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Immigration Bulletin — 16/2025

The purpose of this immigration bulletin is to provide a monthly snapshot of significant regulatory updates with respect to
entry requirements and common errors recorded while performing document verification during our operations. It aims at
promoting awareness, minimizing the risk of future operational issues at airports, and reducing fines and costs associated
to possible mistakes. For any queries please contact: centraleoperativasicurezza@ita-airways.com and
aviationsecurity@ita-airways.com

DESTINATION India

Starting October 15t, 2025, foreigners’ nationals entering India are required to fill up e-Arrival Cards online instead of the
traditional paper disembarkation card. This step is part of the government’s plan to reduce airport delays, to strengthen
border management and improve traveler data control. The e-Arrival Card process will feed into India’s Immigration
Management Systems, enabling real-time tracking of foreign arrivals.

The e-Arrival Card can be completed up to 72 hours before arrival through the official Indian Visa Online website
https://indianvisaonline.gov.in/earrival/, the Indian Visa Su-Swagatam Mobile APP or the BOI website (https://boi.gov.in),
submitting passenger’s details such as passport information, contact details, purpose of visit and address in India.

Physical cards will still be available during a six-month transition period; however, travelers are strongly encouraged to use
the digital option. After the transition period, those who do not complete the form may be refused entry to India.

Feel free to post this bulletin in controlled areas for our staff or contracted service providers but note that public dissemination of these documents
to a third party, without the consent of ITA Airways Security Department, is not allowed.
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