é QUICKRES RELEASE NOTES
N Siiriim: 6.6.0.181_4ee2f
Yapim: 04-04-2023 06:55

TR: 27 Mayis 2024 tarihinde saat 23:00'de Quickres uygulamasina yeni bir stiriim gikilmistir.
6.6.0.181_4ee2f nolu stirimde eklenen yeni fonksiyonlar ve diizeltmeler asagida agiklanmistir.

ENG: A new version of the Quickres application was released on 27 Mayis 2024 at 23:00 The new functions and fixes

added in version 6.6.0.181_4ee2f are explained below.

Onceki Canli Gegis Tarihi: 15 Nisan 2024
Previous Live Migration Date: April 04, 2024

+ YENi FONKSiYONLAR

No Gelistirme / Development Talep Eden Ekip
Requesting
Team
1 TK-T531349 - Seyahat Pass Genel
TR: Seyahat pass sayfasi yeni ekranlarda calisiimistir. Nakit, fiziksel pos, sanal pos General

secenekleri ile islevdedir.

EN:

The travel pass page has been worked on new screens. It is functional with cash, physical
POS and virtual POS options.

Gelistirme Oncesi / Before Development
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‘ardm  Cuyurs  Ayardar — Sehir Dedistr — Gikag

Son islem Saati 1970116

Ortam: PILOT

NAME
1 S MS KUBRA UNAL

FONE

PYM

1

=1

11/101063/99-2023/D0M100
AP FAX

1 10SITK STF RAAYOTDOLO3IAN22
2 1 SSRNRSBYYHK1 /03JAN22

iSIM/ODEME & AP FAX

Availability > >
sicil no 101063 Q Gériintille

Gelistirme Sonrasi / After Development

UATZ
YOL HIZ YON MD

19:36:51

4 Pass Rezervasyon Olustur

Pass rezervasyon olusturma iglemlerinizi gergeklestirebilirsiniz

Yakinhk Adi Pass tipi Kimlik/Pasaport Numarast Oncelik Kodu
Kendisi SERDAR OZKAN s Fe3gg RZE
Es SIBEL OZKAN ~ P—— R2E
Gocudu/Gocuklan AYSE MINA OZKAN N Jguggg RZE
Annesi AYSEN OZKAN - JE— R7A
Babasi MEHMET ORHAN OZKAN - [E— R7A

Kabin kodu: Y ¢

Agiklama:

=

TK-T538391 - RHS projesi DVD isleminde uyarinin POP-UP olarak ¢ikmasi

TR: Mevcut durumda RHS li bir PNR'da Divide islemi yapildiginda sadece warning
verilmektedir. Verilen bu mesajin pop-up seklinde ilerlemesi

PNR Divide butonuna tikladiginda EOT'lanmis bir RHS EMD’si varsa asagidaki uyarilarda
POP-UP cikacaktir.
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EN: Currently, when a Divide operation is performed on a PNR with RHS, only a warning
is given. This message proceeds in the form of a pop-up

When you click on the PNR Divide button, if there is an RHS EMD that has been EOTed,
the following POP-UP warnings will appear.

Gelistirme Oncesi / Before Development

INT TKT SALES

UIUIESE L3

09:14:00

Uyar Mesajlan X

» PNR' bélme iglemine devam etmeniz durumunda satin alinan rezervasyon opsiyon dcreti iade edilmeyecektir. Yolcunun onayi ile igleme devam edebilirsiniz.

s Secim donemi sebebiyle dedisiklik yapilmas: durumunda; yolcunun dodum tarihi ve TCKN bilgilerinin giincel oldudunu kontrol ediniz.

PNR Bélme iglemleri

Prir B&Ime iglemlerinizi gergeklestirebilirsiniz

Yolcu Listesi: Litfen divide etmek istediginiz yoleulan seginiz.

MS. MERVE ZEHIR ADT
MS. KUBRA SAHIN ADT

MS. CANSU TABAS ADT

Received: I mz

Gelistirme Sonrasi / After Development

If you continue with the PNR divide process, the reservation option
fee will not be refunded. You can continue the process with the
approval of the passenger. Although the SVC line seems active
RHS EMD has to be "Flown", If the PNR was divided before.

N. kez Reissue Edilmis RHS'li PNR'in RHS Teklfilerinin Gelmemesi Genel
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General
TR: N. Kez reissue islemi yapildiktan sonra RHS teklifinin alinmasi, bir takim hatalara
sebebiyet vermesei sebebiyle ek bir kontrol eklenmistir.

EN: An additional check has been added to ensure that receiving the RHS offer after the
Nth reissue does not cause some errors.

Gelistirme Oncesi / Before Development

()J QU|CKRES NEYa Yl O0C - ASSISTT IZM [V seHiRsec qoc (T
- 10:20:19

TIZM

Kart Bilgileri (@) Tamamlanan Odemeler

B Rezervasyon Kaydetme

Numara  Parkur  Durum Tarih Gun  Zaman Siif  Paket

1 TK SVC TH 02MAY QDC KD1 D/04C/RESERVATION OPT-P

TK2347  ADB- H 08JUN SA 0625 M XF
IST

ADT MR CEM TEST

OPSIYON TEKLIFLERINi GORUNTULE

y Yolcu bilgilerinin dogruludu teyit
J edildi

VAZGEG KAYDET VE PNR GORUNTULE KAYDET VE OPSIYON TEKLIFLERINI GORUNTULE

BILET
~ NOTLAR 5 B ~ KAYDET
VAZGEG iSLEMLERI DETAYLI REZERVASYON -

Gelistirme Sonrasi / After Development
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()) QU'CKRES DL dEY ODC - ASSISTT 1ZM Ml cciRsec aoc EIE )
& - 10:14:32

1ZM

Tamamlanan 6deme bilgileri TUmunu Seg

* (Yolcuyu IVR'a ytnlendirmeden énce kart tipini seginiz.)
B Rezervasyon Kaydetme

Numara  Parkur  Durum Tarih Gun  Zaman  Simf  Paket

1TK SVC TH 02MAY QDC KD1 D/04C/RESERVATION OPT-P

TK2347 ADB- H 05JUN  WE 0625 M XF
IST

ADT MR CEM TEST

Yolcu bilgilerinin dogrulugu teyit edildi

VAZGEG KAYDET VE PNR GORUNTULE KAYDET VE ILERLE

— BILET
= . . KAYDET
X | Q VAZGEG ~ NOTLAR || (o) cygri | DETAYLIREZERVASYON ~ -

TK-T487172 - pass biletlere tys hizmet teklifi hk

TR: Pass biletlerde yani N class ve SA statili biletlerde ek hizmet kartlari sunulmasi
saglanacaktir. Ek hizmet teklifi sunulacak sayfalar PNR gorintileme sayfasi ve
Rezervasyonu Yonet sayfasinda Ek Hizmet sayfasidir.

EN: Additional service cards will be provided for pass tickets, N-class and SA-status

Genel
General

tickets. The pages where additional service offers will be offered are the PNR display

page and the Additional Service page on the Manage Reservation page.

Gelistirme Sonrasi / After Development
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) QUlCKRES KADIKOY SATIS IST EEYEL

10:02:00

© Bilgilendirme Mesajlan
+ Yokuya Koltuk Satp Onesiedilc

YENI ARAMA Q|
Ofis: WPSTKWP Tarih 3JAN
PNR: UZLJ8I
(o) (i) (G eten)) (EI0)
2, Yolcu Bilgileri . -y
E Ucret Bilgisi
ZEA MR AHMETEFE SEN a2l
>~ Segment Bilgisi [ Bilet Ucretleri 398.20 TRY J
Numara Tarih  Gun  Zaman Paket  Bagl [ Ucret Satirlan }
B 2z st SA| 250AN TH 0700 Toplam Gcret
ESB
398.20 TRY
)) Fone
@ Tamamlanan Odemeler
WPS Tamamlanan 6deme bilgileri

TK-T358230 - Upgrade EMD'nin PEN EMD ile beraber ¢alismasi

TR: Mil ile upgrade edilmis EMD tirlerine 6zel yapilan gelistirmede, sayet ilgili EMD mil ile
o6dendiyse sistem PEN EMD kontrolii eklenmistir.

EN: In the development made specifically for EMD types upgraded with miles, the system
PEN EMD control has been added if the relevant EMD has been paid with miles.

Gelistirme Oncesi / Before Development

Gelistirme Sonrasi / After Development

PETC/ AVIH
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0.2.0-UAT4.99 EN [ ULKEKISITLAMALARI | £ BILET SATISI @ HATABILDIR = @ YARDIM | @7 BRIGHTIDEA | w DUYURU | £ AYARLAR | 2. CIKIS YAP

\QU|C|/<RES NETEE R Pl 0DC - ASSISTT IZM W sciRsec onc =]
/ 1003:47

ASSISTT IZM

PRINT ISLEMi

Segiminiz © Yazdir Yazdirma Gegmigi
Sehir

Kodu

Refund iglemi i PEN EMD du: igi emin olun. Aksi takdirde iade islemi gergeklestirilemez. PEN EMD DUZENLE -3
PEN EMD Kontrolu

Refund butonu

TK-T406822 - Apfax'tan yapilan evcil hayvan girislerinde TYS'deki gibi liste ¢ikmasi.
TR: Apfax lizerinden girilen petc taleplerinde, hem kullanici hatasini 6nleyebilmek adina
hem de pratik olmasi adina Teklif Yonetim Sistemi tGzerinde kullanilan listenin
entegrasyonu saglanmistir.

EN: In PETC requests entered via Apfax, the list used on the Offer Management System
has been integrated to prevent user error and to be practical.

Gelistirme Sonrasi / After Development

- PETC Kabinde evcil hayvan

Litfen bir yoleu seginiz

Baglantili yolcu * MR. GUSTA TEST

Baglantili ugus * TK 3 A TH 25APR ISTJFK HK1

Evcil Hayvan Tipi # l DOG v l
Bilgi (Cins) * [ [Evcil Hayvan Cinsini Seginiz - 1
Yasakll Irk Listesi

KBASH -

Adet*
AKITA

Kilo * AKSARAY MALAKLISI
ALANO ESPANOL
ALAPAHA BLUE BLOOD BULLDOG

ALASKAN KLEE KAI

Ebat (EnxBoyxY Ukseklik) *

rarla

PETC/ AVIH
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TK-T436102 - INAD bilette Alert Yapisi Kurulmasi ve INAD tiirlerinin city bazli on/off QR-9216
gelmesi

TR: Kullanici bazli hatah girisleri 6nlemek amaciyla, yeni kesilen INAD biletin 1. Segment

Kalkis Parkurunun yurtici ve yurtdisi olmasi durumuna gore INAD Tipi alaninda ki radio

buttonlarin case’lere gore disabled gelmesi saglanmistir.

e Yeni kesilen INAD bilette kalkis istasyonu Yurtdisi olan parkurlardan herhangi biri
secili ise “INAD Tipi”>"Lokal” radio buttoni disable ve miidahale edilemez sekilde
gelecektir. Yalnizca Transfer veya Turkiye ¢ikish radio buttonlari secilebilir
durumda olacaktir.

e Yeni kesilen INAD bilette kalkis istasyonu Yurtici parkurlarindan herhangi biri
secili ise “INAD Tipi”>" Tirkiye Cikish” radio buttoni disable ve miidahale
edilemez sekilde gelecektir. Yalnizca Lokal veya Transfer radio buttonlari
secilebilir durumda olacaktir.

Ek olarak yine kullanici bazl hatali girisleri nlemek amaciyla, dropdownlistten segilen
INAD NEDENI’ne bagli olarak ISTASYON HATASI VAR MI? switch’i otomatik olarak VAR
veya YOK seklinde glincellenecek ve miidahale edilemez durumda gelmesi saglanmistir.

EN: In order to prevent user-based incorrect entries, the radio buttons in the INAD Type
field have been disabled according to the cases, depending on whether the 1st Segment
Departure Route of the newly issued INAD ticket is domestic or international.

e If any of the routes whose departure station is International is selected on the
newly issued INAD ticket, the “INAD Type”>" Local” radio button will be disabled
and uninterrupted. Only Transfer or Tlrkiye origin radio buttons will be
selectable.

e If any of the domestic routes is selected as the departure station on the newly
issued INAD ticket, the “INAD Type”>" Departing from Turkey” radio button will
be disabled and uninterrupted. Only the Local or Transfer radio buttons will be
selectable.

Also, to prevent user-based incorrect entries, depending on the INAD REASON selected
from the dropdown list, the question "IS THERE A STATION ERROR?" The switch will
automatically be updated to PRESENT or NONE and will be in an inoperable state.

Gelistirme Sonrasi / After Development
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Gek GTR Invoice (@) INAD MCO/TKT
THY Mesaj No
1. SDF WEF
Ilk Ugug Tarihi

INAD Nedeni

Yolcuyu Getiren Tagiyici

Yolcunun Gelig Bilet
Numarasi

Onceki Bilet Kalkig/Vang Noktas:

INAD Tipi o
O Lokal Transfer Tiirkiye Gikigh

TK-T475356 - Yabanci havayoluna petc girisi engellenmesi Genel
TR: Interline yabanci uguslarda Apfax sahasinda Petc/Avih girisi yapilmak istendiginde General
yabanci havayoluna ait ugusun TYS deki sekilde uyari mesaiji verilerek secilememesi

saglanmistir.

EN: When you want to enter Petc/Avih in the Apfax field for interline foreign flights, the
flight belonging to a foreign airline cannot be selected by giving a warning message as in

TYS.

Gelistirme Sonrasi / After Development
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/Reservation

Rl | gy BILET SATIS

QU|CKRES INTTKT SaLEs [RSEEREE N G O)Z (Lais

00:0916

Ugus Tercihleri {icret Bilgisi

=
- PETC Kabinde evcil hayvan
Badjlantl yolcu * (7®) ur 50
(v @) wr
Badl

PETC-AVIH ek hizmetlerine interline uguglarda izin verilmiyor
Kalkig Saati 14MAR 14:10

AMERICAN CURL

NOTLAR BILET iSLEMLERI DEGISIKLIK ~

TK-T500543 - Reval Opsiyon Girisi Siire Kisitlamasi
TR: Cagri merkezi Gizerinden verilen reval opsiyon islemlerinde ilgili segmentin kalkis
slresine gore, zaman kontroli yapilarak reval opsiyon siresi verilmesi saglanmistir.

EN: In reval option transactions given through the call center, time control was made
according to the departure time of the relevant segment and the grant of reval option
duration was ensured.

Gelistirme Sonrasi / After Development
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0.2.0-UAT4.104 BNEN [  OLKE KISITLAMALARI

® QUICKRES oz ouzme o o

© Hata Mesajlan X

o 1, Numarali Segment(ler) igin girilen Reval Opsiyon stresinin ligilf ugus icin en fazla 2 saat Sncesine kadar verilmelidir. Opsiyon siresini gincelleyerek tekrar
deneyiniz.

B Rezervasyon Kaydetme

Numara  Parkur  Durum Tarih  Gin  Zaman Siwf  Paket

ADT MR TEST TEST TK2192  IST- .,?‘..,;‘ SA 0200 T -
£SB

Reval Opsiyon TOD Opsiyon

Ek bilgi girig [ 72192 T SA 18MAY ISTESS HK1

- OPSIYON EXLE
Degigiklik iglemi orjinal ugus kalkg saatinden &nce tamamlanmazsa noshow kurallan gecerli olacakuir

PNR BILET REZERVASYON

VAZGEG ~ | NOTLAR | o\ enueri || ISLEMLERI YONET D

IADE ~

+ DUZELTILEN HATALAR

No Gelistirme / Development

1 PR-00038793 svcli segmentin biletlemeyi engellemesi hk (UI-00540352)

Talep Eden Ekip
Requesting
Team

Genel
General

TR: SVC li segmentli bir PNR da manuel involuntary reissue isleminde C satirlari atilirken

SVC satirin normal segment olarak sandigi i¢in C satirlarinin girilmesi hatasinin

diuzeltilmesidir.

EN: This is the correction of the error of entering C lines because the SVC line is thought
to be a normal segment when C lines are discarded in a manual involuntary reissue

process in a segmented PNR with SVC.
Gelistirme Oncesi / Before Development

CS1B23K
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*

CS2D*NULL

*
CS2BNULLNULL
INV FORMAT
CS2BNULLNULL
CS3D*NULL

*

CS3BNULLNULL

0898EF[16.01.24 20:41:13,887] --> *A

0898EF[16.01.24 20:41:13,918] <-- FD 1.1YESILYURT/SERDARMR
2.1SERDAROGLU/MURATMR

3.1DEBRELI/KUBILAYMR 4.1TEKINER/RAMAZANMR 5.1YILZIZ/HAMIMR
6.1SANCAKLI/EKREMMR 7.1UYANIK/ERAYMR 8.1DEMIRCI/MUHAMMETMR
9.1NADIR/TEMELMR

GPMTKGM 14DEC SFHQNC GRP

1 TK1587 H WE 17JAN ISTFRA HS9 0915 1035 CABIN YE

2 TK SVC WE 17JAN IST HI1 D/997/GROUP DEPOSITS/2354059328000C1

3 TK SVC WE 17JAN IST KD1 D/997/GROUP DEPOSITS

PR-00039158 - QQ rezervasyon sirasinda hata kodu

TR: Uretilen hata kodu kontrol edildiginde 11 hane girilmesi beklenen TC bilgisinde
sonunda bosluk karakteri yer aldigi bu sebeple hata kodu Uretildigi anlasilmaktadir. Hata
dizeltilmistir.

EN: When the generated error code is checked, it is understood that there is a space
character at the end of the TC information, which is expected to be 11 digits, and

therefore the error code is generated. The error has been corrected.

Gelistirme Oncesi / Before Development
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‘)—\ QU'CKRES ESENBOGA AIRPORT 1:”;;3,

© Hata Mesajlan X

+Igleminiz sirasinda bir hata olugtu. Hata takip numarasi: 37623416. Hatay! destek ekibine iletmek istediinizde bu numaray: kuilanmaniz gerekmektedir.

“Isleminiz sirasinda bir hata olugtu. Hata takip numarasi: 37623415, Hatay) destek ekibine lletmek istediginizde bu numaray kullanmaniz gerekmektedir

Uyari Mesajlan X

« TUm yolcular igin otomatik DOCS girisi yapracaktir. DOCS ginigi alam gincellenmek isteniyorsa Apfax sayfasindan dizenleme yapiimas: gerekmektedir

iletigim Bilgileri

o . Yolcu Detaylan
c/

IPTAL KAYDET

PR-00039287 - HYD IAD hata kodu
TR: HYD-IAD ugus aratildiginda alinan hata takip numarasi ¢ézilmustar.

EN: The error tracking number received when searching for a HYD-IAD flight has been
resolved.

Gelistirme Oncesi / Before Development

(j:) OUICKRES NATSEIIEN X7 - CALLCENTER YON SEHIR SEG EpESs
7 : 19:19:40

© Hata Mesajlan X

« Igleminiz sirasinda bir hata olustu. Hata takip numarasi: 37633628. Hatayi destek ekibine iletmek istediginizde bu numaray kullanmaniz gerekmektedir.

Odeme &
Biletleme

i UCU$ TERCIHLERI

PR-00039592 acente ugus sorgusu sonrasi java.lang hatasi

2 =
Ugus Tercihl isi Yolcu Bilgileri /‘) lletigim i Ek Hizmet

TR: Acente kullanicisi PNR yaratirken segmentleri yarattiktan sonra licret asamasinda
alinan java lang hatasi ¢ozlilmustdr.

EN: The java lang error received at the fee stage after the agency user creates the
segments while creating the PNR has been resolved.

Gelistirme Oncesi / Before Development
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— — — —_—_—
at weblogic security.acl.inmtemal Auther ject.doAs(A i java:344)
at weblogic_security.service. i AsForUserC: ityM java197)

at weblogic servlet. provider WisSecurityProvider. runAsForUserCode(WlisSecurityProvider.java:203)
at weblogic serviet. provider, WisSubjectHandle.run(WisSubjectHandle java:71)

at weblogic serviet.internal WebApp! letContext ppServietContext java 2454)

at weblogic.serviet.internal \pp! Jontext. ute{WebAppServietContext java:2302)

at logic.serviet.internal. \Dp! ~ontext execute{WebAppServietContext java:2280)

at weblogic serviet.intemal_Servi ! (Servi sestimpl java:1721)

at weblogic.serviet.internal _Servi i_run(Servl | java:1681)

at weblogic. serviet, provider. C Support! p run(Cs SupportProviderimpl java:272)
at webl C M _runAs(Cor M java352)
at C M. runAs(Cor XM java:337)
at weblogic. work_LivePartitionUtility.doRunWorkUnderContext(LivePartitionUtility java:57)

at I work. i kUnderC al nility java:41)

at weblogic. work.Self TuningWor mpl runWorkUnderC f TuningWork | java:655)

at weblogic work ExecuteThread execute(ExecuteThread java:420)
at weblogic.work.ExecuteThread run(ExecuteThread java:360)

# UCUS TERCIHLERI

Ugus Bilgileri
Ucus Yolcu Ugus Ugus Sinef Ucret Kalles  Vang
Swasi Nereden Nereye Sayisi Tarihi Gun Numarasi Kodu Paketi Statu  Saati Saati  Indikator
1 RUH ST 1 08MAY WE TK 145 P CL HS 0625 1100
2 ST RUH 1 TIMAY SA TK 140 P cL HS 1950 0010

PR-00039756 - Fl havayolu bilgisinin | indikator olarak algilanmasi

TR: Icelandair(Fl) ikili kodundaki I'yi invol indikatori olarak algilanmasi sonucu ¢ikan hata
¢6zUmlenmistir.

Bilet no: 2352218045089//90

2352218045089

CPN 1 A - AIRPORT Fl
KEF AMS TK9612 07:40/FI T 29FEB24
KEF AMS FI0500 07:40/FI S 29FEB24

OK TLYFLO 030K

CPN 2 O - OPEN

X/AMS IST TK1958 14:50 T 29FEB24
OK TLYFLO 030K

CPN 3 O - OPEN

X/IST ESB TK2184 23:00 Y 29FEB24
OK TLYFLO

EN: The error that occurred when it was detected as a Good invol indicator in the
Icelandair(Fl) binary code has been resolved.

Gelistirme Oncesi / Before Development
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Koltuk Ucreti: 52400 ISK

Yolcu Adi Bilet Numaralari Biletleme Tarihi Esdeger Ucret 11706.00 TRY

CIFCI/HAKAN MR 2352220030021 20FEB24 INTERNATIONAL Toplam Ucret: 15796.63 TRY
Kimlik No PNR Referansi Endorsement Rest Komisyon Tutart: -
0 VXUBN DU NOAPP.NONEND/TK ONLY. Komisyon Orani: -
Tour Code: -
Fqtv Numarasi Issued In Exchange Original Issue Ucret Hesaplama: (0)14MAR24REK TK

X/MUC TK X/IST TK
ANK379.34NUC379.34

E-Mail Exchanged To Itinerary Receipt Printed ENDROE137.98946
HCIFCI@THY.COM/EN - 0 Banka Ddviz Kuru: NUC379.34
= ENDROE137.98946
Vergiler

44.68 TRY

KEF MUC TK8795 07:20/FI 14MAR24Q TK  INVOLUNTARY 99.42 TRY

33.14 TRY

OK QLYLGO 023K 14AMAR24/14MAR24 LG/EXTRAFLY 508.23 TRY

2783.78 TRY

CPN X/MUC IST TK1634 14:35 14MAR24Q Tk 621.38 TRY
20
OPEN OK QLYLGO 023K 14MAR24/14MAR24 LG/EXTRAFLY

PR-00039877 - para yok, EMD var (sales rejected)--AP Hata

TR: Satisa gidilmeyen,reject olan hatalar kapsaminda PAYMENT CAPTURE CONDITION IS
INSUFFICIENT hatasi alinmis ancak 6édeme satirlari ctkmamustir. ilgili airportpay hatasi
¢ozimlenmistir.

EN: Within the scope of the errors where sales were not made or rejected, the PAYMENT
CAPTURE CONDITION IS INSUFFICIENT error was received, but payment lines did not
appear. The relevant airportpay error has been resolved.

PR-00039924 - Para yok, emd var Airportpay Hatasi

TR: VPosPaymentCommand'in hig calisamamis olabilecegi tahmin edildi. Coziim olarak
izlenmesi icin loglama g¢alismasi yapildi.

EN: It was speculated that VPosPaymentCommand might not have worked at all. Logging
was done to monitor the solution.

PR-00040172 - Gereksiz Veri Gosterimi ((Fraud Kontrolii)

TR: Genfax daki iletisim satiri "CTC" ise ve "/" karakteri iceriyorsa "/" karakterini " "(space)

karakteri olarak algilayacak sekilde gelistirme yapildi, hata ¢oziimlendi.
EN: If the communication line in Genfax is "CTC" and contains the "/" character, an
improvement has been made to recognize the "/" character asa " " (space) character,

and the error has been resolved.

Gelistirme Oncesi / Before Development

QUICKRES RELEASE NOTES Sayfa 15/ 27



')-' OU]CKRES IST MEYDAN SATIS ll,N:BC;z

° Hata Mesajlan X

+Error typeApplication error
null
Host name: THYOFFICE2 LIVE

Java lang NullPointerException
at com thy rest api types reservation paymentApi utils FraudinfoUtil getFraudinfo(Fraudinfoutil java:31)
at com.thy.rest.api.types reservation.paymentApi.utils Paymentutil sendRequestSaleOrFraud(Paymentutil java:172)
at com.thy rest businessLoglic.reservation payment. FraudCheckCommand.sendFraudFightRequest ToPG(FraudCheckCommand java. 78)
at com.thy rest businessLogic.reservation payment. FraudCheckCommand. executeCommand(FraudCheckCommand java 58)
at com.thy rest businessLogic base CommandExecutionManager.execute{CommandExecutionManager.java: 23)
at com.thy rest businessLogic base CommandExecutionManager.executeCommands(CommandExecutionManager java:10)
at com thy rest api types reservation paymentApi operations. FraudCheckOperation execute(FraudCheckOperation java 45)
at com.thy.rest api.apiManager. ApiExecutionManager executeApiOperation(ApiExecutionManager.java:64)
at com.thy.rest.api.types. reservation. paymentApi PaymentApl.doFraudCheck(PaymentApi java: 288)
at sun refiect. GeneratedMethodAccessord2874 invoke(Unknown Source)
at sun reflect. DelegatingMethodAccessorimpl.invoke(DelegatingMethodAccessorimpl java 43)
at Java lang reflect. Method. invoke{Method java 498)
at org glassfish jersey server.model internal ResourceMethodinvocationHandlerFactoryS1.invoke(ResourceMethodinvocationHandlerFactory java:81)
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PR-00040534 - islem yapilmayan ugusun upgr esnasinda yedek sinifa diismesi

TR: Mevcutta tiim segmentler igin ylikseltme komutu atiliyorken, gelistirme ile sadece
secilen segment icin ylikseltme komutu atilmasi saglandi.

EN: While the upgrade command is currently issued for all segments, the development
enabled the upgrade command to be issued only for the selected segment.
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4 EMD Islemler

VOUCHER Upgrade

PR-00041839 - Excel ile Yolcu Bilgisi Girisinde JAVA.LANG.NUMBERFORMATEXCEPTION
Hatasi

TR: Excel ile yolcu bilgileri girilmek istendiginde TC kimlik numarasi beklenilen formatta
girilmediginde hata takip no uretilmesi ¢6ziimlendi.

EN: When passenger information is attempted to be entered via Excel, the error tracking
number is generated when the TR ID number is not entered in the expected format.

PR-00042187 - QKP, QKR rezervasyonda city code hatasi

TR: QKP city sinin tanimlari dogru olmasina ragmen rezervasyon ve satis yapilamadigi,
sadece iadeye izin verildigi yoninde mesaj diizenlenmistir.

EN: Although the descriptions of the QKP city are correct, a message has been issued
stating that reservations and sales cannot be made, only refunds are allowed.
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U1-00486782 / PR-00032045 : Petc 6demesinde hata kodu liretme
TR: PETC siirecinde alinan hata takip numarasi ¢ézlimlenmistir.
EN: The error tracking number received during the PETC process has been resolved.
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13 UI-00488737- PR-00032994 : Reissue akisina gecilememe hk.
TR: Reissue akisinda bilet aratildiginda carrier code hatasi ¢oziimlenmistir.

EN: The carrier code error has been resolved when searching for a ticket in the reissue
stream.
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14 UI-00506030 - PR-00034402 : gds pnr degisiklikte biletin akmamasi

TR: GDS PNR larda yasanan hata ¢oziimlenmistir.
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EN: The error in GDS PNRs has been resolved.
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UI-00505734 - PR-00035649 INVALID FARE QUOTE NUMBER hatas

TR: M&S numarasi dogru girilmesine ragmen alinan INVALID FARE QUOTE NUMBER
hatasi ¢ozimlenmistir.

MFQ1H/MO045000TRY00256.74-46511Q1-TK447132565
INVALID FARE QUOTE NUMBER
MFQ2H/M006250TRY00035.66-46511Q2-TK447132565
INVALID FARE QUOTE NUMBER

EN: M&S numarasi dogru girilmesine ragmen alinan INVALID FARE QUOTE NUMBER
hatasi ¢ozimlenmistir.
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QUICKRES RELEASE NOTES

UI-00520490 - PR-00035893 6deme sayfasinda alinan hata hk

TR: Odeme sayfasinda alinan hata takip numarasi ¢éziimlenmistir.

EN: The error tracking number received on the payment page has been resolved.
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UI-00522285 - PR-00035992 : ITX bilet degisiklikte acente kodunun akisinda hata

TR: Troya tarafinda ITX biletler igin yapilan ilgili gelistirmenin MA girisi kaynakl alinan
hata ¢6zimlenmistir.

EN: The error caused by the MA entry of the relevant development for ITX tickets on the
Troya side has been resolved.

UI-00520349 - PR-00036545 : Amex Kart 6deme sorunu
TR: Farkli para birimi ile amex kart ile 6denen islemler igin sorun diizenlenmistir.

EN: The problem has been fixed for transactions paid with amex card in different
currencies.

UI-00529434 - PR-00036862 mail hatasi hk

TR: Mail atma sayfasinda eski bilet notlari gosterilmesinden dolayi 6nylizde diizeneme
yapilmistir.

EN: An adjustment has been made to the front end as old ticket notes are shown on the
e-mail page.
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UI-00529366 - PR-00036968 - Her 6deme denemesinde farkli order id Giretme

TR: Cagri merkezinden yapilan 6deme isleminde hatali kart bilgisi denendiginde farkl
order id Uretilmesi gerektigi, ancak 3. yanlis denemeden sonra ekrandaki kart bilgilerinin
de silinmedigi tespit edilmistir. Cozilmustir.

EN: It has been determined that when incorrect card information is attempted in the
payment transaction made through the call center, a different order ID must be

generated, but the card information on the screen is not deleted after the 3rd incorrect
attempt. It has been resolved.

UI-00529940 - PR-00037080 Farkli havayolu stok bilet gériintiileme hatasi hk

TR: Farkli Havayolu PNR'i goriintiilenmeye calisildiginda alinan INVALID FILE REFERENCE
hatasi ¢cozimlenmistir.

EN: The INVALID FILE REFERENCE error received when trying to view a different Airline
PNR has been resolved.
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« Req: *2C46A9*A Resp: INVALID FILE REFERENCE

PR-00037919 - GRUP PEN EMD iSLEMINDE ETKT GORUNTULEME HATASI

TR: PEN EMD sayfasinda MRD girisi yapilan bolimde teminat EMD numarasi girildiginde
sistemde sadece ETKT gorintiileme islemi yapilmasi sebebiyle hata verilen durum
¢ozimlenmistir.
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EN: When the collateral EMD number is entered in the section where MRD is entered on
the PEN EMD page, the error occurred due to only ETKT displaying in the system has
been resolved.
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= E-TKT NOT FOUND

EMD islemleri

EMD iglemlerinizi gerceklegtirebilirsiniz
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PR-00038286 :Cagrilarda M&S Pin Koduna Manuel Miidahale Hakkinda

TR: Cagri sirasinda ms Uyeliginden islem yapilmasi adina pin kodu girme kisminin eskiden
kapal oldugu ancak su an manuel midahale edilebildigini iletmistir. Tekrar manuel
miidahaleye kapatilmasi igin destek verilmistir.

EN: Stated that the pin code entry section for making transactions from MS membership

during the call used to be closed, but now it can be intervened manually. Support is
provided to disable manual intervention again.

PR-00038380 : Hata Kodu Uretme (Skopje)

TR: Alinan Active segments contains Other Airline carrier. Offer is not suitable sonucu
yasanan hata ¢ozliimlenmistir.
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EN: Received Active segments contains Other Airline carrier. The error resulting from
Offer is not suitable has been resolved.
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PNR Arama - Soyadi ile Arama > islem Tipi Rezervasyon Olan Kayitlar Satis Olarak
Gosteriliyor

TR: Rezervasyon olmasina ragmen sadece satis olarak gelen goriinti ¢ozilmustar.

EN: Even though it was a reservation, the image that came only as a sale has been
resolved.
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PNR Arama Bilet Arama Emd Araima

Phr ile Soyadi ile Arama

glemn Bilgileri ile

Soyadr: ZEHIR
Soyad lle
Bilet Mumarasi lle arama A MERVE
sim & Ugug & Tarih lle
Availability Goriintiisi lle .
PNR ISLEM TIPI ETKT #
Agik Segment
SATIS
Yolcu Listeler
SATIS
Purge PNR
SATIS
SATIS
TIDHZE SATIS
SATIS
SATIS
SATIS
ZJDGH SATIS

ISLEM ZAMANI

2023-11-20

2023-09-15

2023-10-24

2023-08-02

2023-11-09

2024-01-05

2023-09-24

Bilet islemleri->Bilgi girisi-Manuel Bilet islemleri hk.

TR: Bilgi giris seceneklerinden Manuel Bilet islemleri seceneginden bilgi eklenmek

KULLANIGI

MZ

oPsiYoN SURESI

istendigi Ticket sahasina bilgi yansimamasi durumu igin ¢dziim Uretilmistir.

BILET SAYISI

i}

=]

=]

=]

EN: A solution has been created for the situation where information is not reflected in
the Ticket field where information is requested to be added from the Manual Ticket

Transactions option, one of the information entry options.
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Ticket Sahasi
-. Y26 JAMOIIMK 2352210562516
BILGI GIRISI ﬂ
Bilgi
v

Satis Raporundaki Kart Tipi Goriiniimiiniin Diizeltilmesi

TR: Odeme satirinda order id'den sonra "IS" olarak goriiniiyor ancak satis raporunda
sadece "S" olarak goriinen hata ¢d6zlimlenmistir.

EN: The error in which it appears as "IS" after the order id in the payment line, but only as
"S"in the sales report, has been resolved.
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TR:

EN:
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TR:

EN:
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