AIRLINES RBD HIERARCHY INVOLUNTARY PROCEDURE
o B
B P o
£ JET AIRWAYS FA cizIP - YMTUNLOSKHVOWB LOWEST AVAILABLE CLASS IN THE SAME CABIN -
6E INDIGO AVIATION 1 LTNVHCAY TOWEST AVAILABLE CLASS IN THE SAME CABIN 5
AA AMERICAN AIRLINES FA CIRDI WPY HKMLGVSNQO TOWEST AVAILABLE CLASS IN THE SAWE CABIN "
A3IOA |AEGEAN ALIOLYMPIC AL - CDZA B YBMHOVWOLKJESTUPG - ANY OTHER CLASS
U - CDJIR - YABEFGHKLMNOPOSTUVWXZ LOWEST AVAILABLE CLASS IN THE SAME CABIN
AFIKL AIR FRANCE KLM PF JcDIZ WSA YBMPUKHLOTENRVXG TOWEST AVAILABLE CLASS IN THE SAME CABIN -
AT ROYAL AIR MORAC - JCD - YEBMOOKHTVXULRWPNSG LOWEST AVAILABLE CLASS IN THE SAME CABIN -
AY FINNAIR - JCDRI B BHKMLVSNOOZRG TOWEST AVAILABLE CLASS IN THE SAME CABIN -
AM AERO MEXICO JCDIZO | ycbizo W YBMUKHLOTEN LOWEST AVAILABLE CLASS IN THE SAME CABIN
AR AEROLINEAS ARGENTINAS JCDIOF WSz YBM LOTENVARGXP LOWEST AVAILABLE CLASS IN THE SAME CABIN OFZXPG
AS ALASKA AIRLINES JCD - HKMLVSNOOG LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
86 JETBLUE AIRWAYS - JCD - YEKHOBVRWMZOUSP LOWEST AVAILABLE CLASS IN THE SAME CABIN .
BA BRITISH AIRWAYS FA JCDRI WET YBHKMLVSNOOG LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
BR AR - CcJD KLTPU BMHOSWVG [OWEST AVAILABLE CLASS IN THE SAME CABIN N
BT AIR BALTIC - c - SMOEWZUP LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
CA AIR CHINA PFA JCDZR GE YBMUHOVWSTLNK LOWEST AVAILABLE CLASS IN THE SAME CABIN N
cl CHINA AIRLINES - JCD WUAE YBMKVTROHNL LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
CMIP5 COPA - CIDPI - YBMHOKVUSWELTGNX - JD - MHOKVUSOWE CPIYBLIGNX
T iZ - 3 - YSBLMHOKXNTUW LOWEST AVAILABLE CLASS IN THE SAME CABIN -
ET - CiDP - YGSBMKLVHUOTEO N T D N oT | ANY OTHER CLASS _|
B - ciipz - MHKSNLTRAXOUWOYPVEF LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
A FA JCDI - YBMKNOTVSHL [OWEST AVAILABLE CLASS IN THE SAME CABIN N
F - Jcol - YHMLBKXOVEONSW LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
A - FJPCAD - YWXOVBSNMIHGKLZO LOWEST AVAILABLE CLASS IN THE SAME CABIN .
H - icoipz - YMKHLVSGBWNOQRTX LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
UZBEKISTAN AIRWAYS - coz BMKTVOSULHOWRENGXAP COWEST AVAILABLE CLASS IN THE SAME CABIN .
i 1BERIA - JCDRI - YBHKMLFVSZNQOA LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
AZERBAIAN AIRLINES - CzAJ W YMNBLTORHUOVG TOWEST AVAILABLE CLASS IN THE SAME CABIN .
JQI3K/BL JETSTAR GROUP - 3 - YVTSRQONMLKH - I D - FAZI 'ANY OTHER CLASS
o) u IR SERBIA - JCOW YBHKMOLVUETGNS TOWEST AVAILABLE CLASS IN THE SAME CABIN 5
O KC AIR ASTANA - JCDZIUR - YKLBEPVMX LOWEST AVAILABLE_CLASS IN THE SAME CABIN ,
N KE KOREAN AIR PRA Jcoiz - YBMSHEKLUONTG COWEST AVAILABLE CLASS IN THE SAME CABIN 5
O KU KUWAIT AW, RFA JPC - KMBHLTV LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
KO KENYA AW. - Jcoiz - YBMUKHLOTENRV LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
L MAURITANIAN AIRLINES - ) - YBMQOTVXH LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
LAILPIXLIACIIJIPZ_| LATAM AIRLINES - Jcoiz WP YBHKMLVXSNQOGA LOWEST AVAILABLE CLASS IN THE SAME CABIN .
XAl iczo - YMKQBSULXVHOGNAWRT LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
1] LOGANAIR - - B WRYPBTOSFVUKMHZLOEGNXA LOWEST AVAILABLE CLASS IN THE SAME CABIN .
LY EL AL ISRAEL AL - cipzJ WoBP YSMKVLHNGOU LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
MS EGYPTAIR - CDJZIR - YBMHOKXNVLESWTU LOWEST AVAILABLE CLASS IN THE SAME CABIN .
oD MALINDO AIR - cibl - YAGWSBHKLMNOTVX LOWEST AVAILABLE CLASS IN THE SAME CABIN ANY OTHER CLASS
OM |MIAT Mongolian AIRLINES - JCcD - YBMENPLS JCD I I YBMENPLS 'ANY OTHER CLASS
oz [ASIANA AIRLINES - jcozu - YBMHEQKSVWTLG LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
PG BANGKOK AIRWAYS - cD WEU YBMAHSOEOTLVPWUXNG LOWEST AVAILABLE CLASS IN THE SAME CABIN ANY OTHER CLASS
P PHILIPPINE AL - icoiz WN YSLMHQVBXKETUO LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
P [PRECISION AIR - Y - BMUKHLOTENRVGSXW - I - N ToL 5
FPAZ JCDIRU - YBHKMLVSNQTOWX LOWEST AVAILABLE CLASS IN THE SAME CABIN -
- JCDIO - YBMUKRHGLONTVSEWX LOWEST AVAILABLE CLASS IN THE SAME CABIN .
- CizD - YBMKHSQTVL LOWEST AVAILABLE CLASS IN THE SAME CABIN ,
RFA ZCJuD STP YBEMHWONVG LOWEST AVAILABLE CLASS IN THE SAME CABIN .
- jcoiz - YBMUKHLOTENRGV LOWEST AVAILABLE CLASS IN THE SAME CABIN ,
Jcol - YEBMKHLOTNVUG LOWEST AVAILABLE CLASS IN THE SAME CABIN .
- cDz1J - YBNTOXUKMW LOWEST AVAILABLE CLASS IN THE SAME CABIN ,
- CEZDI - YX OHLUONTAGV LOWEST AVAILABLE CLASS IN THE SAME CABIN .
- cpzJ - YBMSHQVWALUTEO LOWEST AVAILABLE CLASS IN THE SAME CABIN ,
RC - IBMKLVEOUPNA LOWEST AVAILABLE CLASS IN THE SAME CABIN .
SUNEXPRES GUNES HAVACILIK - YHIFRBKNTGOXOZUPVEAD LOWEST AVAILABLE CLASS IN THE SAME CABIN
£ AJET - 5 5 YBMAHSOEQTLVPWU LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
[VIETNAM AIRLINES - 7cbo Wz YBUMXSHLKQANRPTIEGY LOWEST AVAILABLE CLASS IN THE SAME CABIN -
LBANIA - CDZKJ - YBMAHSOEQTLVPWU COWEST AVAILABLE CLASS IN THE SAME CABIN 5
- I iz I B [ TLUV -
PF JCDR - Y HMBKIQTNLUOE TOWEST AVAILABLE CLASS IN THE SAME CABIN .
- cizp 5 YKHABMPOTSEQVLGWX 5 T 5 . EpPA ANY OTHER CLASS
- JCDZPIR| OEAN YBMUHQVWSTLKGXF TOWEST AVAILABLE CLASS IN THE SAME CABIN 5
FA ci - SYHBKVWLNM - | c - SYHB V. -
- CIKDA - YEMHQVELOPZWSTU LOWEST AVAILABLE CLASS IN THE SAME CABIN AP
- JCEDI AP YBMHKVTNSOXWLOFRG LOWEST AVAILABLE CLASS IN THE SAME CABIN ,
- JCDIZ | WSPAG YBMHQKLUTXV LOWEST AVAILABLE CLASS IN THE SAME CABIN ANY OTHER CLASS
- JCIDPU - YBH VENLEXQSORWZA LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
FA Jciop - Y MBUKHQLTXVS TOWEST AVAILABLE CLASS IN THE SAME CABIN FAICY
- CDJA - Y BKOTVHLWSIO LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
- Jpzczli - YBHLOKWQSMVNTR TOWEST AVAILABLE CLASS IN THE SAME CABIN .
JcDIZ - WP YBHKMLVXSNQOGA LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
FAO JCDZPIR GEN MUHXQVWSTLK COWEST AVAILABLE CLASS IN THE SAME CABIN FAGGEN
B co PAR YEMEHKQTSVWLOUG LOWEST AVAILABLE CLASS IN THE SAME CABIN ,
- icoiz - YBMUKHLQTNRVG - I z - NK ANY OTHER CLASS
FAP Jc - YBHKMLVS LOWEST AVAILABLE CLASS IN THE SAVE CABIN ,
NH ALL NIPPON AIRLINES FAO JCDZPIR GE YBMUHQVWSLKNXG TOWEST AVAILABLE CLASS IN THE SAME CABIN .
ou CROTIA AL - CDZR1 - YBMHXQNVWSTELG LOWEST AVAILABLE CLASS IN THE SAME CABIN 5
QF QANTAS AW - JcDl - YBHKMLVSNQO COWEST AVAILABLE CLASS IN THE SAME CABIN ANY OTHER CLASS
RJ ROYAL JORDANIAN - Jcoiz - YBHKMLVSNQOPWR - | ) - OSM ANY OTHER CLASS
- coz JYSBPA EMHQWUKVLTO LOWEST AVAILABLE CLASS IN THE SAME CABIN VSBPA
BRUSSELS AIR - jcozp - YBMUHOVWSTELKN LOWEST AVAILABLE CLASS IN THE SAME CABIN FAOGEN
- JcDl - YBMLEKVHSRUTQPANZ LOWEST AVAILABLE CLASS IN THE SAME CABIN ,
G3 VRG LINHAS AEREAS-GOL - - CLFDI YIWPEAUNBOGKHMOVSXRZ COWEST AVAILABLE CLASS IN THE SAME CABIN .
Z AIR NEW ZEALAND - CDZJRI UEOA YBMHQVWTLSGKPEXN LOWEST AVAILABLE CLASS IN THE SAME CABIN ANY OTHER CLASS
AIR INDIA B CDJZ B YEMHKOVWGLUTSE - T ) B ) ANY OTHER CLASS
E ETIHAD AW FAR JjcowWZ - BHKMOLVU COWEST AVAILABLE CLASS IN THE SAME CABIN ,
e A UNITED AIRLINES - JCIDIZIP AOR IBIMIEUIHIQNIW/STILIKIGIN DIZIP AR E/UHIONWISITILIKIG JICIONTBIM
™ T THAI AW, FAPO CDJIZIR - YBMHQGTKSXVWLN COWEST AVAILABLE CLASS IN THE SAME CABIN ,
[S CATHAY PACIFIC FA JCDI WRE BHKMLVGSNOQO COWEST AVAILABLE CLASS IN THE SAME CABIN .
Y VIRGIN AUSTRALIA JCDZ - MAYB WHKLREONVPQTISFUX TOWEST AVAILABLE CLASS IN THE SAWE CABIN 5

adequate to remedy the passenger's problem.

8 marked airline group to be booked first for Involuntary reissues/reroutes. Yellow marked airline group must be booked

= Donot upgrade to First Cabin (F) in any terms. For other cabin upgrades including Business and Premium Economy, follow IATA Resolution 735d and related rules stated in the first page of the document.

= Always try to book the original cabin first to diminish passenger’s rejection rate.
= Always try to book lowest classes first.
= RBD hierarchies from high to low. (From left to right)

= Itis crucial to keep in mind that promotional classes on TK might align with higher cabins on other airlines. Always check the hierarchy first to prevent wrong bookings. Higher and wrong booked cabin classes might be subject in an ADM. (e.g. U/W/P

First Cabin on XX airlines.)

marked airline group is not adequate. [T marked airline group must only be booked if both and Yellow marked airline groups are not

classes might be

= Do not book to any 3rd Party Marketing and/or Codeshare flights of other airlines. Only reissue/reroute to prime flight numbers. (e.g. Do not book SK Marketing/EY Operating flight. Book EY flight directly instead.)




