - - - - - -
>=*days - - - - - -
<*days - - - - - -

Airport and web check-in Anytime before departure - - - - - -

6 days* 11 days* 8 days* 8 days* 8 days* 8 days*
BUSINESS CHANNEL TIME BEFORE DEPARTURE ZONA 1 ZONA 2 ZONA 3 ZONA 4 ZONA 5 ZONA 6

>=*days - - - - - -
<*days - - - - - -

Airport and web check-in Anytime before departure - - - - - -
>=*days - - - - - -
<*days - - - - - -

Airport and web check-in Anytime before departure - - - - - -
>=*days - - - - - -
<*days - - - - - -

Airport and web check-in Anytime before departure - - - - - -

FLEX
All Channel excluded airport and web check-in

CLASSIC/ SAVER
All Channel excluded airport and web check-in

CLASSIC PLUS/ BASE
All Channel excluded airport and web check-in

LIGHT Any Channel

CLASSIC/ SAVER
All Channel excluded airport and web check-in

CLASSIC PLUS/ BASE
All Channel excluded airport and web check-in

FLEX
All Channel excluded airport and web check-in

6 days* 11 days* 8 days* 8 days* 8 days* 8 days*
ECONOMY CHANNEL TIME BEFORE DEPARTURE ZONA 1 ZONA 2 ZONA 3 ZONA 4 ZONA 5 ZONA 6

>=*days - - - 130 180 190
<*days - - - 140 220 230

>=*days - - - 120 150 160
<*days - - - 130 160 170

Airport and web check-in Anytime before departure - - - 140 220 230
>=*days - - - 100 120 130
<*days - - - 110 130 140

Airport and web check-in Anytime before departure - - - 140 220 230
>=*days - - - 90 100 110
<*days - - - 100 110 120

Airport and web check-in Anytime before departure - - - 140 220 230
FLEX

All Channel excluded airport and web check-in

LIGHT Any Channel

CLASSIC/ SAVER
All Channel excluded airport and web check-in

CLASSIC PLUS/ BASE
All Channel excluded airport and web check-in

https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
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MBAG 

is standard additional baggage in Economy and Premium class exceeding FBA rules available on all routes 
 Weight max.: 23 kg / Dimensions max. 158 cm (H+W+D) 

USA/South America and Sub-Saharan Africa routes: 

 
 
All other routes: 

 

    

 

 

 

 

6 days* 11 days* 8 days* 8 days* 8 days* 8 days*
ECONOMY CHANNEL TIME BEFORE DEPARTURE ZONA 1 ZONA 2 ZONA 3 ZONA 4 ZONA 5 ZONA 6

>=*days - - - 250 250 250
<*days - - - 260 260 260

>=*days - - - 200 200 200
<*days - - - 210 210 210

Airport and web check-in Anytime before departure - - - 250 250 250
>=*days - - - 200 200 200
<*days - - - 210 210 210

Airport and web check-in Anytime before departure - - - 250 250 250
>=*days - - - 200 200 200
<*days - - - 210 210 210

Airport and web check-in Anytime before departure - - - 250 250 250

6 days* 11 days* 8 days* 8 days* 8 days* 8 days*
PREMIUM CHANNEL TIME BEFORE DEPARTURE ZONA 1 ZONA 2 ZONA 3 ZONA 4 ZONA 5 ZONA 6

>=*days - - - 200 200 200
<*days - - - 210 210 210

Airport and web check-in Anytime before departure - - - 250 250 250
>=*days - - - 200 200 200
<*days - - - 210 210 210

Airport and web check-in Anytime before departure - - - 250 250 250
>=*days - - - 200 200 200
<*days - - - 210 210 210

Airport and web check-in Anytime before departure - - - 250 250 250

CLASSIC PLUS/ BASE
All Channel excluded airport and web check-in

FLEX
All Channel excluded airport and web check-in

FLEX
All Channel excluded airport and web check-in

CLASSIC/ SAVER
All Channel excluded airport and web check-in

CLASSIC/ SAVER
All Channel excluded airport and web check-in

CLASSIC PLUS/ BASE
All Channel excluded airport and web check-in

LIGHT Any Channel

6 days* 11 days* 8 days* 8 days* 8 days* 8 days*
ECONOMY / PREMIUM CHANNEL TIME BEFORE DEPARTURE ZONA 1 ZONA 2 ZONA 3 ZONA 4 ZONA 5 ZONA 6

>=*days 75 85 120 130 180 190
<*days 85 95 130 140 220 230

>=*days 65 75 110 120 150 160
<*days 75 85 120 130 160 170

Airport and web check-in Anytime before departure 85 95 130 140 220 230
>=*days - - 90 100 120 130
<*days - - 100 110 130 140

Airport and web check-in Anytime before departure - - 130 140 220 230
>=*days 55 60 80 90 100 110
<*days 65 70 90 100 110 120

Airport and web check-in Anytime before departure 85 95 130 140 220 230

CLASSIC PLUS/ BASE
All Channel excluded airport and web check-in

FLEX
All Channel excluded airport and web check-in

LIGHT Any Channel

CLASSIC/ SAVER
All Channel excluded airport and web check-in
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2.3 Extra Weight & Oversize  
Prices may be subjected to changes. Please visit  https://www.ita-airways.com/it_it/fly-
ita/additional-services/extra/extra-baggage.html to view the latest version. 

Route (excluded from/to NAT) 

The following table applies to all brands and all cabins:  

 
Extra weight 

(from 24 to 32 Kg) 
Oversize 

(from 158 to 203 cm) 

Within Italy 60 EUR/ 70 USD/90 CAD 60 EUR/ 70 USD /90 CAD 

Within Europe and between Europe & 
North Africa (Egypt excl.) 
e.g FCOCDG; LONATH; LINTUN 

60 EUR/ 70 USD/ 90 CAD 80 EUR/ 90USD /120CAD 

Between Europe/ North Africa 
and Egypt & Libya 
e.g FCOCAI; CAICDG; FCOMJI 

75 EUR/ 85 USD /115 CAD 300 EUR/ 330 USD/440 CAD 

Between Italy/ North Africa and Tel Aviv 
e.g FCOTLV; TUNTLV 

75 EUR/ 85 USD/115 CAD 300 EUR/330 USD/440 CAD 

Rest 100 EUR/ 120 USD/150CAD 300 EUR/ 330 USD/440 CAD 

 
Route from/to NAT 

 
Extra weight 

(from 24 to 32 Kg) 
Oversize 

(from 158 to 203 cm) 

Israel 85 EUR/ 95 USD/ 125 CAD 250 EUR/ 280 USD /370 CAD 

Egypt & Libya 150 EUR/ 170 USD/220 CAD 250 EUR/ 280 USD /370 CAD 

Europe/ East Europe 
e.g FCOJFK; CDGJFK; JFKTIA 

85 EUR/ 95 USD/ 125 CAD 250 EUR/ 280 USD /370 CAD 

https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
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Rest 85 EUR/ 95 USD/ 125 CAD 250 EUR/ 280 USD /370 CAD 

 

In Economy/Premium Economy class, a piece of baggage is considered to be excess baggage when it 
weights more than 23 kgs (up to a maximum of 32 kgs) and /or is larger than 158 cm (the sum of  
W+H+D )up to a maximum of 203 cm.  In Business class a piece of baggage is considered to be excess 
baggage when its total dimensions are greater than 158 cm up to a maximum of 203 cm. 

 

For passengers, whose ultimate ticketed origin or destination is a U.S. point, the baggage provisions 
selected at the beginning of the itinerary shall apply throughout the itinerary, regardless of stopovers. In 
case of code-share flights that include point in the U.S., the Most significant carrier will be the marketing 
carrier. 

 

2.4 Sports Equipment 
Prices may be subjected to changes. Please visit  https://www.ita-airways.com/it_it/fly-
ita/additional-services/extra/extra-baggage.html to view the latest version. 

 

All channels excluded airport 

 

Only airport 

  
Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

Sport equipment
 SMALL 

65 EUR/ 75 USD/ 
95 CAD 

75 EUR/ 85 USD/ 
115 CAD 

120 EUR/ 140 
USD/ 180 CAD 

120 EUR/ 140 
USD/ 180 CAD 

150 EUR/ 170 
USD/ 220 CAD 

160 EUR/ 180 
USD/ 235 CAD 

Sport equipment
 LARGE 

85 EUR/ 95 USD/ 
125 CAD 

95 EUR/ 105 
USD/ 140 CAD 

140 EUR/ 160 
USD/ 205 CAD 

140 EUR/ 160 
USD/ 205 CAD 

170 EUR/ 190 
USD/ 255 CAD 

180 EUR/ 210 
USD/ 280 CAD 

  Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

Sport equipment
 SMALL 

75 EUR/ 80 USD/ 
110 CAD 

85 EUR/ 95 USD/ 
125 CAD 

130 EUR/ 
150USD/ 190 

CAD 

130 EUR/ 
150USD/ 190 

CAD 

160 EUR/ 180 
USD/ 235 CAD 

170 EUR/ 190 
USD/ 255 CAD 

Sport equipment
 LARGE 

95 EUR/ 105 USD/ 
140 CAD 

105EUR/ 
125USD/ 
155CAD 

150 EUR/ 170 
USD/ 220 CAD 

150 EUR/ 170 
USD/ 220 CAD 

180 EUR/ 210 
USD/ 280 CAD 

190 EUR/ 210 
USD/ 280 CAD 

https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
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2.5 Animals  
Prices may be subjected to changes. Please visit  https://www.ita-airways.com/it_it/fly-ita/additional-
services/extra/extra-baggage.html to view the latest version. 

 

 

*Including kennel and food 

 

 

2.6 Musical Instruments 

Based on weight and dimensions, musical instruments may be transported in the cabin as a 
replacement for cabin baggage or as CBBG. 

It is permitted to carry one musical instrument free of charge in the cabin, in substitution of hand 
baggage, provided that the sum of its dimensions (55 cm x 40 cm x 23 cm) does not exceed 118 cm 
and its weight does not exceed 8 kg. 
Exceptions apply to flights departing from India, where local regulations limit the maximum sum of 
hand baggage dimensions to 115 cm. 

   PET in cabin PET in hold 

                

    <8 kg* 

<12 kg* (only within Italy)  
Between 10 and 75 kg* 

    

Zone 1 73EUR/ 83USD/ 110CAD 83EUR/ 93USD/ 125CAD 

Zone 2 95EUR/ 105USD/ 140CAD 105EUR/ 125USD/ 155CAD 

Zone 3 100EUR/ 120USD/ 150CAD 120EUR/ 140USD/ 180CAD 

Zone 4 100EUR/ 120USD/ 150CAD 120EUR/ 140USD/ 180CAD 

Zone 5 210EUR/ 230USD/ 310CAD 280EUR/ 310USD/ 415CAD 

Zone 6 230EUR/ 250USD/ 340CAD 300 EUR/ 330 USD/ 440CAD 

https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
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The instrument must be placed in an appropriate rigid protective case. 

This category includes instruments such as: violin, viola, piccolo, flute, clarinet, trumpet, horn, 
saxophone, oboe, bassoon, guitars, and keyboards. 

The cello and similar instruments, which exceed the dimensions of 55 x 40 x 23 cm and/or the weight 
of 8 kg, may instead be booked as CBBG (Cabin Baggage on a Seat), subject to operational approval 
through the purchase of an additional seat. 

 

2.7 Weapons and Ammunitions  

Prices may be subjected to changes. Please visit  https://www.ita-airways.com/it_it/fly-ita/additional-
services/extra/extra-baggage.html to view the latest version. 

 * Total weight max 23 Kg of which ammunitions max 5 Kg 

 

2.8 Youth Fares 

Prices may be subjected to changes. Please visit  https://www.ita-airways.com/it_it/fly-ita/additional-
services/extra/extra-baggage.html to view the latest version. 

  
FBAG 
(max 23 Kg) 

SBAG 
(max 23 Kg) 

MBAG 
(max 23 Kg) 

  

Distance from  
departure ≥ 8 

days 

Distance from  
departure < 8 days 

Distance 
from  

departure ≥ 
8 days 

Distance 
from  

departure < 8 
days 

Distance 
from  

departure 
≥ 8 days 

Distance 
from  

departure < 
8 days 

Zone 1 
60 EUR             
70 USD             
90 CAD 

70 EUR                      
80 USD                  

110 CAD 

75 EUR      
85 USD  

115 CAD 

85 EUR         
95 USD       

125 CAD 

180 EUR     
200 USD     
265 CAD 

200 EUR     
220 USD    
295 CAD 

Zone 2 
70 EUR             
80 USD          

110 CAD 

80 EUR                       
90 USD                  

120 CAD 

85 EUR     
95 USD   

125 CAD 

95 EUR       
105 USD     
140 CAD 

200 EUR    
220 USD     
295 CAD 

220 EUR    
240 USD     
325 CAD 

 

 

 

 
Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 

Weapon* 70 EUR/ 80 USD/ 
110 CAD 

80 EUR/ 90 USD/ 
120 CAD 

110 EUR/ 130 USD/ 
165 CAD 

110 EUR/ 130 USD/ 
165 CAD 

140 EUR/ 160 USD/ 
205 CAD 

160 EUR/ 180 USD/ 
235 CAD 

https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
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2.9 Unaccompanied Minor Service 

For passengers under 14 years for domestic destinations and under 15 years for international 
destinations traveling without an accompanying adult or with an accompanying adult in a different 
travel class (Business/Premium Economy/Economy), there is an "Unaccompanied minor" service. 
Prices may be subjected to changes.  

Please visit  https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html to 
view the latest version. 

 

Voluntary unaccompanied service: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Additional 
Charge* 

All flights within Italy 
  (minors 5 to 13 years of 
age) 

70 EUR  

Within Europe (incl. 
Morocco - Tunisia – Algeria) 
  (minors 5 to 14 years) 

85 EUR 

Middle East  
  (minors aged 5 to 14) 

95 EUR 

Long-haul international 1* 
flights 
  (minors aged 5 to 14) 

125 EUR 

Long-haul international 2* 
flights 
  (minors aged 5 to 14) 

150 EUR 

Flights from Boston, New 
York, Washington,      
…Chicago, Miami 
   (minors aged 5 to 14) 

140 USD 

Flights from Los Angeles, 
San Francisco 
  (minors aged 5 to 14) 

170 USD 

https://www.ita-airways.com/it_it/fly-ita/additional-services/extra/extra-baggage.html
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3. Availability/Conditions  

3.1 Availability  
All ancillary baggage products are available to all customers travelling on AZ tickets. Depending on the 
journey, some special restrictions and/or exceptions may apply. All ancillary baggage products are 
subject to the current IATA or country specific regulations.  

3.2 Service Deadline Control for Emd Issuance      

A SSR warning for a chargeable ancillary service will be sent to the booking originator right after ticket 
issuance. If no valid Electronic Miscellaneous Document (EMD) is issued within the set timeline the 
service will be cancelled. 
 

• The following Baggage products are subject to an issuance service deadline of 48 hours before 
departure for BAGS booked from 361 days up to 3 days before departure and 2 hours from 
booking for BAGS booked from 2 days up to departure: 
 
- FBAG 
- SBAG 
- MBAG 
- IBAG 

 3.3 Change & Refund 
 

Change and refund 
conditions of 
ancillaries in case of: 

Involuntary ticket 
change or refund 

Voluntary ticket 
change or refund 

Standalone refund 

First Bag 
FBAG    

Second Bag 
SBAG    

Additional Regular Bag 
MBAG/IBAG    

Additional Excess Bags 
Heavy/Large    

Sports Equipment 
SPEQ    

Pet in Cabin* 
PETC/PETD    

Animal in Hold* 
AVIH    
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* PETC and AVIH are refundable only in case of fully unused EMD  

 
GRACE PERIOD:  
 
It is allowed a grace period of full refund up to 23:59 of the next calendar day = (local time of POS), 
after the issuance of the BAG EMD, during which the BAG can be refunded via the service center, 
provided the refund is requested at least 5 days before the departure of the respective flight. The grace 
period applies for purchases made during the booking flow (together with the flight ticket) and post-
booking (e.g. via Manage My Booking). In case the BAG refund is requested together with the refund of 
the ticket within the grace period of the ticket, the limit of 5 days doesn’t apply. 
 

4.  Channels & Touchpoints  

 Changeable or refundable 

 Not changeable or refundable 

 
According to the fare condition of 

the origial ticket 

Touchpoint Online/ 
Mobile 

Contact  
centre 

ATO/CTO NDC 
Seller UI  

External 
GDS  

Web 
Check-in 

APT 
ckin 

counter  
DCS 

FBAG        

ABGS        

SBAG        

BBGS        

MBAG        

CBGS        

IBAG        

SPEQ  
Small       

PETC        



Factsheet 
Ancillary Baggage Products 

19 
 

 

 

 

 

 

 

5. Group Booking (Sport teams) 
Sport teams booked as a group, and travelling to attend competitions, benefit from a dedicated 
baggage policy.  

 

Route Checked bag allowance Extra piece 

All network 

Bag allowance: 32 Kg per passenger. 
 

For each group it is allowed to consider the total 
weight of all the baggages of the group to verify 

respect of the allowance 
(e.g. 10 pax with 32 Kg= 320 Kg total allowed for the 

group) 

Extra piece 
exceeding the total 

group baggage 
allowance: 50 € per 
piece per direction 

 

 

 

 

 

 

 

PETD        

AVIH        

 Book & Charge 

 Chargeable 

 Not available 
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6. Exceptions 

6.1 Travel with kids 
 

Fare/ Cabin INFANT/CHILD 

Light 

- 1 baby stroller 
or 

- 1 foldable wagon 
or 

- 1 foldable bike trailer 
or 

- 1 hiking backpack 

Economy/ Premium/ 
Business 

- 1 checked bag x 23 Kg (In case of a 
purely domestic flight, if the ticket 
includes checked baggage, will 
have a baggage allowance of 10 kg) 

-  1 baby stroller 
or 

- 1 foldable wagon 
or 

- 1 foldable bike trailer 
or 

- 1 hiking backpack 

 

6.2 Ethnic, Seamen, Humanitarian 
 

 

VFR SEAMAN/ POSEIDON HUMANITARIAN 

   Between Italy and TUN/ CAI 
High season 1 x 32 Kg 
Low season 2 x 23 Kg 

/ 
Economy: 2 x 23 Kg 
Business: 2 x 23 Kg 

   Between Italy, Europe, Est 
Europe, North Africa… 
  (according to European law) 

1 x 32 Kg / / 
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   From Italy, Europe, East 
Europe, North Africa to 
…Middle East, Central Africa, 
South America,                                                                                                                                                                                                 
North America, Asia and 
  (according to European law) 

2 x 23 Kg / / 

   All Network / 
Economy: 2 x 23 Kg 
Business: 2 x 32 Kg 

Economy: 2 x 23 Kg 
Premium: 2 x 23 Kg 
Business: 2 x 32 Kg 

 

 

6.3 Baggage Transport for PWD/PRM 
 

Free transport in cabin or hold: 

• Guide or assistance dogs (SVAN). 

• Two mobility aids, such as crutches or a walker. 

• Manual, foldable wheelchairs can also be transported in the cabin, but only on Airbus A330 
and A350 aircraft. 

• Medical devices to be used on board (e.g., POC) with dimensions equivalent to standard cabin 
baggage. 

• Medications, dressings, syringes, or auto-injectors necessary for administration. 

 

Transport in the hold: 

• One piece of baggage up to 23 kg for medical materials, for example: 

o Incontinence hygiene devices. 

o Drainage devices, such as catheters. 

Additional notes: 

• Special medical equipment provided by the airline, such as stretchers or oxygen therapy 
devices, is not included in free transport, and associated costs are the passenger’s 
responsibility. 

• Dimensions and weight of cabin baggage/aids may be specified depending on the type of 
passenger-owned wheelchair or scooter. 
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6.4 Interline 
MBAG, IBAG and PETC are interlineable within LHG airlines. This baggage services are bookable on 
LHG ticket stocks (LH/VL/4Y 220 / LX 724 / AZ 055) on all marketing flight numbers shared by any LHG 
carrier. In general LHG carriers are only able to charge their own excess baggage rates and cannot 
apply OAL excess baggage rates. Availability of the LHG prime & codeshare scenarios are presented 
below: 

 

  Operating Carrier 

  FBAG  SBAG  MBAG  IBAG 

  LH LX OS SN  LH LX OS SN  LH LX OS SN  LH LX OS SN 

M
ar

ke
tin

g 
C

ar
rie

r LH                            

LX                            

OS                            

SN                            

AZ                             

 

 

  Operating Carrier 

A   PETC   AVIH  SPEQ 

   LH LX OS SN   LH LX OS SN  LH LX OS SN 

M
ar

ke
tin

g 
C

ar
rie

r LH                           

LX                            

OS                            

SN                            

AZ                            

 

 

 

 

 

 

 Interlineable 

 Not 
interlineable 


	1. Baggage Product Overview
	1.1 Transport of Baggage
	1.1.1 Rules, Applicability and difference between MBAG and IBAG

	1.2 Sports Equipment Concept
	1.3  Transport of animals
	1.4 Hand Baggage
	1.5 Checked Baggage

	2. Pricing Concept
	2.1 Zone Concept & Price Group Overview
	2.2 First Bag, Second, Third & More bag Pricing
	2.3 Extra Weight & Oversize
	2.4 Sports Equipment
	2.5 Animals
	2.6 Musical Instruments

	3. Availability/Conditions
	3.1 Availability
	3.3 Change & Refund

	4.  Channels & Touchpoints
	5. Group Booking (Sport teams)
	6. Exceptions
	6.1 Travel with kids
	6.2 Ethnic, Seamen, Humanitarian
	6.3 Baggage Transport for PWD/PRM
	6.4 Interline


