
IATA 

Code
ITA Subcode

Macro 

Area

1 V

3 V

6 S

9 V

11 S

A S

B S

12 S

A S

B S

13 S

A S

B S

14 S

A S

B S

15 S

A S

B S

C S

16 S

A S

B S

C S

D S

F S

O S

T S

W S

17 S

18 S

A S

19 S

A S

21 S

22 S

23 S

24 S

25 S

26 S

27 S
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28 S

29 S

31 S

A S

B S

C S

F S

32 S

A S

B S

C S

D S

33 S

A S

B S

C S

34 S

A S

B S

C S

35 S

A S

B S

C S

36 S

A S

B S

C S

D S

37 S

A S

B S

C S

L S

38 S

A S

39 S

A S

B S

41 T

42 T

43 T

44 T

45 T

46 T

47 T

51 V

W V

X V



Y V

52 V

A V

B V

C V

D V

E V

F V

G V

H V

I V

J V

K V

L V

55 V

56 T

57 O

58 V

A V

B V

61 V

L V

62 O

63 O

A O

64 O

65 O

66 O

67 O

68 O

69 O

71 M

72 M

73 M

75 M

76 M

77 M

81 A

82 A

83 A

84 A

85 S

A S

B S

O S

T S

86 S

A S

B S



C S

87 S

A S

U S

88 A

89 A

K A

G A

U A

91 V

A V

B V

92 V

93 V

94 V

95 V

96 V

97 V

98 V

99 V



Description

INCONGRUOUS SYSTEM ACARS TIME

LATE MAIL DELIVERY DUE MAIL OFFICE

NO GATE/STAND AVAILABILITY

SCHEDULED GROUND TIME

LATE CHECK-IN. Acceptance after deadline

NON AUTHORIZED ACCEPTANCE AFTER DEADLINE

NON AUTHORIZED ACCEPTANCE AFTER DEADLINE (VIP LOUNGE STAFF)

LATE CHECK-IN. Congestion in check-in area

ORIGINATING/BOARDING AREA CONGESTION

VIP LOUNGE CK-IN CONGESTION

CHECK-IN ERROR. Pax,baggage, AVIH with inadeguate cage

COMMON CHECK IN ERROR

VIP LOUNGE CHECK IN ERROR

OVERSALES. Booking errors

OVERBOOKING

BOOKING ERROR SPECIAL MEALS INCLUDED

BOARDING. Discrepancies and paging, missing checked-in passenger

SLOW BOARDING-NOT DUE TO ERROR OR PROBLEMS

BOARDING ERROR UNCORRECT PROCEDURE APPLICATION - UNCORRECT SYSTEM USE

LATE BOARDING DUE TO LATE ARRIVAL OF STAFF AT THE GATE

COMMERCIAL PUBLICITY/PASSENGER CONVENIENCE, VIP. Press, ground meals, etc.

AUTHORIZED ACCEPTANCE AFTER DEADLINE AND PAX AWAITING

HAND BAGGAGE COLLECTION AT GATE / HAND BAGGAGE ACCOMODATION ON BOARD

VIP OR GROUPS AWAITING/PRM ACCOMODATION ON BOARD/PAX WITH INCOMPLETE DOCS

LATE GUEST/BAGS BOARDING/OFFLOADING OPERATIONS

PAX ACCOMODATION ON BOARD WHEN BOARDING ON TIME 

WAITING FOR ORIGINATING PAX WITH HOLD BAGGAGE

WAITING FOR TRANSIT PAX WITH HOLD BAGGAGE

PRM ACCOMODATION ON BOARD OR/AND INCOMPLETE DOCUMENTATION

CATERING ORDER. Late or incorrect given to supplier

LATE BAGGAGE PROCESSING OR SORTING

ERROR/DISCREPANIES BRS

PRM ASSISTANCE, BOARDING, DEBOARDING

AWAITING CREW FROM OTHER FLIGHT DUE TO LATE DEBOARDING OF PRM

CARGO AND MAIL ERROR DOCUMENTATION

CARGO AND MAIL LATE POSITIONING

CARGO AND MAIL LATE ACCEPTANCE

CARGO AND MAIUL INADEQUATE PACKING / AVIH CAGE

CARGO AND MAIL OVERSALES/BOOKING ERROR

CARGO AND MAIL LATE PREPARATION IN WAREHOUSE

MAIL SENDER INADEQUATE DOCUMENTATION OR PACKING
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MAIL LATE BOARDING

MAIL LATE ACCEPTANCE

AIRCRAFT DOCUMENTATION LATE/INACCURATE. Weight and balance, pax manifest, etc.

WEIGHT AND BALANCE ERROR

HCC ERROR

LATEARRIVAL/LACK OF STAFF >RAMP AGENT

OUTSTATION IN CLC MODE-LATE ARRIVAL LOADSHEET ON BOARD OR FCO WB ERROR

LOADING/UNLOADING. Bulky, special load, cabin load, lack of loading staff

LOADING/UNLOADING LACK OF STAFF-LATE ARRIVAL

LOADING ERRORS

LATE ARRIVAL-LACK OF STAFF LOADING BRIDGE OR PAX STAIRS POSITIONING/REMOVAL

LOADING DELAY DUE TO AIRCRAFT INOPS HOLDS

LOADING EQUIPMENT. Lack of or breakdown, lack of staff

LOADING EQUIPMENT BREAKDOWN

TECHNICAL EQUIPMENT BREAKDOWN-ASU/ACU/GPU/PUSH BACK/TOILETTE DRAIN/POTABLE WATER

SERVICE EQUIPMENT BREAKDOWN-ELECTRICAL TRACTORS/PAX STAIRS/PAX BUS/CREW BUS

SERVICING EQUIPMENT. Lack of or breakdown, lack of staff

LACK OF STAFF PAX BUS

LACK OF STAFF CREW BUS

LACK OF STAFF TOILETTE DRAIN/POTABLE WATER FILLING

AIRCRAFT CLEANING

AIRCRAFT CLEANING-STAFF LATE ARRIVAL OR INSUFFICIENT

AIRCRAFT CLEANING STAFF-LATE LOAD/UNLOAD BLANKET

AIRCRAFT CLEANING EXTRA SERVICE

FUELLLING/DEFUELLING. Fuel supplier

LATE ARRIVAL FUEL COMPANY STAFF SKYTANKING

LATE ARRIVAL FUEL COMPANY STAFF LM LEVORATO MARCEVIAGGI

LATE ARRIVAL FUEL COMPANY STAFF CARBOIL

DEFUELLING

CATERING. Late delivery or loading

CATERING-LATE OR WRONG DELIVERY

CATERING-TRUCK FAILURE

BLANKETS DELIVERY

LAUNDRY

ULD. Lack of or serviceability

LACK OF ULD/SERVICEABILITY/BREAKDOWN

TECHNICAL EQUIPMENT. Lack of or breakdown, lack of staff

LATE ARRIVAL/LACK OF STAFF PUSH BACK/TOWING

LATE ARRIVAL/LACK OF STAFF ACU/ASU/GPU

AIRCRAFT DEFECTS

SCHEDULED MAINTENANCE. Late release

NON SCHEDULED MAINTENANCE. Additional works beyond normal maintenance schedule

SPARES AND EQUIPMENT. Lack of or breakdown

AOG SPARES. To be carried to another station

AIRCRAFT CHANGE. For technical reasons

STANDBY AIRCRAFT. Lack of planned standby aircraft for technical reasons

DAMAGE DURING FLIGHT OPERATIONS. Lightning/turbulence, collisions during taxiing

A/C CHANGE AFTER DAMAGE BY LIGHTNING/BIRD STRIKE AND OTHER

CABIN DAMAGE DURING THE FLIGHT



CONSEQUENTIAL A/C  CHANGE AFTER DAMAGE

DAMAGE DURING GROUND OPERATIONS. Collisions, loading damage, etc.

COLLISION DURING TOWING OR PUSH BACK

A/C DAMAGE DUE TO EXTREME WEATHER CONDITIONS

A/C DAMAGE DURING LOADING/OFFLOADING OPERATIONS

A/C DAMAGE DURING LOADING BRIDGE POSITIONING/REMOVAL

A/C DAMAGE DURING PAX STAIRS POSITIONING/REMOVAL

A/C DAMAGE DURING FUELLING/DEFUELLING OPERATIONS

A/C DAMAGE BY TECHNICAL SUPPORT EQUIPMENT

A/C DAMAGE DURING CATERING OPERATIONS

A/C DAMAGE DURING CLEANING OPERATIONS

A/C DAMAGE DURING PUSH-BACK OPERATIONS

ACCIDENTAL ESCAPE SLIDE DEPLOYMENT

AIRCRAFT DAMAGE PREVIOUS STATION

DCS SYSTEM DOWN FAILURE (AMADEUS CM OR FM)

MAINTENANCE SYSTEM FAILURE - AMOS - ACARS

EDP SYSTEM FAILUIRE - FLIGHT PLANS - LIDO

HANDLER SYSTEMS FAILURE

ITA AIRWAYS SYSTEMS FAILURE (EXCLUDING DCS, AMOS, ACARS AND LIDO)

MISSING LOADSHEET DELIVRY ON BOARD, NO ACARS DEPENDENT

FLIGHT PLAN. Late completion or change of flight document

AWAITING FOLDER METEO

OPERATIONAL REQUIREMENTS.EXTRA FUEL/LOADING VARIATIONS ON CREW REQUEST

LATE CREW BOARDING -TRANSIT OR STAND BY CREW EXCLUDED-

WAITING FOR CREW BUS AT LIN AIRPORT

FLIGHT DECK CREW SHORTAGE. Sickness, awaiting standby, valid visa, etc.

FLIGHT DECK CREW SPECIAL REQUEST. Not within operational requirements

LATE CABIN CREW BOARDING/DEPARTURE PROCEDURES. Other than connection and standby

CABIN CREW SHORTAGE. Sickness, awaiting standby, valid visa, etc.

CABIN CREW ERROR OR SPECIAL REQUEST. Not within operational requirements

CAPTAIN REQUEST FOR SECURITY CHECK. Extraordinary

DEPARTURE STATION

DESTINATION STATION

ENROUTE OR ALTERNATE

DE-ICING OF AIRCRAFT. Removal of ice and/or snow, frost prevention

REMOVAL OF SNOW, ICE, WATER AND SAND FROM AIRPORT

GROUND HANDLING IMPAIRED BY ADVERSE WEATHER CONDITIONS

ATC EN-ROUTE DEMAND/CAPACITY

ATC LACK OF STAFF/EQUIPMENT/STRIKE/MILITARY ACTIVITIES

ATC AT DESTINATION AIRPORT

ATC DUE TO WEATHER AT DESTINATION

MANDATORY SECURITY

WARNING BOMB ON BOARD

LATE ARRIVAL SECURITY STAFF

MISSING ORIGINATING CHECKED-IN PAX AT GATE

MISSING TRANSIT CHECKED-IN PAX AT GATE

IMMIGRATION, CUSTOMS, HEALTH LACK OF STAFF  - CUSTOMS CHECKS CONGESTION

IMMIGRATION - CUSTOMS - HEALTH: LACK OF STAFF - PASSPORT CHECKS CONGESTION

LOCAL AUTHORITIES INSPECTION



AIRPORT AUTHORITIES-AWAITING POLARIA-BODY CHECK AT GATE-HOLD INSPECTION BY DOG

AIRPORT FACILITIES. Parking, stands, ramp congestion, etc.

LACK/FAILURE  OF ACU/PCA  BY AIRPORT 

GROUND TRAFFIC CONGESTION DUE TO FACILITIES LIMITATIONS

RESTRICTIONS AT AIRPORT OF DESTINATION. Airport and/or runway closed

RESTRICTIONS AT AIRPORT OF DEPARTURE WITH OR WITHOUT AFTM RESTRICTIONS

DELAY DUE TO TECHNICAL ISSUE

GENERIC ATC ON GROUND 

DELAY CAUSED BY SPECIAL FLIGHT OPERATIONS ON THE AIRPORT

LOAD CONNECTION. Awaiting load from another flight

WAITING TRANSIT PASSENGERS

WAITING TRANSIT BAGGAGE

THROUGH CHECK-IN ERROR. Passenger and baggage

AIRCRAFT ROTATION. Late arrival of aircraft from another flight/previous sector

CABIN CREW ROTATION. Awaiting cabin crew from another flight

CREW ROTATION. Awaiting crew from another flight (flight deck or entire crew)

OPERATIONS CONTROL. Aircraft change for reasons other than technical

INDUSTRIAL ACTION WITHIN OWN AIRLINE

INDUSTRIAL ACTION OUTSIDE OWN AIRLINE. Excluding A.T.S.

Not elsewhere specified


