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INVOLUNTARY CHANGES AND REFUND

Involuntary Exchange and Reissue          (Slide 3-9)

Involuntary Automatic Exchange    (Slide 10-12)

Involuntary Refund                                (Slide 13-26)

Involuntary refund of partly unused tickets

Manuel involuntary entries 

Automatic involuntary  entries
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GO

GO

GO

To see applications please click «GO» button.

Involuntary refund of partly used tickets

Manual refund entries

Automatic refund entries
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INVOLUNTARY EXCHANGE AND REISSUE

In case of flight irregularities, this is involuntary rerouting of passenger to the final destination point
(by other carriers, or the same carriers other flights) on the ticket. The ticket is changed without any
additional collection (no ADC).

If in case, an involuntary reissue will take place, first TK flights must be considered.

In case of involuntary reissue, the fare calculation, fare basis, fare and taxes of the original ticket is
carried to the new ticket as they originally are.

Automatically involuntarily exchanged tickets later can be again exchanged automatically and
refunded automatically as voluntary.

For further information check TROYA Reservation Book.

https://faal.thy.com/DynamicFiles/DersDokuman/ED.31.A01D118 (REV 3).EN.PDF#page=249
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INVOLUNTARY EXCHANGE AND REISSUE

Below IST-SEL ticket will be involuntary rerouted as IST-SIN by TK SIN-SEL by KE since the
original flight is cancelled and there is no other direct flight of TK. When making involuntary
reissue to another carrier’s flights, rules defined in IATA RESO 735d, Company regulations and
passenger travel documents restrictions must carefully be applied.
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INVOLUNTARY EXCHANGE AND REISSUE

Involuntary exchange/reissue transaction steps:  

1- On the PNR new flights are booked and saved. Since KE carrier (Asiana) is Star Alliance
carrier, due to booking class alignment of Star members, same class for TK is used for booking.
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INVOLUNTARY EXCHANGE AND REISSUE

2- Fare lines are entered.  
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INVOLUNTARY EXCHANGE AND REISSUE

3- Payment field entry is made. If MEI entry doesn’t work automatically, you may enter as follow.

4- To the endorsement box of the new ticket, involuntary reissue reason is written. The first
information on the endorsement box must be INVOL note, that is why system writes this to
endorsement line automatically once MEI entry is made , then it can be followed by involuntary
reason as follows.

7E*CNX, FLT CNX, SNOW STORM, SCHD CHG …
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INVOLUNTARY EXCHANGE AND REISSUE
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INVOLUNTARY AUTOMATIC EXCHANGE 

In order to make involuntary automatic exchange, there should be I, S indicator on the related coupon of the ETKT. In
case or flight irregularity indicator I , schedule change indicator S is placed automatically by the system.
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INVOLUNTARY AUTOMATIC EXCHANGE

In the example journey, the IST-LON flight is cancelled and passenger did not want to wait for the next TK flight of the
same routing. Requests for rerouting to MAN city which is in the same country and is in the same kilometer scale. Since it
is not possible to make involuntary revalidation on the same ticket due to route changes, and there is no interline carrier
involved in the rerouting, involuntary exchange can be done automatically.
After booking from IST-MAN flight ( preferably from the same class) the original ticket is entered as involuntary exchange
document.

If MEI entry doesn’t work automatically, you may enter as above.
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INVOLUNTARY AUTOMATIC EXCHANGE

FQP1.R entry is made for quotation. Because of the involuntary indicator on the coupon and MEI entry, system
automatically loads all the original fare, tax data to the new flight as involuntary.
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INVOLUNTARY AUTOMATIC EXCHANGE

Following that the previous
payment and TKT field of
the original ticket is
removed and new ticket is
issued.

M1@ 
71@
ETE 
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INVOLUNTARY REFUND

In case of flight irregularities, extra ordinary circumstances, or related procedures giving reference to ‘involuntary
refund’, if passenger requests to cancel the ticket, the involuntary refund calculation method for unused , partly used
tickets that are issued with TK special fares will be made according to the instructions given as follows.

In the event that the passenger requests refund involuntarily, the entire DU is refunded if that ticket has been issued
by the Company's sale offices.

If that ticket has been issued by the agency, the passenger will be refunded all fares but DU and sent to the agency
s/he has bought the ticket from for refund of the ticketing service charge.

For further information about Ticketing Service Charge check out PR.90.004.TR.00 Procedure for Application of
Ticketing Service Charge (DU).

For more information about Involuntary refund see TROYA Reservation Book.

https://ddms.thy.com/en-US/Search/Results?text=PR.90.004.TR.00
https://faal.thy.com/DynamicFiles/DersDokuman/ED.31.A01D118 (REV 3).EN.PDF#page=254
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INVOLUNTARY REFUND OF UNUSED TICKETS

Regarding the above ticket sample, the total
amount of 2205.85 TRY (DU included) that is in
the ‘Total Amount’ field is refunded in cash to
the passenger.

Then on the PNR record the remaining
segments are cancelled and the transaction is
finalized.
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INVOLUNTARY REFUND OF PARTLY USED TICKETS
All partly used tickets involuntary refund calculation will be made with the NUC values in the ‘Fare Calculation’
field.
A- If involuntary refund is requested by the passenger in a fare break point, the total NUC value of the unused
fare component/s is multiplied by the IROE on the ticket that will result in the calculation of unused local currency
fare of the ticket. If the original ticket is sold with another currency than the local fare (the currency in the
Equivalent Fare Paid field) the calculated local fare is converted to the payment currency with the bankers selling
rate of the original issue date.
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INVOLUNTARY REFUND OF PARTLY USED TICKETS

Calculation: For the above ticket sample the fare component holding LON X/IST DEL flights is completely used, ALA
X/IST LON flights fare component is not used. The unused fare components NUC value is 262.25. The IROE on the
ticket is 0.70542. In this case the local fare to be refunded is; 262.25x0.70542= 185.00 GBP

Since the ticket is originally issued with TRY on 04 May 2016, the equivalent fare to be refunded is calculated by
converting GBP amount to TRY with FZSGBP185.00TRY.04MAY16 entry.
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INVOLUNTARY REFUND OF PARTLY USED TICKETS

Base fare is calculated as 757.00 TRY. Taxes which will be refunded is calculated as follows;  

First an itinerary for the flown segments of the passenger is created (for any future date).

This itinerary is quoted with historical fare quotation date of the original ticket and city.

FQ.T04MAY16.IST

With FQL entry tax detail is checked. The taxes that are seen here are the taxes that are used on the
ticket by the passenger. Fare quote ladder entry will help display the taxes in their fixed amounts
(original currency) and the TRY equivalents for the original ticket issue date.
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INVOLUNTARY REFUND OF PARTLY USED TICKETS
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INVOLUNTARY REFUND OF PARTLY USED TICKETS

The underlined items on the TAXES field of the ticket are the taxes, THAT ARE NOT USED, WILL BE REFUNDED, the total
of these taxes is calculated.

For partly used tickets involuntary refund DU is not refunded.

Refund base fare + Unused taxes total = Involuntary refund total  

757,00 + 354,86 = 1111,86 TRY  

After refunding to the passenger, the remaining segments on the PNR record are cancelled and the transaction is 
finalized.
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INVOLUNTARY REFUND OF PARTLY USED TICKETS

B- If refund is requested before reaching a fare break point at an intermediate point in a journey due involuntary, again if
there is any fare component left unused, then that component is taken as a whole to be added to calculation. Partly used
component’s unused NUC value is calculated by mileage proration. Finally totally unused NUC is multiplied by the IROE on
the ticket to calculate the unused local currency fare.

If the original ticket is sold with another currency than the local fare (the currency in the Equivalent Fare Paid field) the
calculated local fare is converted to the payment currency with the bankers selling rate of the original ticket issue date.
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INVOLUNTARY REFUND OF PARTLY USED TICKETS
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INVOLUNTARY REFUND OF PARTLY USED TICKETS

Calculation: For the above ticket sample, since it is obvious from the coupon status, after travelling from LON to
IST, because of flight irregularity that took place in IST passenger decided to terminate the journey. Passenger
does not ask for service ticket to go back to departure point. It can be understood from the fare calculation field
that IST point is an intermediate point of LON IST DEL fare component.

ALA IST LON fare component is completely unused. NUC value for that component is added to calculation
directly. (ALA IST LON) NUC = 262,25

For LON IST DEL component, to calculate the NUC value of unused flight IST DEL, the total TPM (Ticketed Point
Mileage) of the fare component is found.
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INVOLUNTARY REFUND OF PARTLY USED TICKETS

Total TPM which is mileage total of LON IST DEL flights is 4378 miles. The NUC value of the same
component is 320.37. Total NUC value of that component is divided into the total TPM of the fare
component to calculate NUC value of each mile.

NUC/TPM = NUC value of 1 mile

320,37 ÷4378 = 0.07317 (After division, 5 digits following the point is taken into consideration.)

The non-flown segment ISTDEL TPM is 2821 miles. To calculate the NUC value belonging to that TPM
amount, non-flown mile is multiplied by NUC value of each mile, consequently the NUC value for the
unused part of the fare component is calculated.

TPM x Value of 1 mile= NUC 2821 x 0.07317 = 206,41 NUC
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INVOLUNTARY REFUND OF PARTLY USED TICKETS

The NUC for unused ALA IST LON component and NUC for unused IST DEL flight is summed up, and 
this total is multiplied with the IROE on the ticket to find the unused local currency fare.  

262,25       +      206,41    =  468,66 NUC 

(ALA IST LON)   (IST DEL)     UNUSED NUC    

486.66       x     0.70542     =  331.00 GBP 

UNUSED IROE        UNUSED LCF 
NUC

Since the ticket is originally issued with TRY on 04 May 2016, the equivalent fare to be refunded is 
calculated by converting GBP amount to TRY with FZSGBP331.00TRY.04MAY16 entry. 

After calculating the unused taxes with the defined method, the remaining coupons of the ticket is refunded 
to the system and the remaining segments on the PNR is cancelled to finalize the transaction.  
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INVOLUNTARY MANUAL REFUND ENTRIES 

Manual refund entries:
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INVOLUNTARY AUTOMATIC REFUND ENTRIES

Automatic refund entries; (except BT/IT and codeshare unused tickets incl. TPB) 



THANK YOU

Questions and feedbacks:
sttraining@thy.com


