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Onload process

* Onload processing is used to complete the acceptance or
regrading for revenue and non-revenue customers

« Onload must be checked on all flights, even if no /
customers are on stand-by /

* Onload screen will display the ranking and system
recommendation for action

* Onload is performed by using onload Apply
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Using Onload Apply

 Onload Apply can be used at any time, and as many times
as needed

* Onload Apply is capable to onload, offload, upgrade and/or
downgrade customers based on AY GOM Ranking lists

 Onload Apply recognizes, if a higher value customer is on
Stand By - the system onloads this customer and
downgrades/offloads lower value customers

Onload Apply uses words Upgrade and Downgrade

(instead of Regrade) '
NOTE if onload is performed while W e :
the flight is still open, there might be ‘ \ ‘ \‘\\\
changes for the passenger figures ‘ ‘ \ i)
and/or ranking or regrade order. @mmm
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Onload scenarios



Case: Economy overbooked 1/3

270AN22 16:44 ¥ &

Economy overbooked - 4 seats available in business st e R

Default: AY Messenger (0) | AY Flight AY1405 (1) | AY Flight AY1405 (2) | AY Customer (3)

class - 6 staff already have seats (J2/Y4) i O ——
= AY1405 28]AN HEL (2) + MUC Munich International (1) STD: 16:20
Acceptance Open Codeshare: JLe827,0QR6140 Gate: None Buardlng: 15:50 Baggage: Open
) - Shortcuts Selected Lit: Staff customers Humber in List: 12 Y4
UAT Enter Flight Acceptance Figures Identify Cust Selected Fitters: None
Print to Default Customer From To Bkg Cabin  Class Seat Accept Tier RGD INC OMNC Staff Date Of Joining
. ' View Customer 1 UTTLEWOOD Emiio Mr  Staff HEL MUC  SA Y X 1A W STUG N N SBY 62Y/Y6215IUN2005
* iYHDL_E‘ 0 ESJM[“: I'éELh(z] ?JTEEE:E;‘“”écﬁhli”utematmal (1) View Links 2 FARRAN Rigoberto Mr  Staff HEL MUC  SA Y X 15F STUG N N SBY 66Y/Y6615NQV2012
cceptance Upen  Lodesnare: .Q Menus 3 FILLMORE Thao Ms Staff HEL MUC  SA Y X 70 STUG N N SBY 67Y/Y67 03MAR2009
shortcuts . . Acceptances 4 GADBOIS Kimbery Mr  Staff HEL MUC  SA Y X STUG N N SBY 68Y/Y6812NOV2002
Accept Group Freesale Codeshare Show: |Combined Figures | w gz::gm::tiﬂm 5 LLANES Booker Mr Staff HEL MUC  SA ] U3 5 STUG N N SBY 61)/161 DIMAY2010
. - brose Mr  Staff HEL MUC  SA ] u 1A STUG N N SBY62)/162 15DEC1995
Catering Figures L6827, QRE140 Disruption> 6  LORENZO Ami
Customer List Airraft ?ri:(ltitn% .
Flight Contacts Ircra (.55 b .
B Travel»
Flight Update Config Cabin Capacity Infant . I D an dISplay
(7)) Lt Aircraft 1 Y 3 Y Quots Refresh F5
Proactive Figures
Regrade List HEL-MUC E30 12 88 12 88 5
Seatmap
Set Comments Availabili b
Menus Availability  Est. Availability
Acceptancer ] ¥y ] ¥ .
Baggage» 4 i
Compensations Arcepl Eroup |
g:;srﬂ;'l‘ﬂ:' Total AcCepTanTe-Figures ] ) Catering Figures
i Booked = Standby To view the Onload list, go Customer List J
Regrade; Onld» 1 ¥ Infent CBBG EXST 1 Y Infant CBBG EXST 1 Y . Hight Contacts
g:gtl;:f;?r?’ Joining  To MUC g 92 4 g 88 4 4 to O n I (0] ad L ISt (S F6) il
HEL Total 8 92 4 8 88 4 4
Ticket / EMD»
— — .
System Subject to Load {Rebate Staff) Figures i
Eef?s't" F5 Listed Accepted standby K ul List
estar Seatmap
] Y Infant CBBG EXST nfant CBBG EXST 1 Y Cot [ "
Joining  To MUC 2 4 e L ’
HEL Total 2 4
Bookable Staff Figures Acceplances
Booked Accepted Standby By v i
1 Y Infant CBBG EXST 1 Y Infant CBBG EXST 1 Y Em‘“*m'“"‘
Joining  To MUC
HEL Total
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Case: Economy overbooked 2/3

Applications  Device Mawigation Logoff  Help 27JAN22 16:48 ¥ &
Default: AY Messenger (0) | AY Flight A¥1405 (1) | AY Flight AY1405 (2) | AY Customer (3) ;El&"
C EnteriachE
- AY1405 28]AN HEL (2) » MUC Munich International (1) STD: 16:20 ‘
Acceptance Open Codeshare: L6827, ,QR6140 Gate: None Boarding: 15:50 Baggage: Open
Availability Before and After Onload Catering Figures
Cancel Accept  F6
Override Onld Availability: HEL-MUC Acceptance Figures ] ¥
® O | d k h . h d Standby Split  F9 Cabin Capacty | 12 88
n Oa n OWS W IC CU StOm e rS tO u p g r a. e view Customer F7 BJefore Dnloz;d ?Fter Dnloa\ti Meals 0 0
- - - Acceptancer HEL-MUC 4 i 0 0
and which onload (shown in Onload list (SF6) | e
Compensations Customer Onload Recommendation
Customer» - - -
. . Flight» Customer Cahin  Seat Current Accept Recommendation  Priority Info. Bag
° b p Print_ingb Onload
Names with same base colour impact each a1 | Roanen seiia s oty 19 o oporde 1 3
. . 2 VALLATOM Vile Mr Y(H) 123 SBY Onload Y
Other (If MS.Ronka|nen IS Upgraded '[O J, ibiiiiake a2 VAHALA Laura Ms AY PLAT Y(Y) 6C v Upgrade 1t 3
. ) . . Restart 4 MOORE Roger Mr ¥() 124  SBY  onload Y
M rva”aton WiI ” get h IS Seat from Y, or |f M S Vah ala IS S LITTLEWOOD Emilio Mr staff ¥(x) 11A W Upgrade 1 J 62/Y62,5A DOJ 151UNOS
£ BOMD James Mr Y(Y) 125 SBY Onload Y
u pg rad ed to J M r M oore W| ” get h iS seat etC) 7 FARRAN Rigoberto Mr Staff Y(X) 15F v Upgrade t 1 66/Y66,5A DOJ 15NOV12
! ) ’ B SMITH Mike Mr Y(H) 122 SBY  Onload Y
A veight

calculations not used.

Select Customer(s): D

O Select customer(s), click "Apply” to accept the Recommendation or Select an Action from the menu on the left

Exit
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Case: Economy overbooked 3/3

Select all customers 1-8 (or you can select only view at the time 1-2, 5-6) - Press Apply and
the system will performe the onload recommendations (upgrades, downgares and onloads).

—— : L —an - o
e EnteriHiht
= AY1405 281AN HEL (2) # MUC Munich International (1) STD: 16:20 ETD: 23:00
Acceptance Open Codeshare: JL6827,QR6140 Gate: None Boarding: 22:30 Baggage: Open

Availability Before and After Onload Catering Figures

Cancel Accept

Override Onld Avaiability: HEL-MUC Acceptance Figures ] Y

3:::%'3:8?3‘::; k9 Before Onload After Onload M&ezig EEREE 13 83

1 Y ] Y

Acceptancer HEL-MUC 4 1) 0 0

Baggage»

gun;pensatiom Customer Onload Recommendation

ustomer»

Flight» Customer Cabin  Seat Current Accept Recommendation  Priority Info. Bag d

. o NOTE If all customers are not selected at

T’ Cas 1 ROMCAMENSWMkaMs  AYPLATY() 190/ Upgrde t 3 ones, there will be new option to
2 VALLATON Ville Mr Y(H) 123 SBY Onload Y . ..

Refresh 3 VAHALA Laura Ms AYPLATY(Y) 6 o/  Upgrade 1t 3 recalculate the onload with remaining

REstal 4 MOORE Roger Mr Y(Y) 124 SBY Onload Y
5 LITTLEWOOD Emilio Me S@fY) 1A/  Upgrade T 3 6Y62SA  DOIISIUNS customers - return to onload
& BOND James Mr Y(¥Y) 125 SBY Onload Y .
7 FARRAN Rigoberto Mr Staff Y(X) 15F Q/ Upgrade t 1 66/Y66,5A DOJ 15NOV12 reCO mm e n d atlo n SCree n .
8 SMITH Mike Mr Y(H) 122 SBY Onload Y

M weight

calculations not used.

Select Customer(s):

O Select customer(s), click "Apply” to accept the Recommendation or Select an Action from the menu on the left
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8 of 8 Selected

Recalculate Onload Exit
o
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Business Class overbooked

Onload recommends - Ms.Kilappa to be downgraded (Y) and Mr.Bond to be onload to business (J).
(Ms. Kilappa had an upgraded ticket - lower ranking priority than Mr.Bond, who has commercial J class ticket).

Accept Group
Catering Figures
Customer List
Flight Contacts
Flight Update
Onload List
Proactive Figures
Regrade List
Seatmap

Set Comments

Acceptances
Baggage»
Compensationy
Customer»
Disruptione
Flight»
Regrade;/Onld»
Regulatory»
Seating»

Ticket / EMD»

Refresh FS
Ractart

Classified as Internal

Acceptance Open Codeshare: AAS992 BAG023,FI7350===

Freesale Codeshare Show: |Combined Figures |+

AABS92, BAGD23, FI7359,

L6815
Aircraft
Config Cabin Capacity Infant
Aircraft ] Y ] Y Quota
HEL-CPH 32B 50 133 6 133 100
Availability
Availability  Est. Availability
] N ] Y
HEL-CPH -1 109 0 109
Total Acceptance
Booked Accepted
] Y Infant CBBG EXST 1 Y Infant CBBG EXST
Joining  To CPH 724 6 13
HEL Total 724 6 13

Subject to Load {(Rebate Staff) Figures

22JAN24 AY GOPS

Standby
] Y

Enter Flight
& Av959

Availability Before and After Onload
Availability: HEL-CPH Acceptance Figures
Before Onload

] Y ]
HEL-CPH 0 120

Customer Onload Recommendation
Custamer
Onload
1 KILAPPA Anna Ms
2 BOMND James Mr

Onload Recommendation

After Onload

Y
0 119

Cabin

AY PLUS I(Z)
(1)

271AM HEL (2) + CPH Copenhagen Kastrup (2)
Acceptance Open Codeshare: AA8902 BABD23,FI7350uax

Gat
Catering Figures
] W
Cabin Capacity 6 133
Meals ] ]
Seat Current Accept Recommendation  Priorioy

44 v
G... wEhTE

Downgrade § ¥ /124
Onload ]



Customers in alink 1/2

* Onload recognizes links - if the first customer to be
upgraded is part of a link, system will upgrade both (if
availability) or move to a next suitable customer in a list.

« Onload will not break the link on revenue customers.

» For staff customers the link is breaked, if needed.

ACCEpTance Upen LOOesnare: Fiouss it/ 4
Selected List: All Customers
Selected Filters: (Cabin Code=" AND Sort by Ranked Order=RE)

Customer From To Bkg Casbin  Class Seat Accept Tier
1 BOND Liam Mr Staff HEL  SIM SA Y ¥ 36C e
2 B JARVIS Henry Mr Infant HEL SIN SA Y ¥ 255 v
3 LMARA Charles Mr Staff,Chid HEL SIN SA Y ¥ 36B v
4 BLOCK Shane Mr Staff HEL  SIM SA Y ¥ 31C v
5 AAPELI Aabraham Mr Staff HEL  SIM SA Y ¥ 85l v
6  AARON Aadolff Mr Staff HEL  SIM SA Y X 37D
7 ABRAHAM Kimberly Ms  Staff HEL  SIN SA Y X 36D
8  AVERY Benjamin Mr HEL SIN ¥ Y 38A
9 BALL Frank Mr HEL SIN ¥ Y 6l] v
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Customer in alink 2/2

One customer needs to be upgraded. Onload will NOT break the link if all customers in a same link
cannot be seated in a same cabin.
Onload will upgrade the next available customer (who will fit the criteria, in this case is travelling alone).

Availability Enter Flight Dnload Recommendation
Availability Est. Availability o+ AY131 20AUG HEL + SIN Singapore Changi (1)
] W v ] W ¥ Acceptance Open Codeshare: F15984,0F3874 Gate: None Boarding: 23:35 |
Availability Before and After Onload Catering Figures
HEL-SIN 2 o -1 2 o 5§ | Y g g
Availabilty: HEL-SIN Acceptance Figures ] W ¥
, - - =
. Before Onload After Onload Cabin Capacity E
Meals ] 0 0
] W Y ] W Y
HEL-SIM 2 0 0 1 0 0
Customer Onload Recommendation
Customer Cabin  Seat Current Accept Recommendation  Priority Info.
Onload
| 1 HAIGH Brian Mr FQTV W(w) 23] t:/ Upgrade % 3] ONC
2 BLOCK Shane Mr Staff Y(X) 31C t;/ Upgrade * W 62/Y62,54 DO 15JUNOS
i/l 3 SMITH Anna Ms ¥(¥) G... wEHTE Onload Y
CureTnegny Customer List Selection
- AY131 20AUG HEL + SIN Singapore Changi (1)

Acceptance Open Codeshare: F15984,QF3874
Selected List: All Customers

From ranked order list (regrade list) we can see the ranking order. In this case the Selected Fiters: (Cabin Code=Y AND Sort by Ranked Order-RE)

. . . . - . Customer From To  Bkg Cabin  Class Seat Accept Tier
list shows first customers to be upgraded: Bond, Jarvis & Mara who are ina link of 3 |1 couw emm Sff HEL SN SAY X 36
This step is for information only and not compulsory. e sftom L om ea vk 5
4 BLOCK Shane Mr Staff HEL SIN SA Y X 31C Q/
5 AAPELI Aabraham Mr Staff HEL  SIN SA Y X B5L Q/
6 AARON Aadolf Mr Staff HEL SIN SA Y X 37D Q/
7 ABRAHAM Kimberly Ms Staff HEL  SIN SA Y X 360 Q/
22JAN24 AY GOPS 8  AVERY Berjamin Mr HEL SIN ¥ T Y
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Reminders



Upgrading Customers

Applications  Dewice  Mavigation  Logoff  Help 271AN22 14:55 ¢ &
Default: AY Messenger (0} | AY Flght AY1405 (1) | AY Customer (2) | AY Customer (3) —:_i:g?’p" —=_?£'1
UAT Customer Identification Customer Display Manual Regrade
= AY1405 28]AN HEL (2) # MUC Munich International (1) STD: 16:20
Acceptance Open Gate: None Boarding: 15:50 Baggage: Open
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
Add Regrade T JANNEY Deon Mr
. . i g:%%:g':egra i - AY1405  28JAN HEL-MUC [E% Y(H) 033 20A [V ECONOMY,AY-ELIGHT, Service
« Wh d tom DCS ,
en upgraaing customers in Hight Info
Seatmap

(UPYJ, UPYW, UPWJ), regrade type v Emer
must always be Involuntary

Baggage»

i Customer»
. . . . g':i’;it':g’ Select Custorner(s): 1 1 of 1 Selected
* This is important in order for automated [| sy e e N T T e A o
Regrade Details

Onload ran king to Work' . Regrade Reason: Marketing or Sales Initiative w | Extra Information:
* Remain in Regrade Cabin will not | B
downgrade/upgrade customer again. | et =

Involuntary
Rermain in Regrade Cabin

@ Advanced Options [F2] Exit

e - = e e e Y b S T
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Sort by ranked order lists in AlteaCM

» Regrade order can be check from Ranked regrade order list (Customer list > Sort by Ranked order - Regrade)
» Certain customer types (e.g. LUMO, PLAT) are firm non-offloadable and non-downgradeable. Onload is capable
of recognizing these customers. Lot a2 1640, o0 1

. . . Default: AY Messenger (0) | AY Flight AY1405 (1) | AY Flight A¥1405 (2) | AY Customer (3)
e Itis important t load list and not the m | :
is important to use onload list and not use the manua
= AY1405 28]AN HEL (2) #+ MUC Munich International (1) STD: 16:20
re g ra e Acceptance Open Codeshare: JL6827,QR6140 Gate: None Boarding: 15:50 Baggage: Open
Selected List: All Customers Mumber in List: Y96
Identify Cust Selected Filters: (Cabin Code=Y AND Sort by Ranked Order=RE)
Print to Default Customer From To  Bkg Cabin  Class Seat Accept Tier RGD INC ONC
View Customer 1 RONKAINEN Sinkka Ms HEL  MUC ¥ ¥ 19D  wf  AYPLAT [T -
View Links 2 VAHALA Laura Ms HEL MUC ¥ Y 6C W AYPLAT NN
. - Ll 3 UTTLEWOOD Emiio Mr  Staff HEL MUC  SA Y X 11A STUG N N
List Type Additional Information 4 FARRAN Rigoberto M Staff HEL MUC  SA ¥ X 15F STUG N N
. - "
Al CustormerslALL) M Costomars Dienv Lt - 5 FILLMORE Thao Ms Staff HEL MUC  SA Y X 7D W STUG N N
2 Accepted customers{ACC) List of accepted customers 5 CADBOT e IRy SEPGEL CHE &R T X o v STUG NN
P : . p 7 PAUL CIff Fostest Ms HEL MUC ¥ ¥ o 15C W AYSLV HoH
3 Customers with FQTV numbers(FQTV) List of all customers who have FQTV numbers 8 HAUKI Heikki HEL MUC ¥ Y 204 '  FQTV NN
4 Accepted customers with incarriage flights... List of accepted customers who have incarriage flights 9 SAARI Sami HEL MUC ¥ ¥ 18C W FQTV NN
3 Customers with incarriage flights(INBO) List of all customers who have incarriage flights i e LAY Nigel Mr ~HEL MUC Y Y 7c 4 NN
6 Mot accepted customers(NACC) List of not accepted customers IR S Chid HEL MUC Y Y oA ¥ NN
7  Customers with oncarriage flights(OUTB) List of all custorners who have oncarriage flights 12 GILMOUR Trvn Mr HEL - muC M o v NN
ol . ull 13 :KLUGE Aldo Mr chid HEL MUC ¥ ¥  BA W H N
8 Customers with ALL SSR and SK elements(... List of all customers with all 55R and 5K elements e.g. AVIH, BLND, DEPA, DEPU, CKIN, MAAS, MEDA, MUSA, MUSU, OTHS, PBST, PET( 14 L GARNEY Alexandria Ms HEL MuC % ¥ oC v NN
n O ’.j—&-n.-v-.n——(r'rl'l—\ Lirdk onf ol e miedmmmnes bosleabls fTOAY e d Ca TR X 15 MACLAS Lal?e MS HEL MUC \( \( qF Q/ N N
Select List: |1 16 MARTINO Broderick Mr HEL MUC Y Y 14F N N
i 17 DERRIN Alffredo Mr HEL MuC ¥ Y oO10F W WoH
( Select a customer list. 18 s GADBOIS Kimbery Mr HEL MUC ¥ H o 13F NN
Restrict Customer List 19 i-DERRINGER Vernie Ms  Infant HEL MUC Y H 003 N N
) — - 20 LIANG Shayne Mr HEL MUC ¥ Yo 16A W ¥ N
To: - Customer Filter: |Joining and Transit |« 21 KOENEN Fidel Mr HEL  MUC v v 31F v NN
- 22 LYDEN Anissa Ms HEL  MUC ¥ Yoo W NN
Cabin: -
23 KLOCK Marlon Mr HEL  MUC ¥ Yol W HoH
: : - 24 LASCH Philip Mr HEL MUC ¥ YoO1F W HoH
Refine Customer Lists with Criteria 35 LEATHAM Meg Ms I o - Yy 1p I
AndfOr  Include/Exclude Fiter Value 26 LEBEL Annmarie Ms HEL MUC ¥ ¥ 4D 5 Y N
37 LEMOS Bryanna Ms HEL MuC ¥ Yo 14A Y N
1 And | v |Include w | Sort by Ranked Order (PCV) w [Regrade PCV (RE) hd T T Sammea T E - Y o2 3
And | = |Include - ¥ || Acceptance PCV (AC) 20 KONDO Dwain Mr HEL MuUC Y Y 25A N N
Regrade PCV (RE) 30 LAMONS Garry Mr HEL  MUC ¥ Yoo W NN
= 31 LASSETER Heath Mr HEL  MUC ¥ ¥ oo1m W NN
Seating PCV (ST) 32 MAPLE Liz Ms HEL MUC Y Y 12c W NN =
(Sort by Ranked Order=RE) Downgrade PCV (DG) [¥) Expand [5F2]

() choose one of the actions on the left to continue.

Back
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Manual modification

P
Lot 21FEB HEL (2) + LAX Los Angeles (Tom Bradley International) 5T
Acceptance Open Codeshare: AAS975,BAB000,IB356 Gate: None Boarding: 15:25 Baagg
. g . . Availability Before and aAfter Onload Catering Figures
- Manual modifications are possible, Dt ] o v cance e ;
andpoy Spir Cabin Capacity 32 304
but not recommended (agent needs to ||wew custoner Bafure Onload | After Onload Mels 0 o
1 1 HEL-LAX 2 3 0 0
be sure of the ranking order etc, if Acceptances ’
H H Compensationy Customer Onload Recommendation
manual mOdIflcatlonS are done) E?;;tur‘lerb Custormer Cahin  Seat Current Accept Recommendation  Priority Info.
. Printi
» Override Onload (SF6) and change et onload . e R
. H . H £ BRIGHT Estrella Ms Staff ¥(X) 355 SBY Onload Y 62/v62,5A DOJ 151UN0S
the priority via Override Onload S
1 7 ACEVEDO Taniyah Ms Staff Y(}) 356 SBY SBY 66/Y60,5A DOJ 15M0OV12
Recommendation box
2 ACOSTA Maleah Ms Staff Y(}) 357 SBY SBY 67/Y67,5A DOJ 03MARDS
9 ADKINS Hezekizh Mr Staff ¥(X) 358 SBY SBY 68/Y68,5A DOJ 12M0V02
Select Customer(s): 6 1 of

O Select customer(s), click "Apply™ to accept the Recommendation or Select an Action from the menu on the left

Override Onload Recommendation

Onload to Cabin:[J | Select Seat(s): Freeze Acceptance: |No E] Remain in Selected Cabin: -

Same action can be done via Customer - Acceptance - Force Accept
22JAN24 AY GOPS
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Thank You.
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