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INTRODUCTION

In order to offer its passengers increasingly secure and effective payment methods to prevent fraud, ITA
Airways has introduced a new feature to manage online payments called "Pay-by -link".

This solution has been designed to further protect customers' personal and financial data, allowing them
to manage the sensitive details of the chosen electronic card by their own, without the need to show or
communicate them to an operator

The Pay-by-Link solution is therefore proposed as an additional payment opportunity to be presented to
customers, adding to those already existing.

Pay-by-Link will be available on both ARDWEB and DCS Altea CM and accessible in the following markets:
CA, US, AR, TN, SA, JP, EG, IN, AL, IL, BR, FR, BG, GB, ES, GR, NL, BE, DE, CH, GB, as well as in Italy.

This new feature will allow operators to send passengers a link, available in 17 languages, to fulfill online
payments autonomously.

PROCEDURE
Operators will have two options:

v" send the link via email, using the predefined address of the booking if present or a different
address chosen by the customer.

v" send the link via SMS, entering the phone number given by passenger, including the country code.

Apply in ALTEA CM the usual process to pay a service (i.e. a seat change), the system shows all the details,
requiring to collect the payment:

Appicatiors  Device  Navigaton  Logoff  Hek

Q
Messenger (Q) | AZ Customer (1) | AZ Customer (2) | AZ Fight AZ324 (3)

PDT

stomer Selection  Customer Acceptance TN TN Yoy Selartion for P\ ot 3

= AZ3M 20MAR FCO (1) # CDG Parss Charles De Gaulle (Aerogare 2 8) STD: 15:10
Acceptance Open Gate: None Boardng: 14:30 O
Customer Bkg Tt Cadbn Sec Seat Accept Baggage Info
Add Bags I T N Promo
Add FQTV - 3 A ( YC
Ak Service AZI24 20MAR FCOCDG Y(F) 001 8 SA v AZ-YC Servce
Amend Weight
Cancel Bags
Change Seat
Delete Items
Display Exce 2]
Use Bag Receiptf 10
Use EMD
View It
Warve Excess  Ft %) Epand (2] 10f 1 Select
Weive Feame Customer Detats price
> S 1 EN Promo
Bags - Excesss Seat AZ324 20MAR FCO-CDG Seat Number: D08A (haracterstcs: Chargeable Seat, front of cabin dlass/compartment, Window seat EUR 21
Customerns
Payments
Seating»
Refresh
Restart
Pricing Total

Select Customer(s:i ] Totat EUR 21.00

@ seats changed () Select customen(s) to pay for ther unpad Rems. Choose View Rems to pay for ndwidual Rems.
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The operator must select “Collect Payment” and then the new payment method “Pay-by-Link” is
appearing in the list, below the other options:

Default: AZ

PDT Sustomer Acceptance. N Y e
Customer Selection for Payment Payment Method 3

Amount Details

Amount Due: EUR 21.00

System
Restart

1 Manually Enter Credit Card
2 Swipe Payment

Select Method: [1 4 Methods
(O select a method of payment or swipe a credit card

After confirming this selection, the system is requiring to ask the customers for their contact information,
to send them the payment link.

There are two possible options:

1) Enter the mobile phone number, specifying the country code with extended format:

Application
Default: AZ
Ty o —
PDT (212 Acceptance Information [——————— ‘
Amount Details
System Amount Due: EUR 21.00
Restart SF1

() Enter contact information (at least one of email or phone number)

Amadeus Pay By Link Details

Prone e 0039458525214 ——=

Email:

Language: v

()

2) Enter the e-mail address:

Appications Device Navigation Logoff Help 1OMAR2S 15:13 .71 Y
Default: AZ
B
PDT  itance
Amount Details
System Amount Due: EUR 21.00
Restart SF1

O Enter contact information (at least one of email or phone number)

Amadeus Pay By Link Details

Phone Number:
Emal:  [sanchiestGgmaicom _

Language: v

(o)
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In both the cases, ask the customer which is the preferred language to receive the notification with the
payment link:
» 17 languages are available in ALTEA DC CM

> If not specified, the default setting is English translation

19MAR2S 15:20 . ¥ .”

Default: AZ X &
PDT FPrI) Acceptanc T — 3

Amount Details
ystem Amount Due: EUR 21.00
Restart

© Enter contact information (at least one of email or phone number)
Amadeus Pay By Link Details

Phone Number:

Email: bainchi.test@gmail.com
S :]

Arabic
Chinese

Chinese (traditional) Back
Czech

Dutch

English

Finnish

French

German

Greek, modern (post 1453)
Hungarian

Indonesian

Italian

Japanese

Korean

Malay

Norwegian bokmal

Portuguese
| Romanian -

After completing the contact information and the language, the operator must select the “Proceed”
button to send the notification.
The customer receives the notification by a message on the mobile or by the email.

OPTION #1: NOTIFICATION ON THE MOBILE

- After confirming the mobile option, a SMS message < Travelinfo 0]
is arriving on the customer’s mobile. The message
contains a link valid to perform the payment within T

30 minutes: Airways booking by clicking here
https:/pdt.payment.amadeus
.com/checkout/ui/index.html
2PPID=PU2EYROPMO3LMJ6GZ
MKHXTTV2RFAYRXW
The link is valid for 30 minutes.
You will then receive the
documents by e-mail.

- Inthe following step, the customer can choose the payment methods (in the example, the credit
card), insert the related personal data and confirm the payment:

cramee - = . c0xa

O @ mentamadeuscom + @ i

Payment 1TTZ\
AIRWAYS

Payment methods

‘ By clicking "PAY" you agree to Terms and Conditions (4
PAY €27.00

737 o B inglese italiano H X
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Clicking on the button “PAY”, the customer receives
a 3D-Secure code. This method validates the secure
payment protocol and confirm the payment:

After validation of 3DS check, approval is given and
payment is confirmed. If the payment is successful,
this message will be displayed for the customer:

In ALTEA CM, the system issues an EMD after the payment:

$58 Reowork QAnyBank

Purchase Authentication
We have sent you 3 lext message wih 3
Code 10 your registered mobde number
ending in 5325.

You are paying ITAARWAYS the amount of
27.00 using carg 3344

(OTP: 1234)

Enter your code below

Thank you for your purchase!
Your payment is complete

wac CROGVSZZUNHCEVS
Merchart Refererce 1 96740225018102437

Acceptances
Bagg

Bags - Excess»
Compensation:
Cre

ews
Customer»

- AZ437 25MAR MUC (1) # FCO Rome Fiumicino (1)

Acceptance Open

Customer Bkg Tkt Cabn  Sec Seat
1 BACH Sebastian ~

- AZ437 25MAR MUC-FCO & v o001 4A

Payment»
Printing»
Regulatory»
Seating»

Gate Number: Not Available
Boarding Time:

Ticket / EMD»  AFG

Travel

System
Restart F1

STD: 10:
Gate: None Boarding: 10:10 _ Baggage: G

Accept Baggage Info

AZ-ECOLIGHT, Service

(3 Expand [SF2] 1 Custom

The payment status now is “PAID” and all the related details are shown:

Default: AZ

Messenger (0) | AZ Fight AZ437 (1) | AZ Customer (2)

EMD Display

ocal Print Mode ustomer Identification  Customer Display JXTe 0o oo

v AZ437 25MAR MUC (1) # FCO Rome Fiumicino (1)

STD: 10:5
Acceptance Open Gate: None Boarding: 10:10 _Baggage: Of
Menus Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
ustomer» CF4 TBACH
ayment» [ s & AZ-ECOLIGHT,
icket / EMD»  AFG AZ437 25MAR _MUCFCO YY) 001 4A V4 Service
System
estart

Select Customer: 1

() Expand [SF2] 1 of 1 Selec
EMD Search Result
[ Customer Name EMD Description Form of ID EMD number Type
A-Air Transportation CC-DOO0O000OX3344 0554203803114 A
[
R re—
(@ Select the EMD and the corresponding coupon(s) to be disassociated from the e-ticket.
EMD Coupon Details
[ Subcode From/To Coupon Value Coupon Status Assoc. E-tkt cpn
I GBS-ADVANCE SEAT RESERVATION MUCFCO CHECKED 10 0552107103537

Select Coupon(s): 1
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OPTION #2: NOTIFICATION ON THE MAIL

The customer must click on the link “PAY NOW” to proceed with the payment:

ITA Airways - Booking payment

ITA Airwavs <noreplv.vourpayment@ita-airways.com>
* EN Promo

[ Your booking: WYECDG
Dear EN Promo
Thank you for your booking with PNR WYECDG.

Please complete payment by clicking on *Pay Now”:

The link will be valid for 30 minutes.

DISCLAIMER
Please do not reply to this message as this address is not programmed to receive emails.

Follow us!

In the following page, the customer can choose the payment methods (in the example, the credit
card), insert the related personal data and confirm by the red botton:

'1 00 50 + o x ~ IO - ,
c e —— AI=g 5 —
— S s
Poyrert metons o
Payment methods. L O
S D e WPy e
2 Prors kPAy o e A -
| i - E
oD
freterc barde. °
- The customer receives a 3D-Secure code by SMS or email. )
They validate the secure payment protocol and confirm BECrd  (QAnyBank
the payment:
Purchase Authentication

We have sent you a text message with a
code to your registered mobile number
ending in 5329,

You are paying ITAAIRWAYS the amount of
27.00 using card e 3544,

(OTP: 1234)
Enter your code below

- After validation of 3DS check, approval is given and _

payment is confirmed. If the payment is successful,
this message will be displayed for the customer: hankyou o your purchase

Your payment is complete

Reservation Number: WYECDG
Authorization code: 040878

Transaction number. CROGVSZZKAWHCSVS
Merchant Reference ID: 967402250318102437
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If the payment is not accepted a failed error will appear.
If the payment is in progress or not finalized, a notification is shown: “PNR ON HOLD AWAITING

PAYMENT”
Memenger (@) | AZFIGhE AZIZ (1) | AZ Cumtomer )
POT  ustomer identifiation  Customer Dwpley T
AT 1SMAR FCO (1) = CDG Pare Chares Do Gaule (Aerogmre 2 ) s1o- 1510
A nce 3 Gote Mome Boaréng: 1430 _Sassmae Soen
i Cumomar e mecen  sec  sex o
nc o [ |
A rare = r = vy .
1 e e tcoce M0 om e
i

® Boand (5£2) 1 of 1 Selncted
rce

o 27.00

1001 Selncted

on
AWAITING PAVMENT

Pracng Total

- After the process is finalized, the booking update status in Reservation from “Unpaid” becomes
“Paid” and an EMD document number is issued in ALTEA CM with all the related details:

Default: AZ
PDT Customer Identification  Customer Display T TTT IO T T reerswpryon
- AZ324 19MAR FCO (1) # CDG Pars Charles De Gaulle (Aerogare 2 8) STD: 15:10
Acceptance Open Gate: None Boardng: 14:30  Baggage: Open
Menus Customer Tkt Sec Seat Accept Baggage Info
i - '
Payments - - T,
Tiket / EMD» A () ool o4 > AZ-CCOUIGHT
System
Restart
o 3) Bpand [5F2) 1 0f 1 Selected
EMD Search Result
Customer Name EMD Descrption Form of ID Type
L BAZAIE Freder AAY Tansoonaton CCD0000000000CT 344 A ]
| S—
(O Select the EMD and the coupon(s) to be from the e-ticket.
EMD Coupon Details
Fromy/To Coupon Vake Coupon Status Assoc. E-tkt con
EO-I00 CERED I ]
o
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